7 dheBpasis 1992 roma N 2300-1

POCCHUIMCKAS ®EJEPALIASA
3AKOH
O 3AIIMTE IPAB IOTPEBUTEJIEN

CITHCOK U3MEHSFONUX JTOKYMCHTOB
(B pea. Penepanbubix 3akoHOB 0T 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosimuii  3akoH perynupyeT OTHOIIEHHS, BO3HUKAIOIIME MEXIY M[OTPEOUTENsIMH |
H3rOTOBUTCIIAMUA, UCIIOJIHUTCIIAMHA, UMIIOPTEPAMU, IIPOAaBIIaMH, BJIaJAC/IbIIaMU arpe€raTopoB I/IH(I)OpMaHI/II/I
0 ToBapax (yciyrax) mpH MpoJiaxke TOBAPOB (BBIMOIHEHUHU pa0OT, OKa3aHUU YCIIYT), YCTaHABJIMBACT MpaBa
norpedureneld Ha TMproOpeTeHrne TOBapoB (PpadoT, yCIyT) HaJIeKAIIero KadyecTBa W O€30MACHBIX IS
JKU3HH, 340POBbsI, UMYILECTBA OTpeOUTEIIEH U OKpYKaIOLIeH cpeibl, oJIydyeHHEe HH(OpMALU O TOBapax
(pabotax, ycinyrax) U 00 UX HM3TOTOBUTENSX (MCIIOJHUTEIAX, MPOJABIax), O BJIAJC/IbIIAX arperaropon
uHpOpMaK 0 ToBapax (yciayrax), IpPOCBEIIEHHE, T'OCYAapCTBEHHYIO M OOIIECTBEHHYIO 3aLIUTy HX
MHTEPECOB, a TAKXKE ONpPEIesIIeT MEXaHN3M pean3aliy 3TUX Ipas.

(B pen. deaepanbHbIX 3ak0HOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03, ot 29.07.2018 N 250-
D3)

OCHOBHBIE NTOHATHS, UCIIOJIB3YEMbIE B HACTOSALIEM 3aKOHE:

MOTPEeOUTENb - TPaXKIAHUH, UMEIOIINI HaMEepeHNE 3aKa3aTh WK MPHOOpecTH MO0 3aKa3bIBAIOIINH,
NpUOOPETAIOIINI MM MCIIONB3YIOMMA TOBaphl (pabOThl, YCIYrd) HCKIIOYUTENBHO ISl JIHYHBIX,
CEeMEWHBIX, JOMAIIHMUX M HMHBIX HYXI, HE CBA3aHHBIX C OCYIIECTBICHHEM NPEANPHUHUMATEIbCKOH
JesITeIbHOCTH;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OPraHM3allisl HE3aBUCHMO OT €€ OpraHW3allMOHHO-TIPaBOBOW (OPMBI, a TaKKe
MHIWMBUAYaJIbHBIN IPEeJIPUHUMATENb, TPOU3BOISIIIE TOBAPHI JUI PEATU3aLUH TOTPEOUTEISIM;

(B pen. ®enepanpHoro 3akonHa ot 17.12.1999 N 212-03)

WCTIOJIHUTENh - OpPTaHW3allus HE3aBHCHMO OT €€ OPraHM3allMOHHO-TIPAaBOBOW (POPMBI, a Takke
WMHIMBUAYaJIbHBIN IPeIIPUHUMATENb, BHIIOIHSIONINE PA0OTHl MIIM OKa3bIBAIOIIUE YCIYTH TOTPEOUTEISIM
110 BO3ME3IHOMY JIOTOBOPY;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

MpojAaBel] - OpraHM3alusl HE3aBUCHMO OT €€ OpraHM3allMOHHO-IIPaBOBOH (OPMBI, a TakxKe
WHIWBUAYaJIbHBIN TPEANPHHAMATENb, pPEAM3yONIe TOBaphbl NOTPEOHTENSIM IO JOrOBOPY KYIUIU-
MIPOJIAXKH;

(B pen. ®enepanpHoro 3akonHa ot 17.12.1999 N 212-03)

ab3an yrpatun cuiy. - @epepanbhblil 3akoH oT 21.12.2004 N 171-D3;

HEJIOCTaTOK ToBapa (paboThl, YCIYyTrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIYTH) WIH
00s13aTEILHBIM Tpe6OBaHI/I$[M, MmpeaAyCMOTPECHHBIM 3aKOHOM .HI/I6O B YCTaHOBJICHHOM UM MNOPAAKE, HIIN
YCIOBUSM JIOTOBOpa (P HMX OTCYTCTBHM WJIM HEMOJHOTE YCJIOBHHA OOBIYHO MPEABSIBIIEMBIM
TpeOOBaHUIM), MIIM LENSAM, JUIs KOTOPBIX TOBap (paboTa, yCiIyra) Takoro pofia 0OBIYHO UCTIONIB3YETCS, WIIN
IEJSIM, O KOTOPBIX TIpojaBell (WMCITOJIHUTEIh) OBLI IMOCTABICH B HM3BECTHOCTh IOTPEOUTEIIEM IIPH
3aKIIIOYEHUH JIOTOBOPA, MK 00pa3iy u (WJIM) OMHMCAHHIO MPH MPOAa)Xke ToBapa Mo odpasiy u (Win) 1o
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OTIMCaHUIO;
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBI HENOCTAaTOK ToBapa (paboTbl, YCIYrd) - HEYCTPaHHMBIM HEZOCTaTOK WIH
HEIOCTATOK, KOTOPBIH HE MOXKET OBITh YCTpaHeH 0e3 Hecopa3MEPHBIX pacX0I0B WIIM 3aTpaT BpeMEHH, MU
BBISBIISIETCS. HEOJHOKPATHO, WM TPOSBISETCS BHOBH TIOCJIE €T0 YCTPaHEHWS, WIH JIPYTHE TOI00HBIE
HEJOCTaTKH;

(B pen. eaepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Oe3omacHOCTh TOBapa (paboThl, yciyru) - 0e30macHOCTh ToBapa (paboThl, YCIIyTH) IJIS KU3HH,
3I0pOBBS, IMYIIECTBA IOTPEOUTEIST M OKPYIKAIOIIECH CPEIbl TPH OOBIYHBIX YCIOBUAX €r0 UCTIOIH30BAHMA,
XpaHEeHUs, TPAHCIIOPTUPOBKH W yTWIM3ALMH, a TaKKe Oe30MacHOCTb MPOLEcca BHIIONHEHHUS PaOOTHI
(okazaHus ycimyru);

YIOTHOMOYEHHAs]  M3TOTOBUTENeM  (TMPOJABIIOM)  OpTaHW3alus MM  YIOJTHOMOYEHHBIH
M3roToBUTENeM (IPOJABIOM) WHAMBUAYAJIbHBI MpeanpuHUMaTeNs (Jajee -  YINOJTHOMOYCHHAs
OpraHM3alys WIX YyIOJHOMOYCHHBIH WHAMBHIAYalbHBIA MPEIINPUHUMATENh) - OPraHU3aIUsA,
OCYIIECTBIISIIONIAST OMPENEIIEHHYI0 JeATeIbHOCTh, WM OpTaHM3alWs, CO3/JaHHAs Ha TEPPUTOPUA
Poccuiickoit Denepariyi M3roTOBUTENEM (TIPOJABIOM), B TOM YHCJIE€ WHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpPaHHBIM MPOAABLIOM), BBIMOJHSIONINE ONpeAeiCHHbIe (YHKIMM HAa OCHOBAaHWH JOTOBOpa C
W3rOTOBUTENEM (IIPOJABIIOM) M YIIOJTHOMOYEHHBIE WM Ha TPUHSATHE W yIOBIETBOPEHHE TpeOOBaHUIt
morpedurTeneld B  OTHOIIEHWW TOBapa HEHAUIekKAIlero KadecTBa, JIMOO  WHAWBHIYaTbHBIN
MpEANPUHUMATENb, 3apErUCTPUPOBaHHBI Ha Tepputopun Poccuiickoit ®enepaunu, BBITOJIHSIIOWIMNA
ompeJieieHHble (YHKIMM Ha OCHOBAaHWH JIOTOBOpA C HW3rOTOBUTENeM (IPOJABIOM), B TOM YHUCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), W YIOJHOMOYEHHBI UM Ha TIPUHATHE WU
YIOBIIETBOPEHUE TPeOOBaHM OTPEOUTENEH B OTHOILICHUH TOBapa HEHAIJIEKAILETO KaYeCTBa;

(a03ar BBenieH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

AMIIOPTEp - OpraHu3alys HE3aBHCHMO OT OPraHW3al[MOHHO-TIPABOBOM  (OPMBI WK
WHAUBHUIyaIbHBIA TIPEANPUHUMATENb, OCYIIECTBIIONIAE HWMIIOPT TOBapa IS €ro MOCJeXyromen
peanu3anuu Ha Tepputopun Poccuiickoit denepaunu;

(a03ar BBenieH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Blajiener] arperatopa wH(pOpMamuu o ToBapax (yciyrax) (mamee - BIajeliel] arperaropa) -
opraHuzalys HE3aBUCHMO OT  OpPraHU3allMOHHO-TIPaBOBOM  (opMBl MO0  HMHAMBUIYaJILHBINA
npeAnpUHUMATENb, KOTOPBIE SBIISIOTCS BIaAETbIIaMH MPOTPAMMBI ISl AJIEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIlvH 1 (WIK) BiaIelbllaMy caiiTa v (AJIH) CTPAHUIIBI caliTa B WH)OPMAITMOHHO-TEIEKOMMYHHUKAITHOHHON
cet "MHTepHET" W KOTOpBIE TPEIOCTABISIFOT MOTPEOUTENI0O B OTHONICHWH OIPENEICHHOTO TOoBapa
(ycityru) BO3MOXHOCTh OJJHOBPEMEHHO O3HAKOMHUTBCS C TPEIUIOKEHHEM MpoJaBla (MCIOIHHUTEINS) O
3aKJTFOYEHUH JIOTOBOPa KYIUTH-TIPOAAKH TOBapa (J0roBopa BO3ME3THOTO OKA3aHHS yCIYT), 3aKIIOYUTH C
MPOAABIIOM (MCTIOTHHUTENEM) JOTOBOP KYIUTH-TIPOAAXKH (JIOTOBOP BO3ME3THOTO OKA3aHUS YCIYT), a TAKKE
MIPOM3BECTH MPEBAPUTEIBHYIO OIUIATY YKa3aHHOTO ToBapa (YyCIyrH) IMyTeM HAJMYHBIX PacdyeToB JIMOO
nepeBoJia JICHS)KHBIX CPEACTB BIAJENbIly arperaropa B paMKax NPUMEHSeMbIX (OpM Oe3HaTHYHBIX
pPacyeToB B COOTBETCTBUHU C MMYHKTOM 3 cTaThu 16.1 Hactosmero 3akoHa u PenepanbHbIM 3aKOHOM OT 27
ntons 2011 roga N 161-®3 "O HanmoHanbHOI MmaTexHon cucreme".

(ab3ar BBenen ®PenepanbHbiM 3akoHOM 0T 29.07.2018 N 250-®3; B pen. ®PepepasbHOTO 3aKOHA OT
31.07.2020 N 290-D3)

I'nasa I. OBIIUE ITOJIOKEHUSA
Cratbs 1. IlpaBoBoe peryiupoBaHue OTHOIIEHUI B 00JIaCTH 3aIlMTHI MPaB MOTpeduTe e

1. OtHOmICHHST B 0OJIACTH 3aIUTHI IPaB MOTPEeOUTENEeH perynupyroTcs ['pakaaHCKUM KOACKCOM
Poccuiickoit denepaniuy, HACTOAMINUM 3aKOHOM, JPYTUMH (ellepalbHbIMU 3aKOHaMU (Aajiee - 3aKOHBI) U
MPUHAMAEMBIMA B COOTBETCTBHM C HUMH HMHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH akTaMu Poccuiickoit
®denepanuu.

(. 1 B pen. ®enepansHoro 3akona ot 21.12.2004 N 171-D3)

2. llpaButenbctBo Poccuiickoit ®denepannu He BrpaBe NopydaTh (eAepalbHBIM OpraHam
WCTIOJTHUTENFHON BIACTH PUHUMATD aKThI, COJIEPKaIINe HOPMBI O 3aIUTE MPaB MOTPEOUTENEH.

[IpaBurenscTtBo Poccuiickolt @Depepanuy BIpaBe H3IaBaTh A MOTPEOUTENI W TIpoaBIia
(M3rOTOBUTEINS, HCIIOTHUTES, YIIOTHOMOYEHHOW OpPraHU3alliy WK YIIOJTHOMOYEHHOTO HHINBUIYaJIHLHOTO
IpeANnpUHUMATENsl, UMIIOpTEepa, BiaAesblia arperaropa) mnpaBuiia, oOs3aTebHbIE IPU 3aKIOYEHUH U
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UCTIOJTHEHNH MYOJIWYHBIX JIOTOBOPOB (IOTOBOPOB PO3HUYHOM KYIUIM-TIPOAAXH, SHEPrOCHAOKEHUS,
JTOTOBOPOB O BBITIOJTHEHUH padOT U 00 OKa3aHUM YCIIyT).
(abzan; BBenen depepanbHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. dexepanbHOro 3aKoHa OT
24.04.2020 N 144-03)

Ao63ar yrpatun cury ¢ 1 aBrycra 2011 roga. - ®eaepanbusriii 3akoH ot 18.07.2011 N 242-03.

Cratbd 2. MexnyHapoanbie 1oroBopsl Poccuiickoii @enepanun

1. Ecnmm mexayHapomHbIM aoroBopoM Poccuiickoit denmepanny yCTaHOBIECHBI WHBIE MPaBHIA O
3alIUTe MpaB MOTPEOUTENCH, YeM T€, KOTOPBIC MPEAYCMOTPEHBI HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
MpaBUJIa MEXAYHAPOIHOTO JOTOBOPA.

2. Pemrenust MeXXrocy1apcTBEHHBIX OPTaHOB, IPUHATHIC HA OCHOBAHUH TTOJI0XKEHUN MEXTyHAPOIHBIX
noroBopoB Poccuiickoit deneparinu B ©X UCTOIKOBaHUU, poTuBopedameM Koncrturymuu Poccuiickoit
Oenepanyu, He TOJIEKAT UCTIONHeHHIO B Poccuiickoii @enepanuu. Takoe MpoTHBOpEYHE MOXKET OBITH
YCTaHOBJICHO B MOPSIIKE, ONIPEIEICHHOM (elepaTbHbIM KOHCTUTYIIHOHHBIM 3aKOHOM.

(1. 2 BBeneH @enepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratbs 3. IIpaBo norpeduTeJieil Ha NpocBelieHUe B 00JIACTH 3allIUTHI IPAB OTpeduTe e

1. IIpaBo motpebuTenel Ha MPOCBEIIEHHE B 00JIacTH 3aIUTHI TIpaB MOTpeduTenel odecrneunBaeTcs
MOCPEJCTBOM  BKIIIOYEHHUS COOTBETCTBYIOUIMX TpeOOBaHUH B  ¢enepaibHble TOCYAapCTBEHHBIC
o0pa3oBaTelbHBIC CTAHAAPTH M 00pa30BaTEIbHBIC MPOTPAMMBI, @ TAKXKE MOCPEICTBOM OpraHU3aIuU
cucteMbl HHQOpMaIMy OTpeduTenei 00 X mpaBax U 0 HEOOXOJUMBIX IEHCTBUSX MO 3aIUTE STHX MPaB.
(B pen. @enepanbaoro 3akoHa ot 02.07.2013 N 185-D3)

2. B memsx peamm3amuu mpaBa TOTpeOWTEeNeld Ha NpOCBENIEHHE B OO0JACTH 3allUTHl IPaB
noTpeOuTeneil opral rocyIapcTBEHHOTO HaA30pa OCYIIECTBISET (POPMHUPOBAHUE U BEJCHUE OTKPHITOTO U
00MIEOCTYTHOTO TOCYIapCTBEHHOTO HH(POPMAIIMOHHOTO pecypca B 00J1acTH 3allIUTH [TPaB MOTpeOUTENCH,
KagecTBa M 0€30MacHOCTH TOBapoB (padoT, yciyr) B MOpsKe, ycTaHOBIEHHOM I[IpaBuTenbCTBOM
Poccuiickoit ®enepanuu.

(1. 2 BBenen @enepanbHbIM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratba 4. KauecTBO TOBapa (padoTsl, yCIyIrn)

1. IMponaser (McoNHUTENB) 0053aH MepeaTh MOTPEOUTENIO TOBAp (BBIMOIHUTE PadOTy, OKa3aTh
yCIIyTY), Ka4eCTBO KOTOPOT'O COOTBETCTBYET JJOTOBOPY.

2. Ilpm OTCYyTCTBMM B JIOTOBOpE YCJIOBHH O KadecTBe ToBapa (pabOThI, yCIyrd) IpoJaBer
(ucromHuTENB) 00s3aH TepenaTh NOTpeOWTENo ToBap (BBINOJIHUTH pabOTy, OKaszaTh YCIyry),
COOTBETCTBYIOIINH OOBIYHO NPEABSBISIEMbIM TPEOOBAHUSM M TIPUTOIHBIN JIJIS LIENEH, /Il KOTOPBIX TOBAp
(pabora, yciyra) Takoro pojga 0ObIYHO UCIIONB3YETCH.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3. Eciu nponaBell (MCIIOJHUTENb) MPH 3aKIFOUYCHUU JIOTOBOpa ObLI MMOCTABJICH MOTPEOUTENIEM B
W3BECTHOCTh O KOHKPETHBIX LESX MPHOOpETeHUs! ToBapa (BBIMOJIHEHHS pabOTHI, OKAa3aHUS YCIYTH),
npojaser (MCIIOIHUTENb) 00s3aH MepeiaTh NOTPEOUTEN0 TOBap (BBIOJIHUTH PabOTy, OKa3aTh yCIyTy),
MIPUTOJIHBIN JIJISl HCTIOJIB30BaHKS B COOTBETCTBHUHU C STHMHU IIEIISIMU.

4. TIpu npogaxke ToBapa 1o oopasiy u (K1) ONHCAaHUIO MPoJaBel 00s3aH MepeaaTh NOTPEOUTEII0
TOBAap, KOTOPBIH COOTBETCTBYET 00pasily U (MJIK) OIHCAHHIO.

4.1. Tlpm mnpojaxe OTIACNbHBIX BHJOB TEXHUYECKH CIIOKHBIX TOBAapOB C TIPEABAPHUTEIHLHO
YCTQHOBJICHHBIMH  MPOTPaMMaMH  JIISl  DJIEKTPOHHBIX  BBIYMCIHUTENBHBIX MAIUH  TOTPEOUTEIIO
o0ecrieyrBaeTCsl BO3MOXKHOCTh HCIOJIB30BaTh OTAEIBbHBIE BHIB TEXHHYECKH CJIOXKHBIX TOBApOB C
NpeIBAPUTEIHHO YCTAHOBICHHBIMH IPOrPAMMaMHU JIJIS JJIEKTPOHHBIX BBIYUCIUTELHBIX MAIIMH, CTPAaHAMHA
NPOUCXOXKJICHUS KOTOPBIX siBisitoTcsl Poccuiickas denepanus wiM Apyrue rocynapctBa - HISHBI
EBpazuiickoro 3KOHOMHYECKOTO Ccolo3a. IlepeyeHp OTAEIbHBIX BHIOB YKAa3aHHBIX TEXHUUECKH CIOXKHBIX
TOBApOB, IMOPSAOK COCTABICHUS M BEICHUS IMEPEUYHS MPOrpaMM AJISl AJEKTPOHHBIX BBIYMCIUTEIBHBIX
MallliH, CTPaHaMH MTPOUCXOXKJICHHS KOTOPBIX sBIsItoTCs Poccuiickast Denepaliyst Wik Apyrie rocyaapceTaa
- wieHb! EBpa3uiickoro 5KOHOMHYECKOT0 COI03a U KOTOPBIC JOJDKHBI OBITH IPEABAPUTEIHHO YCTAHOBIICHEI,
Y TIOPSIIOK UX MPEIBapUTEIbHON YCTAHOBKH, BKJIOYas TPeOOBaHUS K (QYHKIIMOHUPOBAHHIO, OTIPEIEIISIOTCS
IIpaButensctBoM Poccuiickoit denepaiuu.
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IIpenBapuTenbHO YCTAaHOBJICHHBIE IIPOrPaMMBbl [UIS 3JCKTPOHHBIX BBIYMCIMTENIBHBIX MAIlUH,
UCIIOJIb3yeMble MOTpPEeOHUTENIeM Ha OTAEIbHBIX BHJAX TEXHUYECKU CIOXHBIX TOBAPOB AJIS JOCTYyHAa K
uHpOpMaUK Ha caiiTax B HH()OPMAIMOHHO-TEIIEKOMMYHHKAIMOHHONH ceTH "MHTepHeT", HOIKHBI
o0ecreyrBaTh BO3MOKHOCTB UCTIOJIb30BaHMUs 0€3 IOTMOIHUTEIBHBIX HACTPOEK (110 YMOTYaHHIO) TOUCKOBON
CHCTEMBI, CTPAHOU MPOUCXOXKACHUS KOTOpOoH sBisieTca Poccuiickas @enepanus Wil Ipyrue rocyaapcraa
- wieHbl EBpa3uiicKOro 53KOHOMHMYECKOIO COI03a, B MOPSAKE, YCTaHOBIEHHOM IIpaBuTenbcTBOM
Poccuiickoit ®enepanmu. TpeGoBaHUs K yKa3aHHON MMOMCKOBOW CHCTEME W TOPAIOK €€ ONpeAesCHUs
ycranaBiauBarorcs [IpapurensctBoM Poccuiickoil denepanmu.

(1. 4.1 BBeaeH PenepanbubiM 3ak0HOM 0T 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecnu 3axoHamMy WK B yCTAaHOBJICHHOM UMU MOPSIKE IPEAYCMOTPEHbI 00s13aTeNIbHbIE TPeOOBaHHUS
K ToBapy (pabote, yciyre), mpoAasell (MCIIOTHUTENb) 00sI3aH MepeaaTh MoTPeOUTeNto TOBap (BBIIOIHUTD
paboTy, OKa3aTh yCIyTry), COOTBETCTBYIOIINNA ATHM TPEOOBAHHSIM.

(. 5 B pen. @enepanvHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 5. IlpaBa W 0053aHHOCTM HW3rOTOBHUTEJsSI (MCIOJHHUTENsI, NMPOAABIA) B 00JacTH
YCTAHOBJIEHUSI CPOKA CJIY:KObl, CPOKA TOHOCTH TOBapa (padoThl), a TaKKe rApaHTHITHOT0 CPOKA Ha
ToBap (padory)

1. Ha ToBap (paboty), mpemHa3HA4YEeHHBIA MJIS UIUTEIBHOTO HWCIIONB30BAHUS, W3TOTOBUTEIH
(McriomHUTENB) BIpaBe yCTaHABIMBATH CPOK CIYXKOBI - MEPUOJ], B TEUEHHE KOTOPOTO H3rOTOBUTEID
(ucromHUTENB) 00s13yeTCs 00ecneunBaTh MOTPEOUTETIO BO3MOKHOCTh UCTIONB30BaHMUS TOBapa (paboThl) 1Mo
HA3HAYECHHIO U HECTH OTBETCTBEHHOCTH 32 CYIIIECTBEHHbIE HEJOCTATKH HA OCHOBAaHUH IyHKTa 6 cTaTtbu 19
Y MyHKTa 6 cTaThy 29 HacTosIIero 3aKoHa.

(B pen. @expepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButenb (WMCIONHUTENH) O0OsS3aH YCTaHABIWBATH CPOK CIYXObI ToBapa (paboThI)
JUTHTEIHHOTO MTOJIE30BaHUS, B TOM YHCIIe KOMIUICKTYIOIINX W3S (IeTane, y3/I0B, arperaTtoB), KOTOPBIS
M0 HCTCYCHHWH OIPEICICHHOTO IEpPUoJila MOTYT MpPEACTaBISTh OMACHOCTh JUIS KHM3HH, 37A0POBBS
MOTPEOUTENS, MPUIUHATE BPEJl €ro UMYIIECTBY WM OKPY>KaIOIIeH cpee.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyxObl TOBapa (pabOThl) MOKET HUCUMCIATHCS CIUHUIIAMH BPEMEHH, a TaK)Ke WHBIMHU
eIMHUIIAMH HW3MepeHUs (KHJIOMETpaMH, MeTpaMH W TPOYUMH eIUHHIAMH H3MEPEHHs HCXOAS W3
(YHKIIMOHAIBHOTO Ha3HAaYeHUsI TOBapa (pe3ylbraTa paboThl)).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoiyKThl uTaHus, mapPproMepHO-KOCMETHIECKUE TOBAPHI, METUKAMEHTBI, TOBaphl OBITOBOM
XUMHH U WHBIE TIOJIOOHBIE TOBAPHI (PaOOTHI) U3TOTOBUTENH (MCIIONHUTEN) 00s3aH YCTaHABIIUBATH CPOK
TOJTHOCTH - TIEPUO]I, TI0 UICTEYSHUH KOTOPOTO TOBap (paboTa) CUNTAETCS HEMPUTOTHBIM TSI NICTIOIB30BAHUS
10 Ha3HAYECHHIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilpomaxka ToBapa (BBIOIHEHNE PAaOOTHI) IO UCTEYEHUH YCTAHOBIEHHOT'O CPOKA TOTHOCTH, a TAKKE
TOBapa (BBIMOJHEHHE pabOTHI), HA KOTOPBIM MOMKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIpeIacTcs.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

6. MzrotoBuTenb (MCIIOJTHHUTENH) BIIPABE yCTAHABIMBATH HA TOBap (paboOTy) rapaHTHIHBIN CPOK -
NepuoJ], B TEYEHUE KOTOPOro B ciydae oOHapykeHHs B ToBape (paboTe) HemocTaTKa W3rOTOBUTENb
(McToNHMTENB), TPOAABEL, YIMOJHOMOYCHHASs OpraHW3allys I YIIOJHOMOYECHHBIH WHIWBUIYaTbHBIN
npeAnpruHAMATedb, MMIOPTEP OO0s3aHbI YJOBJIETBOPUTH TPEOOBAaHUS NOTPEOUTENS, YCTAaHOBJICHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

UsroroBuTens Brpase MPUHATH 0053aTEILCTBO B OTHOLIEHUH HEIOCTATKOB TOBapa, OOHAPY KEHHBIX
IO UCTEUCHNN YCTAHOBJICHHOTO M TapaHTHITHOTO CPOKa (JIOTIOJHUTEIHHOE 00S13aTEIBCTRO).

(a63ar1 BBeneH DepepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

ConepxaHre JIOTIOJHUTENBHOTO  00S3aTENbCTBA  M3TOTOBUTENS, CPOK JEMCTBUSL  TaKOro
00513aTeNBCTBA U MOPSIOK OCYIIECTBIICHHS OTPEOUTENEM MPaB MO TAKOMY 00513aTE€IILCTBY ONPENENIIOTCS
WU3TOTOBUTEIIEM.

(a63a11 BBemeH DenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

7. IlponaBen BmHpaBe YCTAaHOBUTh Ha TOBAap TapaHTHUHHBIA CpPOK, €CIM OH HE YCTaHOBJICH

M3TOTOBUTEIIEM.
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[Iponaser BiipaBe MPUHATH 00sI3aTENBCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX IO
WCTEYEHUH TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO M3TOTOBUTENEM (IOTIOTHUTEIBHOE 005M3aTEIECTRO).

ConepkaHue JOMOJHUTEIILHOTO 00513aTeNIbCTBA MPOABIIA, CPOK JISHCTBUS TAKOTO 00S3aTEIILCTBA U
MOPSAZIOK OCYIICCTBICHUS MOTPEOMTENEM MpPaB MO TAKOMY 00s3aTElIbCTBY OIPEICISIFOTCS JOTOBOPOM
MEXy TOTpeOUTEIeM U MIPOIABIIOM.

(. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. UsroroButens (mpojaaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa, OOHApYKCHHBIC B
TE€YCHHE CPOKa JACUCTBHUS JOTOTHUTEIHHOTO 005A3aTENbCTBA, B COOTBETCTBUH C a03aIieM BTOPHIM ITyHKTA 6
ctatbu 18 HacTosmiero 3akoHa, a mociie OKOHYAHUS CPOKa JIEHCTBHS JOTIOHUTEIBHOTO 0053aTeNIbCTBA - B
COOTBETCTBHH C MMyHKTOM 5 cTaThu 19 HacTosimero 3akoHa.

(. 8 BBenen dexnepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Cratbs 6. O0s13aHHOCTH M3rOTOBUTEJNA 00eCNIEYNTh BO3MOKHOCTH PEMOHTA M TEXHUYECKOT0
00cJIy’>KNBaHUS TOBapa

UsroroButens 00s3aH 00ecnednTh BO3MOXKHOCTH HCIOIB30BAHHUA TOBapa B TEUCHHE €T0 CPOKa
ciyk0bl. 7151 9TOW LIeNM M3rOTOBHUTENb 00ECIIEYNBACT PEMOHT U TEXHUYECKOEe OOCITYy)KUBaHUE TOBapa, a
TaKk)Ke BBITYCK M TOCTaBKY B TOPTOBHIE M PEMOHTHBIE OpPTaHM3alMH B HEOOXOIWMBIX JJIS PEMOHTa U
TEXHHYECKOTO 00CITY)KUBAHM 00beMe U aCCOPTUMEHTE 3aITacHBIX YacTell B TEUCHHE CPOKa MPOMU3BOACTBA
TOBapa | MOCJe CHATHUS €ro C MPOM3BOJACTBA B TEUECHHE CPOKA CITY>KOBI TOBapa, a MPH OTCYTCTBUH TAKOTO
CpOKa B T€UEHHE ACCATH JIET CO IHS MepeJadd ToBapa MoTpeOuTeNo.

Cratba 7. IlpaBo noTpeduTeisi Ha 6e30MaACHOCTh ToBapa (padoThl, yCJIYru)

1. [loTpeburenp UMeeT mpaBo HA TO, YTOOBI TOBap (paboTa, yciryra) mpu OOBIYHBIX YCIOBHUSIX €ro
UCIIOJNIb30BaHUs, XPAHCHMS, TPAHCIIOPTUPOBKH M YTHIM3ALMH ObLI O€30mMaceH Ul JKU3HH, 310POBBS
NOTpeOHTENs, OKPYKaIOMIeH Cpe/ibl, a TaKKe He MPUYMHSUI Bpea HMYILECTBY NoTpedutens. TpedoBaHus,
KOTOpbIE JOJDKHBI OOecreurnBaTh 0€30MacHOCTh ToBapa (palOThl, YCIYrW) Uil JKA3HU U 3A0POBbBS
HnOTpeOuTeNs, OKPYXKAIOIIEH Cpelpl, a TaKKe INPEeJOTBpAIICHUEe NPHYMHEHUS BpeAa HMYIIECTBY
NOTPeOUTENs, SIBISIOTCS OO0SM3aTETbHBIMH M yCTAaHABIMBAIOTCS 3aKOHOM WM B YCTaHOBICHHOM UM
HopsIIIKe.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MzroroButens (MCIOTHUTENH) 0053aH 00ecIieunBaTh O€30MacCHOCTh TOBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOTO CPOKa CITY>KOBI HITH CPOKa TOJTHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUHM € ITYHKTOM 1 cTaThi 5 HACTOSIIIEr0 3aKOHA M3TOTOBUTEND (MCIOIHUTENb) HE
YCTaHOBWIJI Ha TOBap (paboTy) CPOK CIIy:KOBbI, OH 00s3aH 00ecneunTh 0E301acHOCTh ToBapa (paboThl) B
TEUYCHHE JCCATH JIET CO JHS Nepeiaun Topapa (padoThl) MOTPEOUTEINIO.

Bpen, npuunHEeHHBIN )KU3HH, 3I0POBBI0 MM UMYIIECTBY MOTPEOUTESI BCIIEICTBIE HEOOECTIeUeHHSI
Oe3omacHocTH ToBapa (paboThl), MOUICKUT BO3MEIICHUIO B COOTBETCTBHH CO CTaThel 14 HAcCTOSIIEro
3akoHa.

3. Ecmm jyis  0e30macHOCTH  HCIIONB30BaHUS ToBapa (pabOThl, YCIyTH), €ro XpaHEHWs,
TPaHCHOPTUPOBKM M yTWUIIM3AaLUH HEOOXOIMMO COOJIOAAThH CllelHajbHbIe MpaBwia (Jajiee - NpaBUIIa),
M3rOTOBUTENH (MCIIOMHUTEINB) 00513aH yKa3aTh 3TH NPaBUJIa B CONPOBOAUTEILHON JOKYMEHTAIUU HA TOBAp
(paboty, ycayry), Ha STUKETKE, MAPKHUPOBKOW WIJIM MHBIM CITOCOOOM, a TIpojaBel] (HCIIOTHHUTENb) 00s3aH
JOBECTH 3TH IPaBUJIA 10 CBEICHUSI MOTPEOUTEIS.

4. Ecniu Ha TOBaphl (paboTHI, YCIYrH) 3aKOHOM WMJIM B YCTAHOBJIEHHOM MM IOPSIKE yCTAaHOBJIECHBI
o0si3aTenbHbIe TpeOOBaHMs, OOECIIeUHBAaIONINE WX O€30MacHOCTh JJISl JKU3HH, 3J0POBBS MOTPEOHTENS,
OKpY’Kaloled cpelpl M NpeoTBpallleHHe PUYMHEHUST Bpe/la UMYIIECTBY MOTPEOUTENsI, COOTBETCTBUE
TOBapOB (PadoT, yCIIyT) yKa3aHHBIM TPEOOBAHUSAM NOMJICKUT 0053aTEILHOMY ITOITBEPIKICHUIO B IOPSIIIKE,
NPEyCMOTPEHHOM 3aKOHOM M HHBIMH ITPABOBBIMU aKTaAMH.

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercs mpomaxa ToBapa (BBIOJHEHHWE pabOTHI, OKa3aHUE YCIYyTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboThl, yciyru), 0e3 wHpoOpMamuu 00 00s3aTeNbHOM MOATBEPXKICHHU €ro
COOTBETCTBHS TPEOOBAHHSM, YKa3aHHBIM B IIYHKTe | HACTOSIIIEH CTaThH.

(11. 4 B pen. DepepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnam ycraHOBIEHO, 4YTO MpH COONMIOACHUM MOTPEOMTENEeM YCTAHOBICHHBIX MpaBHI

HCTIOJI30BaHMS, XPaHEHNUS WIIH TPAHCIIOPTHPOBKHU TOBapa (padoThl) OH IPUYUHSACT MM MOKET IPUINHHUTH


consultantplus://offline/ref=91074B4890B06E98D0DD29470667324E6B5BB13F46C771B87EA21A002991DBCFEFCC1512211DF4E15740B54D1FE3F4BEFDB5375B8D438BC300G
consultantplus://offline/ref=91074B4890B06E98D0DD29470667324E6B5BB13F46C771B87EA21A002991DBCFEFCC1512211DF4E55740B54D1FE3F4BEFDB5375B8D438BC300G
consultantplus://offline/ref=91074B4890B06E98D0DD29470667324E6D50B23845CC2CB276FB16022E9E84D8E8851913211DF7E35F1FB0580EBBFABCE2AB344691418930C303G
consultantplus://offline/ref=91074B4890B06E98D0DD29470667324E6B5BB13F47C771B87EA21A002991DBCFEFCC1512211DF5E15740B54D1FE3F4BEFDB5375B8D438BC300G
consultantplus://offline/ref=91074B4890B06E98D0DD29470667324E6B5BB13F46C771B87EA21A002991DBCFEFCC1512211DF3E25740B54D1FE3F4BEFDB5375B8D438BC300G
consultantplus://offline/ref=91074B4890B06E98D0DD29470667324E6B5BB13F47C771B87EA21A002991DBCFEFCC1512211DF5E65740B54D1FE3F4BEFDB5375B8D438BC300G

BpeJ KU3HH, 3J0POBBIO W UMYIIECTBY MOTPEOUTEINSI, OKPYKAIOIIEH cpelie, N3TOTOBUTEND (MCIIOTHUTEND,
MPoJIaBeI) 00sM3aH HEe3aMEIIUTEIHLHO PHOCTAHOBUTH €TI0 MPOU3BOJICTBO (pealu3alliio) 10 yCTpaHEHUs
MPUYUH Bpe/la, a B HEOOXOJIUMBIX CIy4asX MPUHATh MEPHI 10 M3BSITHIO €r0 U3 000pOTa U OT3BIBY OT
notpedurens (moTpeduTeneii).

Ecnu npuanHb Bpena yCcTpaHUTh HEBO3MOXHO, U3TOTOBUTEND (MCIOIHUTENH) 0053aH CHATH TaKOH
ToBap (paboty, yciyry) ¢ mpou3BojacTBa. [Ipw HEBBIIONHEHNH HW3TOTOBUTENEM (MUCTIOTHHUTEIEM) STOU
005I3aHHOCTH YIIOJITHOMOYCHHBIN (helepanbHbIii OpraH UCIOJIHHUTEIBHON BIIACTH NMPUHUMAET MEPBI I10
OT3BIBY TakoTO ToOBapa (paboThl, yCIyrHd) C BHYTPEHHEro pBIHKA W (WIM) OT TOTpeOWTeNns WIn
noTpeduTeNel B MOPs/IKe, yCTAHOBIEHHOM 3aKOHOATeNIbcTBOM Poccuiickoit denepannu.

(B pen. depepanbubix 3akoHOB 0T 21.12.2004 N 171-03, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYMHEHHBIC TOTPEOUTEINI0 B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIYTH), MOMAJISKAT
BO3MEIIICHUIO H3TOTOBUTENEM (MCITOJIHUTEIEM) B TIOJTHOM O0BbeMe.

6. Ytpatun cuny. - @enepanbhbiit 3akoH oT 21.12.2004 N 171-03.

Cratbs 8. IIpaBo nmorpedouTenss Ha mHGOpPMAIHMIO 00 M3roTOBHTE/IE (MCIOJHUTEIE, MPOIaBIIEe)
U 0 ToBapax (padorax, yciayrax)

1. [lorpeburens BipaBe MOTPeOOBATH MPEAOCTABICHUS HEOOXOIUMOM 1 IOCTOBEPHOI HH()OPMAITUU
00 m3roToBUTENE (MCIIOTHUTENE, IPOIABIIE), PEXKUME €T0 padOTHl M pean3yeMbIX UM ToBapax (paboTax,
yciIyrax).

2. YkazaHHasi B MyHKTE | HacToslled cTaTbu WHQOpMAIMs B HATJSAHOM M JOCTYIHOH (opme
JOBOJAUTCSI IO CBENEHHs MOTpeOHUTENel MpHU 3aKIOYEHUH JOTOBOPOB KYIUIU-TIPOAAXKH U JOTOBOPOB O
BBITIOJTHEHUU Pa0OT (OKa3aHWU YCIYT) CHOCOO0aMHM, MPUHATHIMUA B OTIENBHBIX chepax oOCTyKHBaHUS
norpeduTenel, Ha PycCKOM fA3bIKE, a JOIMOJIHUTENbHO, MO0 YCMOTPEHHMIO M3TOTOBHUTENS (UCIOTHUTENS,
MpOJaBIia), Ha TOCYIapCTBEHHBIX S3bIKaX cyOBekToB Poccuiickoit demepanny U poIHBIX SI3bIKaX HAPOIOB
Poccuiickoii ®enepannu.

3. YnonHOMO4YEHHAas OpraHu3alus WIK YIIOJIHOMOYEHHBINH HHIMBUAYaIbHbBIN peANpUHIMATENb 110
TpeOOBAHUIO MMOTPEOUTES 00SI3aHbI IPEAOCTABUTH MOATBEPIKIACHUE CBOMX ITOJITHOMOYHIA, BBITEKAIOIIUX U3
3aKJIF0YEHHOT'0 UMM JI0TOBOPA C U3rOTOBUTENEM (IIPOJABLIOM).

(1. 3 BBenen denepanbHBIM 3ak0oHOM 0T 29.07.2018 N 250-D3)

CraTbs 9. Unpopmanust 00 u3rorosurese (MCIOJHUTEIE, IPOAABLE, BJaje/blle arperaropa)
(B pen. ®enepanphoro 3akoHa ot 29.07.2018 N 250-D3)

1. M3roroBuTtens (MCIIOTHAUTENh, TPOAABEIT) 0053aH IOBECTH JI0 CBEICHUS MOTpeduTeNs pupMeHHOE
HaUMEHOBaHWe (HAMMEHOBaHHUE) CBOEH OpraHM3aIlllY, MECTO €€ HaXOXKIeHHS (aipec) U peKUM ee paboThl.
[Mponaser (MCTIONHUTENB) pa3MelaeT yKa3aHHYI0 HHPOPMAITUIO HA BHIBECKE.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

UzroroButens (MCHOMHUTENh, MPOAABEI]) - WHAWNBUAYAIBHBIH NpEANpUHUMATETh - JIOJDKEH
NPEJOCTaBUTh TIOTPEOUTEN0 WHPOPMAIMI0 O TOCYAAPCTBEHHOHW pErHCTpall W HAaNMEHOBaHUH
3aperuCTPUPOBABIIETO €0 OpraHa.

UsroroButens (npoaaserr) 00s3aH JOBECTH 10 CBEIEHUS MOTpeOuTENs (GUpMEHHOE HAaMMEHOBaHHE
(HaMeHOBaHME), MECTO HAXOXXACHUS (agpec) W pEeKuUM PadOTHl yINOJTHOMOYEHHOW OpraHM3alud WU
YIIOJIHOMOYEHHOTO WHIUBUAYAIHLHOTO TPEIPUHIMATEITS.

(a63ar BBenieH denepanpHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. YonmHOMOYeHHAs! OpraHu3alys WK YIOJIHOMOYEHHbBIH WHANBUAYaIbHBIN PEANPUHAMATEND B
cirydae oOpalieHus HoTpeOuTelst 00s3aHbI IOBECTH JIO €0 CBeJIeHHs HH(POPMAIIHIO 0 ceOe U M3rOTOBUTENE
(nponasue) (pupmeHHoe HanMeHOBaHHE (HAMMEHOBAHHE), MECTO HaXOXIACHHS (aJpEC), PeKUM pabOTHI,
rOCYJapCTBEHHBIH PErHCTPAllMOHHBIA HOMED 3alllCH O CO3JaHMU IOPUAMYECKOTO JHLa, PaMUINIO, UM,
0TYECTBO (€CITU HMMEETCs), TOCYJAPCTBCHHBIH DPETHCTPAIIMOHHBI HOMEp 3allMCH O TOCYAapCTBEHHOM
peructpanuu GU3NIECKOr0 JIMIA B KaueCTBE MHAWBUAYAIHHOTO MpPEANPUHUMATENS ). YIIOJHOMOYEHHAS
OpraHu3alys WiH YIOJIHOMOYEHHBIN MHINBHYalbHBIA IpEeIIpUHUMATENh BOPABE JOBECTH O CBEACHUS
norpedureneil nHGoOpMaLKIO O cede MOCPEICTBOM €€ pa3MEIleHHsI Ha CBOEM caiiTe B HH(POPMAaLMOHHO-
TeJIeKOMMYHHKAIOHHOW cetn "MHTepHeT", nHbopManuio 00 u3roToButene (MpoJaBlie) MOCPEACTBOM
pa3MeIIeHNs Ha CBOEM caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOHN ceTr "MHTEepHET" CCRIIKM Ha
CTpaHMIly caliTa W3roToBHTENA (IpoJaBla) B HMH(POPMALHMOHHO-TEICKOMMYHUKAIIMOHHON CETH
"UuTepHet", coaepxariiryro nHGopMaiuo 00 H3roTopurese (IIpoaaBIie).
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(1. 1.1 BBeaen denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bunagenern arperaropa o0s3aH JDOBECTH OO0 CBEACHHUs HoTpeOuTenedi mHopmMaruo o cede u
npozasie (ucnonHutene) (pUpMEeHHOE HauMEHOBaHWE (HaMMEHOBAHHE), MECTO HaxXOXIEHHS (aapec),
pekuM paboThl, TOCYAaPCTBEHHBIH PETUCTPALIMOHHBIA HOMEpP 3alKCH O CO3JaHUH IOPUANYECKOTO JIHIIA,
¢damMmno, WMs, OTYECTBO (€CIM WMEETCs), TOCYAAPCTBEHHBIN PETUCTPAIMOHHBIA HOMEp 3alHCH O
TOCY/IapCTBEHHOMN perucTpanuy GU3NIecKoro JUia B KaueCTBe WHAWBUIYAIHHOTO MIPEAIPHHAMATEINS), a
Takke 00 MMEIOUIMXCS M3MEHEHMSAX B yKa3aHHOW WHQopMmanuu. Bmagenen arperatopa AOBOIUT 10
CBelleHUs moTpeburencii nadopmarmio o cede 1 mpoaapIe (MCIOTHUTENE) IIOCPEICTBOM €€ pa3MEIICHHS
Ha CBOWX CaiiTe ¥ (WJIM) CTpaHHMIIE caiiTa B MHPOPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOM ceTn "HTepHeT".
Wudopmanuio o mpoaaBle (MCIOJIHHUTENE) BIaJeNel] arperatopa BIpaBe JOBECTH IO CBEICHUS
notpeOuTeNnell MoCpeICTBOM pa3MelleHHs Ha CBOUX caiiTe W (WJIM) CTPaHUIlE caiiTa B WHPOPMALMOHHO-
TEJIeKOMMYHHKAITMOHHOW ceTH "MHTepHeT" CChIIKM Ha CalT poaaBna (MCIIOTHUTENS ) B WH(OPMAITHOHHO-
TeJIeKOMMYHHKaIMOHHOU ceTn "MHTepHeT".

(. 1.2 BBenen @enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaget (MCIIOTHUTENH) 00A3aH PEIOCTABUTH BIaIEIbIly arperaropa u pa3MecTUTh Ha CBOEM
caiite B WH(OPMAITMOHHO-TEIIEKOMMYHHUKAIMOHHOH ceTn "MHTepHeT" (Ipy ero HaJuduu) JOCTOBEPHYIO
nHpopMaluio o cebe, ykazaHHyIo B IyHKTe 1.2 HacTosmel crathu. B ciydae, ecinu UMErOTCs N3MEHEHUS
B TakoW WH(OpMAIWH, MPOoaaBell (MCIOTHUTENs) 00s3aH B T€UEHHE OJHOTO pabodero JHS C MOMEHTa
BHECEHHS B HE€ M3MEHEHUH COOOIIUTH BIAAEIBIYy arperatopa o0 3THX M3MEHEHUSX M Pa3MECTHTh UX Ha
cBOEeM caiiTe B HH(OPMALMOHHO-TEICKOMMYHUKAIIMOHHOK cetn "HHTepHer" (IIpH €ro HaIW4uuH).
Brnanenen arperaropa o0si3aH BHECTH 3TH W3MEHEHUs] B MH(OpMAIMIO O MpojaBle (HUCIOIHUTENE) B
TE€YCHHE OJHOTO Padouero AHs, ecH pa3MelleHHe YKa3aHHON MH(QOpMAaIMH OCYIIECTBISICTCS Ha caiTe
BJIaJIebIla arperaTopa W (WJIK) €ro CTpaHulle caiTa B MH(OPMAIMOHHO-TCICKOMMYHHKAIIMOHHONW CETH
"UnTepuet".

(. 1.3 BBegen ®enepansabiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecom BUI OesSTENbHOCTH, OCYIIECTBISIEMBIM WM3TOTOBUTENEM (WMCIIONHUTENEM, MPOAABIIOM),
IMMOJICIKUT JIMIICH3NPOBAHUIO U (I/IJ'II/I) HCIIOJIHUTECIIb UMECT IOCYAAPCTBECHHYIO aKKPEAUTAIUTIO, 10 CBCACHUA
HOTpe6I/ITCH$I JOJI’KHa 6I)ITI) JOBEACHA I/IH(bOpMa]_[I/Iﬂ O BHUAC ACATCIIBHOCTHU HU3IOTOBUTECIIA (I/ICHOJ'IHI/ITCJ'DI,
MpOJaBIia), HOMepe JIMIEH3NH U (MIIN) HOMEpE CBHJIETENBCTBA O TOCYIapCTBEHHOM aKKpeIUTAIIUN, CPOKaX
JIEHCTBUS YKAa3aHHBIX JIMIEH3UN W (WIIM) CBHJETENBCTBA, a TakkKe MHopMalus o0 opraHe, BbIIABIIEM
yKa3aHHBIE JTUIEH3MIO U (MJIN) CBUIETENBCTBO.

(1. 2 B pen. @enepanbHOro 3akoHa oT 16.10.2006 N 160-D3)

3. Uadopmanus, npeycMOTpeHHAst TyHKTaMu | 1 2 HacTosIIEel CTaThH, JOJDKHA OBITH JOBEACHA 10
CBEJICHUS TOTPeOUTENeH TaKKe MPH OCYIECTBICHUU TOPTOBIIH, OBITOBOTO M MHBIX BHJIOB 0OCTY)KHBaHHUSI
noTpeduTenell BO BpeMEHHBIX IMOMEIIEHUIX, Ha sipMapKax, C JIOTKOB U B IPYTHX CIIy4Yasx, €CJIH TOPTOBII,
OBITOBOE W WHBIE BHIBI OOCITY)KWBaHHUS TOTPEOWTENEH OCYUIECTBISIOTCS BHE IIOCTOSHHOTO MecCTa
HaXO>KICHUS MPOAABILA (MCIIOIHUTETIS).

Cratbsa 10. Undopmanus o ToBapax (padorax, ycayrax)

1. UsroroButens (MCIIOTHUTENb, MPOAABEL]) 00S3aH CBOCBPEMEHHO MPEIOCTABIISATH OTPEOUTEITIO
HEOOXOMUMYI0 M JOCTOBEpHYI0 HH(popMamuio o ToBapax (paboTax, yciayrax), 00ecleunBarollylo
BO3MOXHOCTb WX NpaBHJIBHOTrO BeIOOpa. Ilo oTmenbHBIM BHAaM TOBapoB (paboT, YCIIyr) HepedeHb M
crocoObl moBeneHuss nHMOpManuu 10 moTpeduTens ycraHaBiuBatotca llpaBurensctBomM Poccuiickoit
®depnepanuu.

2. Madopmarnus o ToBapax (paborax, yciryrax) B 0053aTeJIbHOM MOPSAKE JOIKHA COAEPKATh!

HAaUMEHOBAaHHWE TEXHHWYECKOTO pEerjlaMeHTa WJIM WHOE YCTAaHOBJIEHHOE 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanur 0 TEXHUYECKOM PETYJIMPOBAHHUH M CBHJETENBCTBYIOIIEe 00 00s3aTelbHOM
MOJTBEP>KICHUN COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

CBeJICHUsI 00 OCHOBHBIX IMOTPEOUTEIHCKHX CBOHCTBaX TOBapoB (PaboOT, YCIyT), B OTHOIICHHU
NPOAYKTOB MHUTAaHHUA CBEACHHS O cOCTaBe (B TOM YHMCIC HAWMEHOBAHHE HCIIOJIBb30BaHHBIX B MpOIEcCe
M3TOTOBJICHUS POIYKTOB IMUTAHHS MUIIEBBIX J00aBOK, OMOJOTMYECKH aKTUBHBIX J00aBOK, HHYOPMALHS
0 HAJIWYMHA B TPOAYKTaxX MUTAHHUS KOMIIOHEHTOB, TOJYYEHHBIX C NMPUMEHEHHEM T'€HHO-HHXEHEPHO-
MOAM(UINPOBAHHBIX OPraHU3MOB, B CIlydae, €CIH COJAEp)KAHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMITIOHEHTE COCTaBJIIET Oojiee NEBATH AECATHIX NPOLEHTA), MUILEBOW LEHHOCTH, Ha3HAYEHUH, 00
YCIOBHSAX IIPUMEHEHNS M XPAHCHUS IPOAYKTOB ITUTAHMSA, O CIIOCO0aX M3TOTOBJICHNS TOTOBBIX OJIION, Bece
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(oOBeme), maTe U MECTe M3TOTOBJICHHS M YIIAaKOBKH (pachacoBKH) MPOITYKTOB TUTAHUS, a TAK)KE CBEICHUS
0 TMPOTHBOTIOKA3AHMX IS UX NMPUMEHEHUS MPH OTAEIbHBIX 3a0oneBanusx. [lepeuens ToBapos (pador,
ycnyr), uHpOpManus O KOTOPBIX OOJDKHA COACPKaTh MPOTHBOMOKA3aHHs Ui WX TMPHUMEHEHHS NpU
OTIeNbHBIX 3a00eBaHmsIX, yTBep:kaaercs [IpaButensctBom Poccuiickoit denepannm;

(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

LIeHy B pyOJIsIX U yCIOBUS IPUOOPETEHHUS TOBApOB (padoT, yCiIyT), B TOM YHCIIE TIPH OIUTaTe TOBAPOB
(paboT, yciyr) uepe3 onpeAe’eHHOe BpeMsl TIOCHIe UX Tepenadr (BBITOTHEHUS, OKa3aHusl) TOTpeOUTelto,
MOJTHYO CYMMY, TTOJIEKAIYTO BBITUIATE OTPEOUTENeM, U TpaduK MOTAIIEHUS 3TOI CYMMBI;

(B pen. @enepanpHOro 3akoHa oT 21.12.2013 N 363-D3)
rapaHTUHHBIA CPOK, €CIIM OH YCTaHOBJICH;
(B pen. @enepanbpHOro 3akoHa ot 17.12.1999 N 212-D3)

MpaBwiia 1 ycIoBus 3(pPeKTHBHOTO 1 0€30MaCHOTO HCIIOIB30BaHuUs TOBAPOB (padoT, yCiIyr);

nHpOpPMaLUIO 00 FHEPreTHIECKOH 3P (PEKTHBHOCTH TOBAPOB, B OTHOIIEHHH KOTOPHIX TpeOOBaHUE O
HAJIMYUU TaKoH MHPOPMAIMK ONPENEICHO B COOTBETCTBUH C 3aKOHOJATEIHCTBOM 00 SHEprocOepekeHU
1 O TIOBHIIIICHUH SHEPTeTHIECKOH 3P (HEKTHBHOCTH;

(a63am BBeneH denepanpHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>ObI HJIH CPOK TOIXHOCTH TOBapoB (paboT), YCTAHOBIICHHBII B COOTBETCTBHH C HACTOSIIAM
3aK0HOM, a TaK)Ke CBEACHHS O HEOOXOANMBIX NEHCTBHAX MOTPEOUTEIS 10 UCTEUSHUN YKA3aHHBIX CPOKOB
Y BO3MOJKHBIX TIOCIIEICTBHSIX TP HEBBIITOJIHEHNWH TaKHX JEWCTBUH, €CIH TOBaphl (pabOoThI) 110 HCTEYCHUH
YKa3aHHbIX CPOKOB IPEACTABJIAIOT OMACHOCTH JIA KU3HU, 3JO0POBbA W HMYUICCTBA HOTpC6I/ITCH$I HJIn
CTAHOBATCA HCIIPUTOAHBIMU JIS UCIIOJIb30BaHW 110 HA3HAYCHUIO,

aapec (MecTo HaxOXAEHHWs), (UPMEHHOC HAaWMEHOBaHWE (HANMEHOBAHWE) W3TOTOBHUTEIS
(ucromHUTENS, TPOJABIA), YIIOJIHOMOUYCHHON OpPraHW3alld WKW YHOJHOMOYEHHOTO WHIUBHUIYaJbHOTO
mpeaAINpruHUMATEIIA, UMIIOPTEPA,

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

nH(pOopMAaIHIo 00 0053aTEITEHOM TIOITBEPIKACHUN COOTBETCTBHS TOBApPOB (PadoT, yCIyT), YKa3aHHBIX
B IIyHKTE 4 cTaThH 7 HACTOSIIEro 3aKOHa;

(B pen. @enepanbpHOro 3akoHa ot 17.12.1999 N 212-D3)

rH(GOPMAITHIO O TTPABHIIIAX TIPOIAXKU TOBAPOB (BBIMIOTHEHHS PaboT, OKa3aHUs YCIIyT);

yKa3aHHe Ha KOHKPETHOE JIMIIO, KOTOpoe OYyJeT BBINOJHATH PadoOTy (OKa3plBaTh YCIYTy), U
WHQOPMAIUIO O HEM, ECJIM 3TO UMEET 3HAUCHHE, UCXO/Is 3 XapakTepa paboTsl (YCIIyrH);

(a63am BBeneH denepanpHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

YKa3aHHEe Ha WUCTOJIh30BaHue (POHOTPAMM IIPH OKa3aHUH Pa3BICKATENbHBIX YCIIYyT UCTIOTHUTEISIMA
MY3bIKaJIbHBIX ITPOU3BEACHUM.

(a63ar BBenieH denepanpHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecnmu mpuoGperaemslii morpebureneM ToBap ObUT B yHnoTpeOJeHMH WM B HEM YCTpaHSIICS
HEJIOCTATOK (HEJOCTATKH), TOTPEOUTEIIO TOJKHA OBITh TIpeocTaBieHa HHpopManus 00 STOM.

3. Wudopmanus, npeaycMOTPEHHAs IYHKTOM 2 HACTOSIIEH CTaThH, JOBOJIUTCS 10O CBEICHUS
norpeduTeneld B TEXHUYECKOW JIOKyMEHTAIlMH, NpuiaraeMod K ToBapam (paboram, yciyram), Ha
ITUKETKAX, MAPKUPOBKOM MJIH HHBIM CIIOCOOOM, IPUHSATHIM JUIS OTACIBHBIX BUIOB TOBApOB (padoT, yCiyr).
HNudopmarust 06 00s3aTeILHOM MOJTBEPKICHHNA COOTBETCTBHSI TOBAPOB MPEACTABISAETCS B MOPSAKE U
croco0aMy, KOTOpbIE YCTaHOBJIEHBI 3aKOHOZATENbCTBOM Poccuiickoit @enmepanyn 0 TEXHHYECKOM
peryaupoBaHUM, W BKIIOYaeT B ceOs CBEACHUS O HOMEpE [OKYMEHTa, IOATBEPXKIAIOIEr0 TaKoe
COOTBETCTBHE, O CPOKE €r0 IEHCTBHUS 1 00 OpraHnu3aIny, €To BhIIaBIICH.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

A03an yrpatun cuiy. - @enepanbubiid 3akos ot 21.12.2004 N 171-03.

Cratbs 11. Peskum padoThl npoaaBua (MCMOJHUTEIS)

1. PexxuM paboThl rocyIapCTBEHHBIX, MYHHITUTIATBHBIX OPTaHU3aIMid TOPTOBIIH, OBITOBOTO U MHBIX
BUJOB OOCTYyXHMBaHHS TMOTpeOWUTENel YCTaHABIMBAETCS 110 PEIMIEHHWI0 COOTBETCTBEHHO OPraHOB
UCIIOJIHUTENLHOM BilacTu cyOBbekToB Poccuiickoit @eneparyy 1 OpraHoB MECTHOTO CaMOYITPaBJICHUS.

2. Pexxum paboThl opraHu3anuii, OCyIIeCTBISIONINX AEATEIBHOCTh B cepax TOProBoro, OLITOBOrO
W WHBIX BHUJIOB OOCITY>KMBaHHUS TIOTpeOUTENIeH U He yKa3aHHBIX B ITYHKTE | HACTOSIIEH CTaThbu, a Takke
WHAMBHTyAIIbHBIX IPEATIPUHAMATENEH YCTaHABIMBACTCS MMM CAMOCTOSITEIIBHO.

3. Pexxum paGoTsl mponaBua (MCTIOMHUTENSI) AOBOJUTCS A0 CBEICHHS MOTpPEeOUTENed M IOIKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.
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Crarbst  12. OTBeTCTBEHHOCTh H3rOTOBHTEJsI (MCIOJHMTENsA, MNPOAABIA, BJajejbla
arperaTopa) 3a HeHa/JIe;Kally0 HH(OPMAIHIO 0 ToBape (padoTe, yciayre)
(B pen. denepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 29.07.2018 N 250-D3)

1. Ecnmu nortpeburento He NPEAOCTaBICHA BO3MOXHOCTh HE3aMEIJIMTENBHO IOMYYUTh MpPU
3aKIIIOYEHUH J0roBOpa WHPOpPMAIUIO 0 ToBape (paboTe, yciayre), OH BIpaBe MOTpeboOBaTh OT MpoJaBla
(ucrionHUTENSA) BO3MEIIEHUS] YOBITKOB, IPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIHOUEHUS
JIOTOBOpA, @ €CJIM JOIOBOP 3aKJIIOYEH, B Pa3yMHBIM CPOK OTKA3aThCsl OT €ro MCIIOIHEHUS U MOTpeOoBaTh
BO3BpaTa yIjiaueHHOH 3a TOBAap CYMMBI M BO3MEILIEHHS APYTHX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTkaze OT UCMOTHEHHS TOTOBOpa MOTPeOUTENh 00s513aH BO3BPATHTH TOBap (pe3yiabTaT paboTHI,
YCIIYTH, €CII 3TO BO3MOXKHO IO MX XapakTepy) NpoaBLy (MCIIOJIHUTEIIIO).

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(1. 1 B pen. depepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llponmaBern (WMCIONHWTENb), HE TMPEAOCTABUBINMN TOKYIATENO TOJHOH ¥ JIOCTOBEPHOM
uHpOpMauu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu | - 4
cratpt 18 mnm myHkToM 1 ctathm 29 HacTosmiero 3akoHa, 3a HENOCTATKH ToBapa (paboThl, YCIyTH),
BO3HHMKILHE [IOCTIE €T0 MePeaayy MOTPEOUTENIO BCIEACTBUE OTCYTCTBUS Y HETO TaKoil HHGOPMaLUH.

(. 2 BBeneH denepanbHbIM 3ak0oHOM OT 17.12.1999 N 212-D3)

2.1. Bnapmenen arperatopa, NpEAOCTABUBINMN MOTPEOUTENIO HEIOCTOBEPHYIO WIIM HETONHYIO
WH(pOPMAITHIO O ToBape (ycIyre) WM MpoJaBlle (MCIOTHUTENE), HA OCHOBAHUN KOTOPOH MOTpeOuTeNneM
OBUT 3aKJIIOYEH JOTOBOP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3IHOTO OKa3aHUS YCIyr) C MPOJABIOM
(I/ICHOJ’IHHTCHCM), HECET OTBCETCTBCHHOCTL 3a Y61)ITKI/I, MPUYINHCHHBIC HOTpe6I/ITCJHO BCJICACTBUEC
NPEIOCTABICHUS €My TaKOH HH(QOPMAIIH.

Ecnmu vHOe He mpemycMOTpPEHO COIVIAIIEHHMEM MEXIy BIIaJeNbleM arperaropa M IMpOAaBLIOM
(I/ICHOJ’IHHTCHCM) WM HE BBITCKACT H3 CYHISCTBA OTHOIIIEHUI MCXKAY HHMH, OTBETCTBCHHOCTL 3a
WCIIOJIHEHHE JIOTOBOPA, 3aKIIOYEHHOTO MOTpPeOHTENeM C MPoAaBIOM (HMCIOJIHUTENIEM) Ha OCHOBaHWUHU
NPEIOCTaBICHHON BIIaJIeNIbLIEM arperatopa MH(popMaluu o ToBape (yciayre) Wiv npoJasie (MCIIOJIHUTENE),
a Tak)Ke 3a COOJI0JICHUE TIPaB MOoTpeOUTeN e, HapYIIEHHBIX B pe3yIbTaTe Mepeadu moTpeduTesnto Toapa
(yciyru) HeHajIe)KalIero KauecTsa 1 0OMeHa HelpoI0BOJIBCTBEHHOTO TOBapa HaIeXKAIero KauecTBa Ha
aHaJIOTHYHBII TOBAp, HECET MPOJaBeLl (UCIOIHUTENb).

Bnaneneny arperatopa He HeceT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHbIE HOTPEOUTEIIO
BCJICJICTBHE TIPEIIOCTABICHHSI €My HEJIOCTOBEpHOW WIIM HemosiHOoW WMH(opMaimu o ToBape (yciyre), B
cllydae, eciii Biajeliel] arperaropa He W3MeHseT MH(popMauuio o ToBape (yciyre), MpeJoCTaBICHHYIO
NPOJABLOM (MCIIOJIHUTEJIEM) U COAEPIKAIYIOCS B IPEUIOKEHUHN O 3aKJII0YEHUH I0T0BOPA KYIUIU-TIPOJaKU
(moroBopa BO3ME3HOT0 OKa3aHHs YCIIyT).

(1. 2.1 BBegen @enepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-03)

2.2. IloTpebutens BIpaBe NPenbsIBUTH TPpeOOBaHME K BIIAAEIBIY arperaropa O BO3BPaTe CyMMBI
MPOU3BEICHHOH MM ITpeIBapUTeIbHOM O1uIaThl TOBapa (yciyru). Bnagener arperaropa Bo3BpalaeT CyMmmy
MOJTy4YE€HHON MM IpeIBapUTEIHHOMN OIUIaThl TOBapa (yCIyrd) B TeUEHUE JeCSITH KaleHJapHbIX JHEN cO THS
NpebsBICHUS TOTpeOUTENEM TaKOro TPeOOBAHMUS IPH OTHOBPEMEHHOM HaJIMYHMH CIIEAYIOIINX YCIOBHUI:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOI'O IOTpeOuTeNeM BHECEHA IMpeaBapuTeNbHas oIulaTa Ha
0aHKOBCKHII cUeT BaAeIblla arperaropa, He epeIan MoTPpeOUTENI0 B CPOK (yCIIyTra He OKa3aHa B CPOK);

NoTpeOUTENb HANpaBWJI MPOAABLY (HCIONHHUTENI0) yBEJOMIIEHHE 00 OTKa3e OT HCIOJHEHHUS
JOrOBOpa KYIUIH-TIPOJAXH (IOTOBOPA BO3ME3AHOTO OKa3aHUs YCIIYT) B CBS3M C HapyLIEHHEM IPOJIaBLOM
(ucnosrHUTENIEM) 00s13aTEIBCTBA TIEPEIaTh ToBap (0Ka3aTh yCIYTY) B YCTAHOBICHHBIA CPOK.

Hapsiny ¢ TpeboBanmeM 0 BO3BpaTe CyMMBI IIPEIBAPUTEIILHON OIUTATHI TOBapa (YCIYTH ) IOTPEOUTEIH
HampaBJIsieT BIAJENblly arperaropa IMOATBEPXKACHUE HAMNpaBleHUs MNPOJABLY (MCIOJIHUTEIIO)
YBEJIOMJICHHSI 00 OTKa3e OT HMCIOJHEHUS JO0TrOBOpa KYIUIH-TIPOJIAXKH (JOTOBOPa BO3ME3JTHOTO OKa3aHHS
YCIIyT).

Ecnmu wHOe He npeaycMOTPEeHO YCIOBUSIMM IOJB30BATENBCKOTO MM HHOTO COTJIAIICHHS
noTpeOuTeNns ¢ BIAAEIbLEM arperaropa, yBeJOMJIEHHE MpOAaBLly (HCIIOJHHUTEN0) 00 OTKase OT
WCIIOJTHCHHS JIOTOBOpA KYIUTU-TIPOAaKH (OTOBOpa BO3ME3AHOTO OKa3aHUS YCIyr) MOXKET OBITh
HAaIlpaBJICHO BJIAJIEIIbIly arperaTopa, KOTOpbli 003aH HAIIPaBUTh €r0 IPOJaBIly (MCIIOJIHUTEIIO).

(1. 2.2 BBenen @enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)
2.3. B ciiyqae, ykazaHHOM B ITyHKTE 2.2 HACTOSIIIECH CTaThbH, BIIAJENICI] arperaTopa BIpaBe O0TKa3aTh
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HOTPEOUTEITIO B BO3BpATE CyMMBI ITPEABAPUTEIHHON OIIIaTHI TOBapa (yCIIyTH) PH MOJIyYeHUH OT ITPOJIaBIa
(ucmosTHATENS) TMOATBEPKIACHUS TIPHHAITHS MOTpeduTeeM ToBapa (OKa3aHWUS YCIIYTH) MPH YCIOBHH, UTO
KOTIMS TAaKOTO TMOATBEPKICHH ObljIa HAaIllpaBJIeHa BIaAelbIeM arperatopa moTpeOUTeNo B TeUeHHE JECATH
KaJCHAApHBIX THEW cO [HS TIONydYeHHs BIAJAebleM arperaropa TpeOOBaHHSA O BO3BpaTe CYMMBI
IpeBapUTEIbHON OIUIaThl ToBapa (yciyru). B ciydae Hecormacust moTpeOUTeNs C HpeCTaBICHHBIMU
BIIAQJIENbLIEM arperaropa J0Ka3aTeJIbCTBAMU NPUHATHA IOTpeOuTeneM ToBapa (OKa3aHUS YCIYTH)
noTpeOuTeNb BpaBe TpeOOBaTh BO3BpaTa CyMMBI MMPOU3BEACHHON UM TMpEIBAPUTEIBHON OMJIaThl TOBapa
(yciyrn) B cyneOHOM TOpSIIKE.

(1. 2.3 BBeaeH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu mnpuuuHEHWH Bpeda JKWU3HHU, 3A0POBBI0 M HUMYILECTBY MNOTPEOHUTENS BCIECICTBHE
HETPEeIOCTaBICHU €My MOJHOH U OCTOBEPHOI mH(popManuu o ToBape (paboTe, yciyre) moTpeOuTeNb
BIIpaBe MOTPeOOBaTh BO3MEIIECHHS TaKOTO BpeZa B MOPsAKE, IPETyCMOTPEHHOM cTaTheil 14 HacTosmiero
3akoHa, B TOM YHCJIE TIOJHOTO BO3MEIIEHHUS YOBITKOB, NPUYMHEHHBIX MPUPOAHBIM OOBEKTAM,
HaXOJSIMMCS B COOCTBEHHOCTH (BJIaJICHUH) IOTPEOUTEIS.

(1. 3 BBemen DeaepaabHbIM 3aKOHOM OT 17.12.1999 N 212-03)

4. Tlpm paccMOTpeHHMH TpeOOBaHUH MOTPEOUTENS O BO3MENICHHH YOBITKOB, NPUYNHEHHBIX
HEIOCTOBEPHON WIJIM HEJOCTaTOYHO MOJIHOW wmH(popMauueil o ToBape (pabote, yciyre), HEOOXOAMMO
UCXOANUTH U3 MPENNOIOKeHUS 00 OTCYTCTBHH Yy MOTPEOUTENs CIICIHANBHBIX IMO3HAHWN O CBOMCTBAaxX M
XapaKTepUCTHUKaxX ToBapa (padoThl, yCIYTH).

(B pen. @expepanbpHOro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 13. OTBeTCTBEHHOCTb H3rOTOBHUTENs (MCIOJHUTENs, NPOAABLA, YIOJIHOMOYEHHOM
OpPraHM3alMy WJIM YHOJHOMOYEHHOr0 WHAWBUAYAJILHOr0 NpeINpUHUMATE/]sl, MMIIOpTepa) 3a
HapylIeHHe NMpaB NoTpeduTe el
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyiieHue mpaB MOTPeOUTENeH N3rOTOBUTENb (MCIIONHUTENb, MPOJIABEl], YIOIHOMOUSHHAS
OpraHuzalys WM YIOJHOMOYEHHBIH WHIMBUAYAJIbHBIA MpPEANPHUHAMATENb, HMIIOPTEpP) HECeT
OTBETCTBEHHOCTB, ITPEAYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu wWHOe He yCTaHOBJIEHO 3aKOHOM, YOBITKH, MPHUYUHEHHBIE MOTPEOUTENI0, IMOAJIekKaT
BO3MEIIICHHIO B ITOJHOW CyMMe CBEpX HEYCTOWKH (IIEHH), YCTAaHOBJICHHON 3aKOHOM HITH JJOTOBOPOM.

(1. 2 B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

3. VYmiara HeycToiiku (TIEHM) W BO3MEIICHUE YOBITKOB HE OCBOOOXKIAIOT H3rOTOBUTEIS
(McnonHUTEINS, MPOJIABIA, YIOJTHOMOYSHHYIO OPTaHU3aLUI0 WM YIIOJHOMOYEHHOTO HHAWBUIYaIbHOTO
HpeANpUHAMATEIIs, UMIIOpPTEpa) OT MCIOJHEHUS BO3JIOKEHHBIX Ha HEro 00s3aTeNbCTB B HAType Hepen
oTpeduTeNneM.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

4. U3roroBuTenb (MCIOJIHUTEINb, IIPOAABEII, YIOJTHOMOYECHHAs OPTaHU3aIHs WM YIIOJTHOMOYEHHBIN
WHIUBUTYaTbHBIN IPEeIIPUHUMATEh, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHUE
00513aTeNLCTB WIIM 32 HEHAIJIeXKAIllee WCIIONIHEHHE 00S3aTeNbCTB, €CIU JOKaXKET, YTO HEHCIIONHEHUE
00513aTeNbCTB MJIM MX HEHAAJISKAIlee HCIIOJIHEHHE MPOM30ILIO BCJIEACTBHE HENPEOAOJIMMON CHIIBL, a
TaKXe M0 UHBIM OCHOBAHHUSM, NIPEAYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeboBanus noTpeOuTenst 00 yruiaTe HEYCTOMKM (II€HM), NMPEIyCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, TIOAJIEKAT YAOBIIETBOPEHUIO U3TOTOBUTEIEM (HCIIOTHHUTENIEM, TPOAABLIOM, YIIOJTHOMOYEHHON
opraHuzalMedl WIH YIOJHOMOYEHHBIM WHAWBWAYaIbHBIM MpEANPUHAMATENEM, HWMIIOPTEPOM) B
JI0OPOBOJILHOM TOPSIIIKE.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBneTBOpeHWH CYJIOM TpeOOBaHHN TOTPEOHTEINs, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBAET C W3TOTOBUTENS (MCIOJHUTENS, TIPOJABIA, YIIOJHOMOYCHHOW OpraHW3ald  HIIH
VIIOJIHOMOYEHHOTO ~ MHAMBHIAYAIBHOTO MpeINpUHUMATENs, HMIIOpTepa) 3a HEcOONI0OJCHUE B
JOOPOBOJIBHOM TMOPSIKE YIOBJIETBOPEHHsI TpeOOBaHM mMmoTpeduTenst wmTpad B pa3Mepe MSATbAECAT
MPOIIEHTOB OT CYMMBI, TPUCYKIEHHOH CyJIOM B TIOJIb3Y MOTPEOUTEIIS.

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

Ecmu ¢ 3asgBieHueM B 3aliMTy NpaB MOTPeOMTENs BHICTYMAIOT OOIIECTBEHHBIE OOBEAMHEHMS

noTtpeOuTeneil (MX acCOIMaINy, COI03bI) WM OPTaHbl MECTHOT'O CAMOYTIPABJICHUS, MIATHIAECAT MPOIIEHTOB
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CYMMBI B3BICKAHHOTO INTpada MepeunucIsIOTCS YKa3aHHBIM O0OBCTUHEHUSIM (MX aCCOLHMAIHSAM, COI03aM)
WJTH OpTaHaM.

Cratbsa 14. HmymecTBeHHAss OTBEeTCTBEHHOCTh 3a Bped, NPHYMHEHHBIH BCJeICTBHE
HEJ0CTATKOB ToBapa (padoThbl, YCJIyIrH)

1. Bpea, NpUYMHEHHBIA JKU3HH, 3J0POBBIO WIM HWMYIIECTBY MOTPEOUTENsT BCJCICTBHE
KOHCTPYKTHBHBIX, TIPOM3BOJICTBEHHBIX, PELENTYPHBIX FIIN WHBIX HEJOCTATKOB TOBapa (paboThI, YCIyTH),
MOJIJIEKUT BO3MEIIEHHUIO B ITIOJTHOM O0BeMe.

2. [IpaBo TpeboBaTH BO3MEIICHHS Bpea, IPUUUHEHHOTO BCICACTBUE HEAOCTATKOB ToBapa (paboThl,
YCIYTH), MpH3HAETCS 3a JIIOOBIM IMOTEPIEBIIMM HE3aBUCHUMO OT TOTO, COCTOsT OH B JOTOBOPHBIX
OTHOIIEHHUAX C IMPOAABIIOM (MCIIOJHUTEIEM) HIH HET.

3. Bpen, mpuyYrHEHHBIH KU3HH, 3A0POBBIO I UMYIIECTBY NOTPEOUTENS, TOAJIEKUT BO3MEILICHHIO,
€CIIM BpeJ NPUYMHEH B TEUSHNE YCTAHOBICHHOTO CPOKa CIYKOBI MIIM CPOKA TOAHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ymbTar pabOTHI) MOMKEH OBITh YCTAHOBJIIEH B COOTBETCTBUU C ITyHKTaMu 2, 4
CTaThH 5 HACTOAIIETO 3aKOHA CPOK CITY>KOBI HITH CPOK TOJTHOCTH, HO OH HE YCTAHOBIIEH, JTMOO OTPEOUTEITIO
He ObLIa MPEIOCTaBIICHA TIOHAS ¥ JOCTOBEpHAs HH(OPMAITUSI O CPOKE CITY:KOBI HITH CPOKE TOJHOCTH, JTUOO
noTpeduTenp He ObUT MPOMH(DOPMHUPOBAH O HEOOXOTUMBIX ACUCTBUSAX IO UCTEYCHUN CPOKA CITYKObI WIIH
CpPOKa TOAHOCTH W BO3MOXKHBIX IMOCIIEICTBUSAX IMPH HEBBIMIOJIHEHWH YKa3aHHBIX NEHCTBHUH, MO0 TOBap
(pe3ynbTar paboThl) IO UCTEYCHUHU STHX CPOKOB MPEACTABIISET OMACHOCTD JJISl KU3HU U 37I0POBBS, BPEA
MOJUIS)KUT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHH €ro MpUYMHEHHUSL.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Ecam B cCOOTBETCTBUU ¢ MYHKTOM | CTaTbu 5 HACTOSAIIETO 3aKOHA M3TOTOBUTEIND (MCIIOJHUTENH) HE
YCTaHOBWII Ha TOBap (paboTy) CPOK CITy>KOBI, Bpe MOAJICKUT BOSMEIICHHUIO B CIydae e€ro NpUYUHEHHS B
TEYEeHHE JECATH JIET CO AHS Mepenadyn Topapa (paboThl) MOTPEOUTEINIO, a €CIIN ICHb TIepejadl YCTAaHOBHUTH
HEBO3MOJKHO, C IaThl M3TOTOBIICHUS TOBapa (OKOHYAHHS BHITIOTHEHUS PaOOTHI).

Bpen, npuurHeHHBIH BCIEACTBAE HENOCTATKOB TOBApa, MOJJICKHUT BO3MEILCHUIO MPOAABLIOM WITH
W3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIIEBLIETO.

Bpen, nmpuunHEHHBI BCIEICTBHE HEAOCTATKOB Pa0OTHI WM YCIYTH, TOJUIEKUT BO3MEIICHUIO
UCTIOJIHUTETIEM.

4. UzrotoBuTens (MCIIOMHUTEIN) HECET OTBETCTBEHHOCTD 3a BPE, IPUIHMHEHHBIH KU3HH, 310POBBIO
WIH UMYIIECTBY TOTPEOUTENS B CBSI3U C UCIIOB30BAaHHEM MaTEpPHAaioB, 000PYIOBaHUs, HTHCTPYMEHTOB U
WHBIX CPEJACTB, HEOOXOIWMBIX JJIsi TPOHM3BOJICTBA TOBAPOB (BBIMTONHEHHUS pabOT, OKa3aHUS YCIyT),
HE3aBUCHUMO OT TOI'O, ITIO3BOJIAJT YPOBCHb HAYUYHBIX U TCXHUYCCKUX 3HAHUM BBISBUTH MX OCO6BIe CBOMCTBaA
WM HET.

5. UsrotoBuTenb (MCHONMHUATEND, MPOJABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET,
4UTO BpE€A NPpUYUHEH BCJICACTBUC HereOI[OHHMOﬁ CHUJIbl WX HApYIICHUS HOTpe6I/ITe.HeM YCTAaHOBJICHHBIX
MIpaBUJI UCTIOJIB30BAHUS, XPAHCHUS WU TPAHCIIOPTUPOBKU TOBapa (paboThl, yCIyTH).

Crartbsa 15. KomneHncanusi MOpajJbLHOT0 Bpeaa

MopanbHblii  Bpell, NPUUYUHEHHBIA MOTPEOUTENIO BCIEACTBUE HApYILIEHUS] H3rOTOBUTEIEM
(ucriomHUTENEM, ITPOAABLIOM, YIIOJTHOMOYEHHON OpraHn3aiell Win YIOJTHOMOYEHHBIM HHANBUAYATbHBIM
MpeINpUHUMATENIEM, UMIIOPTEPOM) TpaB TOTPEOUTENS, MPEIYCMOTPEHHBIX 3aKOHAMH W IMPABOBBIMHU
aktamu Poccuiickoii @enepanuu, peryaupyOLIMMA OTHOLICHUS B 00JaCTH 3aIIMTHI IPaB MIOTPEOUTENEH,
MOJJIEKUT KOMIIEHCAllMM NPUYMHHUTEIEM BpeJa IpU HAIMYUMM €ro BUHBL Pa3mep KkommneHcanuu
MOpaJIbHOI'O Bpe/ia OIPEAEIIsIETCS CYI0M U HE 3aBUCHUT OT pa3Mepa BO3MEILEHHs UMYIIECTBEHHOTO Bpea.
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

KomneHncanus MopanbHOro Bpea OCYIIECTBIIETCS HE3aBUCUMO OT BO3MEILIEHUSI UMYILIIECTBEHHOTO
Bpe/a U TIOHECEHHBIX MOTPeOnTEIeEM YOBITKOB.

Cratbs 16. HenelicTBHTEJBHOCTD YCJIOBHIA JOTOBOPA, YINEMJISIOIMX NPaBa MoTpeduTe s

1. VYcrnoBusi norosopa, YHIEMISIFOIIUME TpaBa IMOTPEOUTENS] MO CPaBHEHUIO C TPaBUIAMH,
YCTaHOBJICHHBIMHU 3aKOHAMH WJIM WHBIMH IPABOBBEIMHU akTaMu Poccuiickoit Denepalini B 001aCTH 3aIIUATHI
MpaB MOTPEOUTENCH, TPU3HAIOTCS HEICHCTBUTEILHBIMU.

Ecnu B pe3ynprare MCIONHEHUS TOTOBOPA, YIIEMIISIOIIETO IpaBa MOTPeOUTENs, Y HETO BO3HUKITH
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yOBITKH, OHU TIOJIJIC)KAT BO3MEIICHUIO H3TOTOBUTENIEM (MCITOIHUTEIIEM, IIPOIABIIOM) B TIOJTHOM 00BEME.

2. 3amperaercss 00YCJIOBIMBATh MPHOOPETCHHE OMHUX TOBApOB (paboT, yciayr) o0s3aTeabHBIM
npruoOpeTeHHEM HHBIX TOBapoB (paboT, yciyr). YOBITKHM, NPHYUHEHHBIE MOTPEOUTENI0 BCIEICTBUE
HapylIeHHs1 ero mpaBa Ha CBOOONHBIH BBHIOOp TOBapoB (paboT, ycCiyr), BO3MELIAIOTCS MPOAABLIOM
(ucmoJTHUTEJIEM) B TIOJTHOM 00BEMe.

3ampenraercsi 0OyCIIOBIMBATh YAOBIETBOPEHHE TpeOOBaHWII mOTpeOWTENned, MpenbsIBIsIeMbIX B
Te4YeHHE TaPaHTUITHOTO CPOKa, YCIOBUSMH, HE CBSI3aHHBIMH C HEJOCTaTKaMHt TOBapoB (paboT, yciyr).
(a63ar BBemeH DepepaabHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

3. Ilpomager (MCTIOTHUTENb) HE BIpaBe 0€3 COTJIacHs MOTPEOUTENS BHITOIHATH JOTIOTHUTCIIHHBIC
paboThl, ycayru 3a miaty. [lorpeburens BipaBe 0TKa3aThCs OT OIUIATHI TAKUX PadboT (YCIIyT), a eClii OHU
OIJIaueHbl, HOTPeOUTENh BIIpaBe MOTPeOOBaTh OT MPOoJaBLa (MCIIOIHUTEN) BO3BpaTa YIJIau€HHON CyMMBI.
Cornmacue moTpeOWTENs Ha BBINOJHEHHWE JOMOTHHUTEIBHBIX pPadOoT, yCIyr 3a IuiaTy ogopmisteTrcs
NpoAaBUOM (MCIIOJHUTENIEM) B THCBMEHHOW (opMme, ecliu HHOEe HEe MpPeaycMOTpeHo (eaepaabHBIM
3aKOHOM.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opMbl U NMOPAIOK OMJIATHI NPH TNPOAANKe TOBAPOB (BBHINOJHEHUM pPadoT,
OKA3aHMHU YCJIYT)
(BBenena denepanbabiM 3akoHOM OT 05.05.2014 N 112-D3)

1. llponasen (MCTIOMTHUTEND, BIACIEI arperaTopa B cliydae UCIIOJIb30BaHUS B CBOCH JIESTETLHOCTH
HAJIMYHBIX PACUETOB C MOTpeduTeneM) 00s13aH 00ECTIEUUTh BO3MOKHOCTh OTUIATHI TOBApOB (paboT, yciyr)
IMYTEM HCIIOJIB30BaHNA HAIMOHAJIBHBIX IIIATCKHBIX HHCTPYMCHTOB, a4 TAKKC HAJIMYHBIX pacy€TOB II0
BBIOOPY MOTpeOUTESI.

(B pen. ®enepanpHoro 3akona ot 31.07.2020 N 290-D3)

OO0s13aHHOCTH  00ECTIEYNTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, YCIYTr) C HCIOIB30BAaHHUEM
HAallMOHAJIBHBIX IUIATCKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaJ’ILHOﬁ CHUCTCMBI IIIATC)KHBIX KapT
pacmpocTpaHseTcsl Ha NpojaBla (WCIIOJHUTENS, BJaJelblla arperatopa), y KOTOPOTO BBIpy4YKa OT
peaM3anuy TOBapOB (BBITIONHEHHS pa0OT, OKa3aHUs YCIYT) 3a MPEANISCTBYIONUN KaleHJapHBIA ToJ
MIPEBBIIIACT JBAALIATh MUJUIMOHOB PyOJIeH.

(B pen. ®enepanphoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto orumatel ToBapoB (paboT, ycIyr) HAXOIUTCSI B MECTE, T/I€ HE MPEIOCTABISIOTCS YCIYyTH
JIOCTyNa K TIOABMXKHOM pamuorene@oHHOW CBs3W W (WMJIM) CPEACTBaM KOJUIGKTHBHOTO JIOCTYyTNa K
UH(POPMAIMOHHO-TSIICKOMMYHUKAIIMOHHOHN cetu "MHTepHeT", npoaasel] (MCIOIHUTEIb) 0CBOOOMKIaeTCs
OT O0s3aHHOCTH OOECTIEeYUTh B 3TOM MECTE BO3MOXXHOCTH OIUIaTHl TOBapoB (paboT, yciyr) c
WCTIOJb30BaHNEM HAI[MOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IpomaBer; ocBoOOKAaeTcst OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIATHI TOBApOB C
HCIIOJIb30BAHMEM HAlIMOHAJIBHBIX IUIATCKHBIX MHCTPYMCHTOB B TOPIroOBOM O6BeKTe, BbIpYYKa OT
peaiM3any TOBapoB B KOTOPOM COCTaBISIET MEHee IISATH MHJUIMOHOB pyOJeil 3a MpequIecTBYOIIUN
KaJICHIapHbIA TOJ.

(n. 1 B pen. @enepansHoro 3akoHa ot 01.05.2017 N 88-03)

2. Omnara ToBapoB (paboT, yciayr) MOXKET HPOHM3BOAMTHCS IOTPEOHMTENIEM B COOTBETCTBHH C
yKa3aHuWeM IMpojaBlia (MCIOIHUTENA) MyTEeM pacueToB uepe3 CYyOheKTOB HAIMOHAIBHOW IIIATEKHOU
CHUCTEMBI, OCYHICCTBIIAIOMIUX OKa3aHUC IUIATCKHBIX YCIYI' B COOTBETCTBHMHM C 3aKOHOOJATCIILCTBOM
Poccuiickoii @epepauvu O HAUUOHAIBHOW IUIATEKHOM cHUCTEME, €CIId HHOE€ HE YCTaHOBJICHO
(eneparbHBIME 3aKOHAMU WITH HHBIMH HOPMAaTHUBHBIMU TIPaBOBBIMU akTaMu Poccuiickoii @enepanuu.

3. Ilpu ommate ToBapoB (paboT, yCIyT) HAIMYHBIME JCHEKHBIMH CPEICTBAMH O00s3aTEeIIbCTBA
MOTpeOUTENs Teped MPOAaBIOM (MCTIOJHUTENIEM) IO OIUIaTe TOBAapoB (paboT, YCIyr) CUHUTAIOTCS
WCTIOJTHEHHBIMHU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJCTB C MOMEHTA BHECEHUS HAIMYHBIX JEHEKHBIX
CPEICTB NpojaaBily (MCIOJHHUTENO) JIMOO IUIATEXKHOMY areHtry (cyOareHry), OCYIIECTBIISIOIIEMY
ACATCIIBHOCTD 110 IPUEMY IIaTexen q)HSI/ILIeCKI/IX JIMII.

[Tpu orutate ToBapoB (paboT, ycIyr) mMyTeM MepeBoia MPEI0CTABIAEMBIX TTIOTPEOUTEIEM HATHYHBIX
JEHEXHBIX CPEICTB 0€3 OTKPBITHS OaHKOBCKOTO cuera 00s3aTeNbCTBa MOTPEOUTENS Mepea MpoJaBLOM
(ucrosTHUTENIEM) TIO OIIaTe TOBApOB (PaboT, YCIYT) CUUTAIOTCS MCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEeXHBIX CPEJICTB C MOMEHTAa BHECEHHUS MOTpeOUTENeM HAIWYHBIX JICHEKHBIX CPEICTB KPEIUTHOU
opraHuzanuy Moo 0aHKOBCKOMY IIATE€KHOMY areHTy (CyOareHTy), OCYLISCTBISIIOIIUM JCSITENbHOCTh B
COOTBETCTBHUU C 3aKOHOIATENIbCTBOM Poccuiickoit deaepaiun 0 HallMOHAIBHOM TUIaTEXHOW cCUCTEME.
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[Ipu omnare ToBapoB (padoT, yciayr) MyTeM MepeBoa ICHEKHBIX CPEJICTB B paMKax MPUMEHSIEMBIX
(hopM Oe3HATMYHBIX PAacUETOB 00A3aTEIbCTBA IOTPEOUTENIS MEePeT POAABIIOM (MCIIOJHUTEIIEM) IO OILIaTe
TOBapOB (padoT, YCIyT) CUYMTAIOTCS UCIIOJHCHHBIMH B CyMME, YKa3aHHON B PacHOPSIKEHHH O TIEPEBOJIC
JICHOKHBIX CPEICTB, C MOMEHTa IOATBEPXKICHHUS €ro WCIOIHCHHS OOCIYKUBAIOUICH MOTpeOuTeNs
KpEeAUTHOW opraHu3aluei.

4. Ilpu ommate ToBapoB (paboT, yciIyr) mpoaaBmy (MCTIOTHHUTENIO) 3allpPElIeH0 YCTaHABINBATH B
OTHOIIICHUH OJIHOTO BHJa TOBApPOB (paboT, yCIIyT) pa3inyHbIe IIEHbI B 3aBUCIMOCTH OT CIIOC00a UX OTUIATHI
MOCPEACTBOM HAJMYHBIX PACUE€TOB N B paMKaxX MPUMEHIEMBIX ()OpM OE3HATMIHBIX PacIETOB.

5. TlpomaBer; (MCTONHWUTENH) HECET OTBETCTBEHHOCTh 332 BO3HHKINKE y TIOTPEOUTENs YOBITKH,
BBI3BaHHBIC HApYIICHUEM TPeOOBaHUM ITyHKTa | HACTOSIIEH CTaThU.

Cratbs 17. CyneOHasi 3a1uMTa npas norpedureJiei

1. 3ammTa npaB notTpeduTeNneii OCYIEeCTBISETCS CYI0M.

Jammra npaB  mOTpeOuTenedl  ycimyr, OKa3blBaéMbIX  (DMHAHCOBBIMHM  OpraHU3aLMAMHU,
OpPraHU3YIOLUIMMU B3aUMOJICHCTBUE C YIIOJHOMOYEHHBIM II0 TpaBaM IOTpeOuTeNei GUHAHCOBBIX YCIYT B
cootBercTBuM ¢ DeaepanbHpiM 3akoHOM "OO YIIOJIHOMOUYEHHOM IO MpaBaM MOTpeOuTeNnel PUHAHCOBBIX
ycyr", OCYIIECTBIISIETCS ¢ OCOOCHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3aHHBIM DenepanbHbIM 3aKOHOM.
(a63am BeeneH denepanpabiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Vcku o 3ammuTe npaB moTpeduTeseld MoTyT ObITh PEIbSIBICHBI ITO BEIOOPY UCTIA B CY/I ITO MECTY:

HAXOXKICHHUSI OpPTraHU3alliy, & €CIIM OTBETYMKOM SIBISIETCSI WHAMBUAYAIbHBIA MpEeANPUHUMATEND, -
€ro KUTEJIbCTBA,;

KHUTENbCTBA WIH MPEObIBAHUS HCTIA;

3aKITIOYCHUSI WM UCTIOJTHEHHUS I0TOBOPA.

Ecnu uck kK opraHuzanyy BBITEKaeT M3 ACATENBHOCTH €€ (QuiMaia WM HPeACTaBUTENIbCTBA, OH
MOXET OBITh IPEABSBICH B CyX 110 MECTY HAXOXICHUS ee (prnana uiu npelcTaBUTeNbCTBA.

(1. 2 B pen. @enepansHoro 3akona ot 21.12.2004 N 171-D3)

3. IloTpebutenyu, uHbIE HCTUBI MO HCKaM, CBA3aHHBIM C HapylIEHHEM IpaB MOTpeOUTeNnei,
0CBOOOXKIAIOTCS OT YIUIAThl TOCYAApCTBEHHOM IONUIMHBI B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoii denepaiinu o Hajlorax u coopax.

(1. 3 B pen. @epepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Iaasa I1. 3AIIIMTA IIPAB IOTPEBUTEJIEN ITPU ITPOJIAXKE
TOBAPOB ITIOTPEBUTEJISIM

Cratbs 18. IIpaBa nmoTpeduTesisi NpH 00HAPYKEHUH B TOBAape HEJOCTATKOB
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

1. IToTpebutens B cinydae OOHapyKEHHUsI B TOBape HEJOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
MIPOAABIIOM, I10 CBOEMY BHIOODY BIpaBe:

noTpedoBaTh 3aMEHBI Ha TOBAp ATOH e MapKH (ITHX K€ MOJICTH U (WIIN) apTUKYJIa);

noTpedoBaTh 3aMEHbI Ha TaKOW e ToBap APYrod Mapku (MOAEIH, apTUKYJIa) ¢ COOTBETCTBYIOIINM
NepepacueToM MOKYITHOW LEHBI;

noTpedOBaTh COPA3MEPHOTO YMEHBIICHHUS TIOKYITHOW TICHBI,

noTpedoBaTh HE3aMEAJIUTEIBHOT0 OEe3BO3ME3IHOIO YCTPAaHEHHS HEIOCTAaTKOB TOBapa WM
BO3MEILEHHUS PACXO/I0B HA X HCIPABICHUE TOTPEOUTEIEM MU TPETHUM JIHLIOM;

OTKa3aThCsl OT WCIOJHEHHS JOTOBOpa KYIUIH-TIPOJAXH M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOH 3a
ToBap cymmsbl. [lo TpebGoBaHMIO TPOAABIA M 33 €r0 CYET MOTPEOUTENb JOIDKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMH.

[Tpu 3TOM MOTPEOUTENH BIIpaBe MOTPEOOBATH TAKIKE MOITHOTO BO3MEIIEHHS YOBITKOB, TPHYMHEHHBIX
€My BCIEICTBHE MPOAAXH TOBapa HEHAUICKAIET0 KadecTBa. YOBITKM BO3MEIIAIOTCA B CPOKH,
YCTaHOBJICHHBIE HACTOSIIUM 3aKOHOM JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPeOOBAaHUN MOTPEOUTES.

B oTHomeHMM TEXHUYECKH CIOXHOTO TOBapa HOTpeOWUTeNlh B ciydyae OOHapy:KeHHs B HEM
HEJOCTaTKOB BIPaBE OTKa3aThCs OT MCIOJHEHHS IOrOBOpa KYIUIM-TIPOAAKW W TOTpeOOBaTh BO3BpaTa
yIJIau€HHOM 3a TaKOH TOBAap CyMMBI JINOO NPeNbsIBUTh TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ITOH ke MapKu
(Momenu, apTUKyJa) WIM Ha TakoW ke TOBap IPYroil MapKu (MOIENH, apTHKYJa) ¢ COOTBETCTBYIOIINM
IepepacueToM IIOKYIHOM LEHbI B TEUEHHE NATHAAUATU AHEH co IHA Iepeladyd IMOTPEOUTEIN0 TaKoro
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ToBapa. Ilo ucreueHun 3TOro cpoka yka3aHHbIE TPeOOBAaHUS IOJUIEKAT YIOBJIETBOPEHUIO B OJHOM M3
CJIEIYIOIINX CIIy4aeB:

oOHapyXeHHE CYIIECTBEHHOTO HEJJOCTaTKa TOBapa;

HapylIeHNEe YCTaHOBJICHHBIX HACTOALIMM 3aKOHOM CPOKOB YCTPAaHEHMsI HEJJOCTATKOB TOBapa;

HEBO3MO)XHOCTh HCIIOJIb30BaHUsI TOBapa B TEUEHHE KaXXKAOTO Troja TrapaHTUHHOIO CpOKa B
COBOKYITHOCTH 0Ooyiee 4eM TpHILaTh THEHW BCIEACTBHE HEOIHOKPATHOTO YCTPAHEHHUS €ro Pa3IM4HBIX
HEJ0CTaTKOB.

IlepeyeHr TEXHUYECKHM CIOXHBIX TOBapoB yTBepxknaercs IIpaButensctBoM Poccuiickoit
®denepanuu.

(. 1 B pen. @enepansHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKa3aHHbIE B IyHKT€ | HacTOSIEH CTaTbH, NPEABSBIAIOTCS MOTpeOUTENeM
npoxaBly Ju0O  YHOJNHOMOYEHHOH OpraHu3alud MWIM  YHNOJHOMOYEHHOMY WHIMBHIYaJIbHOMY
NpeANPUHAMATEIO.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [loTpeburens BipaBe MpeabsIBUTh TPeOOBaHMS, YKa3aHHbIE B a03amax BTOPOM U IISTOM ITyHKTa 1
HACTOSILIEH CTaTbM, W3TOTOBUTENIO, YIOJIHOMOYEHHOH OpraHu3aldd WIH  YIOJHOMOYEHHOMY
WHIWBUIYaTHLHOMY PEANPUHUMATEINI0, HMIIOPTEPY.

(B pen. demepanbHbix 3aK0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecTo mpenbsaBieHnss 3THX TpeOOBaHMN NMOTPEOUTENb BIpPaBE BO3BPATHTH HW3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHAJICKALIETO Ka4ecTBa U MOTpeOoBaTh BO3BpaTa YIUIAYCHHON 33 HETO CyMMBI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ytpatun cuny. - ®enepanbubliii 3akoH oT 25.10.2007 N 234-03.

5. OtcyrcTBHE Yy TOTpeOWTENs KAacCOBOTO WM TOBAPHOTO 4Yeka JHOO HMHOTO JOKYMEHTa,
YIOCTOBEPSIOMNX (akT W ycJIOBUS TOKYNKH TOBapa, HE SBISETCS OCHOBaHWMEM JUIS OTKasa B
YIOBJICTBOPEHUH €r0 TPEOOBAHHH.

[IpomaBery  (W3roroBWTENb),  YHNOJIHOMOYEHHAas ~ OpraHu3aunus  WIM  yIOJHOMOYCHHBIH
WHIWBUAYaJIbHBIN TpeANpUHUMATENb, UMIIOPTEP OO0sI3aHBI MPUHSITH TOBAp HEHAJUIEKAIIEr0 KauyecTBa y
noTpeOuTeNs u B ciiydyae He0OXOAUMOCTH TIPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpedurens Brmpase
y4acTBOBaTh B IPOBEPKE KauecTBa TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

B caywae cropa o mpuYMHaxX BO3HMKHOBEHHUS HEJOCTAaTKOB TOBapa MpojaBel (M3rOTOBHUTEND),
YIIOJIHOMOYEHHAsI OpPraHU3alys WIH YIOJHOMOYEHHBIH MHAMBUAYAIBHBIN NMpeIIpUHUMATENb, UMIIOPTEP
00s13aHBl IPOBECTH S3KCIEPTH3Y TOBapa 3a CBOW CUET. ODKCIEpTU3a TOBapa IPOBOAUTCS B CPOKH,
ycTaHOBJIEHHbIE cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa JJis YAOBJICTBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanmii morpedurens. IlorpebuTens BpaBe NpUCyTCTBOBATH IIPH MPOBEIEHUN SKCIIEPTU3bI TOBApa U
B Clly4yae HECOIJIacus C €€ pe3yIbTaTaMH OCIIOPHUTH 3aKIIOUCHHUE TaKOM SKCIEPTH3bI B Cy1eOHOM MOPSIIIKE.
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbTare sKCNEPTU3bI TOBAapa YCTAaHOBIIEHO, YTO €r0 HEJOCTATKH BO3HHUKIM BCIEACTBHE
00CTOSITENBCTB, 32 KOTOPble HE OTBEYAET MpojaaBel] (M3rOTOBUTENb), MOTPEOUTENb 0053aH BO3MECTUTD
MPOAABIy (M3TOTOBUTEIIO), YIOJHOMOUYEHHONW OpPTaHM3allui UIH YIIOJTHOMOYEHHOMY WHAMBHIYaJIbHOMY
MPEeINPUHUMATEN0, UMIIOPTEPY PACXOJbl Ha TPOBEAEHHE OKCIEPTH3bl, a TaKKe CBjI3aHHBIE C €e
NPOBEIEHHEM PACXO/Ibl HA XpaHEHUE U TPAHCIIOPTHPOBKY TOBApa.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)
(1. 5 B pen. @epepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [IlpomaBen (WM3roTOBUTENB), YIOJHOMOYECHHAS OpTaHU3alMs WIM  YIOJHOMOYEHHBIN
WHIWBUAYaJIbHBI TPEANPUHUMATENb, MMIIOPTEP OTBEYAET 3a HEJOCTAaTKH TOBapa, Ha KOTOPBIA He
YCTaHOBJIEH TapaHTUHHBIA CPOK, €CIM MOTPEOUTENh JOKaKET, YTO OHHM BO3HHKIIM JI0 TIepeAadd ToBapa
MOTPEOUTEITIO UITH 110 TPUYNHAM, BOSHUKIIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmEHnn TOBapa, Ha KOTOPBII YCTaHOBJIEH TapaHTHWHBIA CPOK, MpoaaBel (M3rOTOBHUTEND),
VIIOJIHOMOYEHHAsT OpPTraHU3alUsl WIH YIOJHOMOYCHHBINH WHANBUAYAIBHBIN MTPEIPUHUMATENh, UMIIOPTED
OTBEYAET 3a HEJOCTATKH TOBapa, €CIM HE JOKAXKET, YTO OHM BO3HUKIM IIOCIIE Tepeladd ToBapa
NOTPEOUTENI0 BCJEJICTBHE HApPYyLIEHHS MOTpeOMTENeM MPaBWJI HCHOJNB30BaHMA, XpPAHEHUS WU
TPaHCIIOPTUPOBKHU TOBApa, ACUCTBUI TPETHUX JIUL WU HENIPEOIOIUMON CUJIBL.

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
7. JocTaBka KpyITHOTabapuTHOTO TOBapa M TOBapa BecoM OoJiee ISTH KHUJIOTPAaMMOB JUIS PEMOHTA,
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VIIGHKH, 3aMEHBbl W (HMJIM) BO3BpAT UX MOTPEOUTENIO OCYIIECTBIISIOTCS CWJIAMH W 32 CYET IMPOJaBIa
(M3roTOBUTENS,  YIIOJIHOMOYCHHOW  OpraHM3alid WM YIOJHOMOYEHHOTO  WHIUBHUIYaJTbHOTO
MPEIITPUHUMATEIIS, UMITOPTEpa). B citydae HeUCIIOMHEHYSI JAHHOHN 00SI3aHHOCTH, a TAKXKE IPU OTCYTCTBUU
npojaBia (M3rOTOBHUTENS, YIMOJHOMOYCHHON OpraHW3allid WIH YIOJHOMOYCHHOTO HHUBUAYAIBHOTO
MIPEITPUHUMATEIIS, IMITOPTEPa) B MECTE HAXOKICHHUS MOTPEOUTENs TOCTaBKa M (MIJIM) BO3BPAT YKAa3aHHBIX
TOBAapPOB MOTYT OCYIICCTBIIAThCS MoTpeduTeneM. [Ipu 3ToM mpojaBel (M3rOTOBUTENh, YIIOJIHOMOYCHHAS
OpraHM3alys WIM YIOJHOMOUSHHBIH WHAWBUIYAJIbHBIA TNpEANpPUHUMATEIb, HMIIOPTEP) O00s3aH
BO3MECTUTH MOTPEOUTENIO PACXObI, CBA3aHHBIC C JIOCTABKOW U (WJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

(1. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbsa 19. Cpoxu npeabsiBjieHusi NoTpednTe/ieM TPeOOBAHUH B OTHOILIECHHHM HEIOCTATKOB
ToBapa

1. Tlotpebutens BmOpaBe NpPEABSBUTH MNPEAyCMOTpEHHBIE cTatbeld 18 Hacrosmero 3akoHa
TpeOOBaHUs K MpPOAABLy (M3rOTOBUTENIO, YIOJIHOMOYEHHOM OpraHU3allud WIH YIOJIHOMOYEHHOMY
WHIMBUAYaJIbHOMY TNpEIIPUHUMATEN0, WMIOPTEPY) B OTHOLICHMHM HEAOCTATKOB TOBapa, €CIM OHU
0oOHapyKeHbI B TeUeHHE TapaHTHUIHOTO CPOKa I CPOKa TOAHOCTH.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

B orHOwmIeHMH TOBapoB, HA KOTOPBIE TapaHTHHHBIE CPOKH WM CPOKU TOJHOCTH HE YCTaHOBJICHBI,
noTpeOuTeNb BIIpaBe MPEABSBUTH YKa3aHHbIC TPeOOBaHUs, €CJIM HEIOCTATKH TOBApOB OOHAPYKEHBHI B
pasyMHBIN CpPOK, HO B IpejesiaX ABYX JIET cO JTHS Mepefadd uX MoTpeOuTeNto, eciau Ooiee IIHTENbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. T'apaHTHIHBIN CPOK TOBapa, a TaKXKe CPOK €ro CIy>KObl HCUMCISAETCS CO JHS Nepenadyd ToBapa
NOTPEOUTENIO, €CIM HHOE HE MPEIYyCMOTPEHO 10roBopoM. Eciu neHs nepeaayn ycTaHOBUTH HEBO3MOXKHO,
3TH CPOKH HCUUCIISIOTCS CO JHS U3TOTOBJICHUS TOBapa.

(B pen. @enepanbpHOro 3akoHa ot 17.12.1999 N 212-D3)

Hnsi ce30HHBIX TOBapoB (00yBH, ONIEXIBl W MPOYMX) ITH CPOKH HCUHCISIOTCS C MOMEHTa
HACTYIJICHUS! COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIICHUS KOTOPOTO OIPENENsieTCs COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denmeparuu UCXOAs U3 KIMMATHYECKUX YCIOBHM MecTa HaXOXICHUS
noTpeduTeNnen.

IIpu mpogaxe ToBapoB 10 oOpasuam, 1Mo MoyTe, a TaKXKe B CIydyasiX, €CJIM MOMEHT 3aKJIIOUEHHS
JOroBOpa KYIUIM-TIPOJaKM M MOMEHT Iepelauyd ToBapa MOTPEOMTENI0 HE COBHANAIOT, 3TH CPOKU
WCUUCIISIOTCSL CO JIHS JIOCTAaBKM ToBapa moTpebutento. Eciu morpeOuTens JHIIEH BO3MOXKHOCTH
UCIIOJIB30BaTh TOBAP BCIICACTBUE OOCTOSITENILCTB, 3aBUCAIIMX OT NPOoJiaBLa (B YACTHOCTH, TOBAp HY>KIAeTCs
B CIIELIMAILHON YCTaHOBKE, MOJKIIOUEHUN WM COOpPKE, B HEM UMEIOTCS HEIOCTATKH ), TApaHTHUHHBIA CPOK
HE Te4yeT JI0 YyCTpaHeHHs NPOJABIOM TaKMX OOCTOSITENbCTB. EciM JeHb JOCTaBKH, YCTaHOBKH,
MOJKITIIOYEHHsI, COOPKM TOBapa, YCTPaHEHHs 3aBHUCSIIMX OT IMpoJaBla OOCTOSATENbCTB, BCIEICTBHE
KOTOPBIX NOTPEOUTENIb HE MOXKET MCIIOJIb30BaTh TOBAP 10 HA3HAYCHMIO, ONPEESTUTh HEBO3MOXKHO, 3TH
CPOKH MCHHCIISIFOTCS CO JTHS 3aKIII0YEHHS JOTOBOPA KYIUIU-TIPOIAaXKH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

A63an uckiroueH. - OenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

CpoK TOHOCTH TOBapa ONPEAEseTCs NEPUOIOM, HCUUCISIEMBIM CO JIHS M3rOTOBJICHUS TOBapa, B
TE€YeHHE KOTOPOTO OH IPUTOJICH K UCTIOIb30BaHHUIO, UIIH AATOM, 10 HACTYIUICHHUS KOTOPOI TOBAap MPUTOIEH
K HCIIOJIb30BaHUIO.

[IpomokUTEIBHOCT  CpOKa TOAHOCTH TOBapa [JOJDKHA COOTBETCTBOBATh  O0S3aTENbHBIM
TpeOOBaHMAM K 0€30IaCHOCTH TOBApa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. 'apaHTuUiiHBIE CPOKHM MOTYT YCTaHABIMBAThCSI HA KOMIUIEKTYIOIIME U3/I€THUS U COCTaBHBIE YaCTH
OCHOBHOTO TOBapa. ['apaHTHiiHBIE CPOKHM Ha KOMITIEKTYIOILINE M3AETUS U COCTAaBHBIE YaCTH WCUYHCIISIOTCS
B TOM JK€ IOPSJIKE, UTO ¥ FapaHTUWHBIN CPOK Ha OCHOBHOM TOBAp.

I"apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIINE U3/I€THS U COCTABHBIE YACTH TOBapa CUUTAOTCS] paBHBIMU
rapaHTUITHOMY CPOKY Ha OCHOBHOE M3J€JIHE, €CIIM MHOE HE YCTAaHOBJIEHO JOroBOpoM. B ciyuae, ecnu Ha
KOMIUIEKTYIOIIEe H3/IEHe W COCTAaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBIIEH TapaHTHHHBIN CPOK
MEHbIIEH MPOAOJKUTEIIBHOCTH, YEM TIapaHTUMHBIM CPOK Ha OCHOBHOE H3/€JIME, NOTPeOUTENh BIIpaBe
NpPEObsBUTh TPEOOBAHMS, CBSI3aHHBIE C HEAOCTATKAMHM KOMIUICKTYIOIIEro HM3JENIUSl U COCTaBHOM YacTH
TOBapa, IpU UX OOHApY)XEHUM B TEUCHHE TapaHTHMHHOI'O CPOKAa Ha OCHOBHOE M3JIEJIME, €CJIM MHOE He
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MPETyCMOTPEHO JJOTOBOPOM.
(B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIECE U3/ICIIMEe YCTAHOBJICH TAPAaHTHHHBIN CPOK OOJIBIICH MTPOAOIKUTEIIBHOCTH,
YeM rapaHTHHHBIN CPOK Ha OCHOBHOM TOBap, MOTPEOUTEINb BIIPaBe MPEAbIABUTh TPEOOBAHUS B OTHOIICHUN
HEJOCTAaTKOB TOBapa MpH YCIOBUH, YTO HEJOCTATKH KOMIUIEKTYIOIIETO M3eNns OOHApYKEHBI B TEUEHUE
rapaHTUITHOTO CPOKa Ha 3TO U3JIeNIe, He3aBUCUMO OT UCTEUEHHS TapaHTHIHOTO CPOKa HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHBIC B HACTOSIIIEH CTaThe, IOBOISATCS JI0 CBEICHUS OTPEOUTEISE B HH(POPMAIIH O
TOBape, MPEAOCTABIIIEMON TIOTPEOUTEITIO B COOTBETCTBHH O cTaThelt 10 HacTosmero 3akoHa.

5. B ciyyasix, koraa npe1yCMOTPEHHBIN JOrOBOPOM rapaHTUIHBIA CPOK COCTABIISIET MEHEE IBYX JIET
U HEJIOCTaTKH TOBapa OOHAPYKEHBI MOTPEOUTENIEM 10 UCTCUCHUH TapaHTHHHOTO CPOKa, HO B TMpeenax
JIBYX JIET, MOTPEOUTENH BIIPABE MPEIbIBUTH MPOJABIY (M3TOTOBUTEIO) TPEOOBAHUS, MIPEIyCMOTPEHHBIC
cratheil 18 HacTosmero 3akoHa, €Cl JOKaXET, YTO HEeIOCTaTKH TOBAapa BO3HHKIM JIO €ro Iepemadu
MOTPEOUTEITIO WITH 110 IPUYMHAM, BOSHHUKIIIUM JIO 3TOT0 MOMCHTA.,

(. 5 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISBIEHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENs BIIPAaBE MPENBSIBUTH
W3TOTOBUTENIO  (YIOJTHOMOYEHHOW  OpraHW3aliil WA  YIOJHOMOYEHHOMY  WHAWBHIYaJTEHOMY
MPETPUHUMATEIII0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3HOM YCTPAHCHHM TaKMX HEIOCTATKOB, €CIIU
JTIOKa)KET, 9TO OHHM BO3HUKITH JI0 TIepeladrl TOBapa MOTPEOUTEIIO WIIH TI0 TPHYNHAM, BO3HUKIITNM [0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh MPEABIBICHO, €CITH HEIOCTATKHA TOBapa OOHAPYKEHBI IO
WCTEUCHUH JIBYX JIET CO JHS Iepelayd TOBapa MOTPeOUTEIN0, B TCUCHUE YCTAHOBJICHHOTO HA TOBAp CPOKa
ciykObl WK B TEYCHUE JCCATHU JICT CO JHS Mepeiadyd ToBapa MOTPEOUTENI0 B CIIydae HEYCTaHOBIICHUS
cpoka ciyx0b1. Ecin ykazanHoe TpeboBaHME He YAOBIETBOPEHO B TEUEHHWE NBAIATH JHEH CO IHS €ro
MMPpEABABICHUA HOTpe6I/ITCIIeM U1 O6Hapy)KeHHbH7[ UM HEAOCTATOK TOBapa ABJIACTCA HCYCTPAHUMBIM,
MOTPEOUTEINH TI0 CBOEMY BBIOOPY BIPABE NMPEAbIBUTH U3TOTOBUTEIIO (YIIOJTHOMOUSHHON OpraHU3al[iy W
YIOJTHOMOYEHHOMY HWHIWBUIYaIbHOMY TPEANPUHUMATEIIO, HMIIOPTEPY) HWHBIE MPEeIyCMOTPEHHBIS
MyHKTOM 3 cTatbu 18 Hacrosmero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAap W3TOTOBHUTEIIO
(ynOJIHOMO‘ICHHOfI opraHv3anyi HWJIW YHOOJHOMOYCHHOMY HWHIAUBUAYAJIBHOMY IMPCANIPHUHHUMATEIIIO,
UMIIOPTEPY) ¥ MOTPeOOBATh BO3BpaTa YIUIAYeHHOW JICHE)KHOW CyMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 20. YcTpaHeHHe HeIOCTATKOB TOBapa M3roToBuTeeM (MPOAABIIOM, YIIOJTHOMOYEHH O
opraHu3anueil WM ynoJHOMOYeHHbIM HHIAHBHIYAIbLHBIM NpeANPUHUMATEIEM, HMIIOPTEPOM)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecniu cpok ycTpaHeHUs] HEJOCTAaTKOB TOBapa HE ONpeAesICH B MMCbMEHHOHN (hopMe CoralieHueM
CTOPOH, 3TH HEIOCTATKU JOJDKHBI OBITh YCTPAaHEHBI M3TOTOBUTENEM (IPOJABLOM, YHOJIHOMOYEHHOMN
opraHuzalied WM  YNOJHOMOYEHHBIM HMHAMBHUAYAJIBHBIM  MpEINpUHUMATENIEM, HMIIOPTEPOM)
He3aMeJUINTEeNFHO, TO €CTh B MHHUMAJIBHBI CPOK, OOBEKTUBHO HEOOXOJMMBINA JISi MX YCTPAHEHHUS C
y4eToM OOBIYHO mpHUMeHsieMoro crocoba. Cpok yCTpaHEHHS HEIOCTATKOB TOBapa, OIpelelsieMblil B
MUCEMEHHOH (popMe cOralieHneM CTOPOH, HE MOKET MPEBBIIIAThH COPOK TISITh JHEH.

B cnydae, eciiu BO BpeMsl YCTpaHEHHUS! HEIOCTATKOB TOBapa CTaHET OYEBUIAHBIM, YTO OHU HE OyayT
yCTpaHEHBl B OINPEIENICHHBIA COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIALIEHUE O
HOBOM CPOKE€ yCTpaHEHHs HEeIOCTaTKOB, ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOAMMBIX AJISl YCTPaHEHUS
HEJOCTaTKOB TOBapa 3aracHbIX YacTel (JeTasneil, MaTepraaoB), 000PYAOBaHUS MU MOJIOOHBIE IPUIHHBI
HE SIBJIIIOTCSI OCHOBAaHMEM JIJIsl 3aKJIIOYEHHMS COTJIAIICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXIAIOT OT
OTBETCTBEHHOCTH 32 HapylLIEHUE CPOKaA, ONPEIIEHHOTO COTJIallieHHeM CTOPOH IEPBOHAYAIIBHO.

(. 1 B pen. @enepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmeHWM TOBapoOB JUIMTEIHHOTO TIOJNB30BAHHWS HM3TOTOBUTENb, MPOAABEN] JMOO
YIIOJIHOMOYEHHAs] OpraHU3alMs WIH YIOJHOMOUYEHHBIH HWHAWBUAYAIbHBIA NPENNPUHUMATENb 00S3aHbI
MpH TPEeNbSBICHUA MOTpeOWTENEeM YyKa3aHHOTO TPeOOBaHMA B TPEXIJHEBHBI CpPOK OE3BO3ME3THO
MIPEIOCTaBUTh OTPEOUTEINIO HA TIEPUOJ PEMOHTA TOBAp UITMTEIHHOTO MOJIB30BaHMSI, 00J1aIat0IINil 3TUMHU
K€ OCHOBHBIMHU MOTPEOUTENBCKUMHU CBOWCTBAMHU, OOECTICYHB JIOCTABKY 3a CBOM cyeT. [lepedeHs ToBapoB
JUINTENTFHOTO TIOJIb30BaHMsA, Ha KOTOPBIE YKa3aHHOEe TpeOOBaHUE HE PaclpOCTPaHACTCs, yCTaHABIUBACTCS
IIpaButenscTBoM Poccuiickoit denepanuu.

(B pen. ®eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
©3)

3. B cityuae ycTpaHeHusl HEZJOCTaTKOB TOBapa rapaHTUHHBIN CPOK HA HETO IIPO/JIEBAETCS Ha IIEPUO/,
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B TEUEHHE KOTOPOTO TOBAP HE WCIIOJL30BAICS. YKA3aHHBIA MMEPHOJ UCUUCISETCS CO JHS OOpamieHus
norpedurens ¢ TpeboBaHWEM 00 YCTpaHEHWH HEIOCTATKOB TOBapa JO JHs BBIAAYM €ro 110 OKOHYAHUH
pemonrta. [lpm Bblmaye TOBapa W3TOTOBUTEND (IIPOAABEl, YIOJTHOMOYECHHAS OpPraHW3alus WIN
YIIOJIHOMOYEHHBIH HHINBHUYaNbHBIN IPEAIPUHIMATEIb, HIMIIOPTEP) 00sI3aH MPETOCTABUTh B MUCEMEHHON
¢dopme morpeduTento nHGOPMAIMIO O JaTe oOpamieHus: MOTpeOuTeNns ¢ TpeboBaHHWEM 00 YyCTpaHEHUH
00HApYKEHHBIX MM HEJIOCTAaTKOB TOBapa, O Jare Tepelavyd ToBapa MOTPEOHTENIeM JJisl YCTpaHCHHUSI
HEIOCTAaTKOB TOBapa, O JaTe YCTpaHEHHs HEJOCTATKOB TOBapa C MX ONMCAaHHEM, 00 HCIIOJIb30BAHHBIX
3aMacHpIX YacTsx (JeralsxX, Marepuanax) W O JaTe BbIJAYd TOBapa MOTPEOHTENI0 TIO0 OKOHYAHUHU
yCTpaHEHUsI HEJIOCTATKOB TOBapA.

(B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHeHHH HEJOCTaTKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUICKTYIOIETO W3JCTUs WK
COCTaBHOM 4YacTH OCHOBHOTO W3JETHs, Ha KOTOPBIE YCTAHOBJICHBI TapaHTHUIHBIC CPOKH, Ha HOBBIC
KOMITJIEKTYIOIIEE M3JIEJINe WM COCTABHYIO YacThb OCHOBHOTO HW3JEJHs yCTaHABIMBAETCS TapaHTHUHHBIHA
CPOK TOM e MPOJOKUTETBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUIEKTYIOIIEE H3/IEJIUE UITH COCTABHYIO YacCTh
OCHOBHOTO U3JICJIHS, €CJIH HHOE HE MPEyCMOTPEHO JIOTOBOPOM, Y TAPAHTHHHBIA CPOK HCUHCIISIETCSI CO JTHS
BBIJIa4M TIOTPEOUTEITIO 3TOTO TOBapa M0 OKOHYAHUU PEMOHTA.

(1. 4 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratps 21. 3aMeHa ToBapa HeHa/JIesKALero KayecTBa

1. B cinydae oOHapy»eHHsl MOTpeOUTENEM HEOCTATKOB TOBapa U MPEIbsBICHUS TPEOOBAHHUS O €TO
3aMeHe mpozaBel  (M3rOTOBUTENb, YIOJIHOMOYEHHAss  OpraHu3alys WM YIIOJHOMOYEHHBIN
WHIWBUAYaJIbHBIN IPeANpHHAMATENb, UMIIOPTEP) 00513aH 3aMEHUTH TAKOW TOBap B TEUCHUE CEMH JHEH CO
JHS TIpeIbsIBICHUS YKA3aHHOTO TpeOOBaHUS TMOTpeOUTeNeM, a MpH HEOOXOJUMOCTH IOMOJHHUTEILHON
MPOBEPKU KayecTBA TAKOIO TOBAapa MPOJABLOM (M3rOTOBHUTENEM, YIIOJHOMOYEHHOW OpraHHW3aluei HiIH
YIIOJIHOMOYEHHBIM MHIUBUIYAIbHBIM IIPEAIPUHUMATEIEM, UMIOPTEPOM) - B TEUEHHUE ABAJLATH AHEH CO
JIHSI IPEeIbSBIICHNS] YKa3aHHOTO TpeOOBaHusI.

Ecnu y mnpomaBua (M3roTOBUTENS, YIOJHOMOYEHHON OpraHu3ald WIH YIOJIHOMOYEHHOTO
WHIMBUAYAJIBHOTO MPEANPHHAMATENS], UMIIOPTEPa) B MOMEHT IPEbsBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOMUMBI JUIS 3aMeHBl TOBap, 3aMEHa JIOJDKHA OBITh IPOBEJEHA B TEYEHHE Mecsla co JTHs
NPEIbSBICHUS TAKOTO TPEOOBAHHUS.

B paiionax Kpaiinero CeBepa u nmpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aMEeHe TOBapa MOJICKUT YAOBJIETBOPEHUIO IO €ro 3asBJICHHUIO B CPOK, HEOOXOOUMBIN ISl O4epeIHON
JIOCTaBKH COOTBETCTBYIOILIETO TOBapa B 3TH palOHBI, B Cyyae OTCYTCTBHUS y MPOJaBIa (M3TOTOBUTEINA,
VIIOJIHOMOYEHHOM OpraHu3aldyd WM  YHOJHOMOYEHHOTO HMHIMBHIYAIbHOIO HNPEATNPHUHUMATEIS,
UMIIOpTEPa) HEOOXOIUMOTO JUISl 3aMEHBI TOBapa Ha JIeHb MIPEIbABICHUS YKa3aHHOTO TpeOOBaHuSI.

Ecnmu anst 3amensl ToBapa TpeOyeTcs Oojiee ceMu AHEH, Mo TpeOOBaHMIO MOTPEOUTENS TPOJIABell
(M3roTtoBUTENh JIMOO YIIOJHOMOYEHHAs OpraHW3alusl WIH YIOJHOMOYEHHBIH WHAWBUAYAITbHBIN
NpeAnprUHAMATENb) B T€UCHUE TPEX THEW CO AHS MpeObsABICHUs TPeOOBaHHMS O 3aMEHE ToBapa 00s3aH
0€3B03ME3JHO TPEJOCTaBUTh IMOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAaHHE Ha IIEPUOJ] 3aMEHBI TOBap
JUINTENTFHOTO TIOJB30BaHMs, OOJIAAAIONIM 3THMHU K€ OCHOBHBIMH TOTPEOUTEIILCKUMH CBOMCTBAMH,
o0ecreynB ero I0CTaBKY 3a CBOM cUeT. DTO MPaBUIIO HE PACIPOCTPAHSIETCsl HA TOBAPhI, IEpeueHb KOTOPHIX
OIpEAEIAETCS B COOTBETCTBUU € ITYHKTOM 2 cTaThy 20 HACTOSIIEro 3aKOHa.

(B pen. denepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJJIeKaIlIero KayecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIIMH B ymOTpeOIeHNH.

IIpu 3amMeHe ToOBapa TrapaHTHMHBIA CPOK MCUHCISIETCS 3aHOBO CO JHS Iepeladd ToBapa
MOTPEOUTEINIO.

Cratbs 22. CpokH y10BJ1eTBOPEHHUS OT/IeJIbHBIX TPeOOBaHN MOTPeOUTENA
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

TpeOoBanust moTpeOUTENs O COPa3MEPHOM YMEHBIIEHUM TIOKYITHOW IIEHBI TOBapa, BO3MEIICHUU
pacxo/IOB Ha WCHPABICHWE HEIOCTATKOB TOBapa IMOTPEOMTENEM WM TPETbUM JIMIIOM, BO3BpaTe
YIUIAYeHHOH 32 TOBap JEHEKHOW CyMMEI, a TaKkKe TpeOOBaHHE O BO3MEUIEHUH yOBITKOB, TPUIMHEHHBIX
MOTPEOUTENI0 BCICACTBUE TPOAAXKK TOBapa HEHAMISHKAIIETO KayecTBa JIMOO MPEIOCTaBICHUS
HEHa/AJeXxame WHPOopManud O ToBape, MOJJIeKAT YAOBIETBOPEHHUIO IPOJABIOM (M3TOTOBUTEINEM,
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YIOJHOMOYCHHOIM OpraHu3alyeil WM YIOJHOMOYEHHBIM HWHJMBHUIYAJIbHBIM HpEIIPHHUMATEICM,
UMIIOPTEPOM) B TEUCHHUE JACCSATH JHEH CO JHS NPEIbABICHUS COOTBETCTBYIOLIETO TPEOOBAHUSL.
(B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratbs 23. OTBEeTCTBEHHOCTh MPOAABIA (M3rOTOBUTEJIS, YIIOJTHOMOYEHHOI OpraHu3aluu Wik
YINOJTHOMOY€EHHOT0 MHANBUAYATbHOI0 NPeANPUHUMATEIA, HMIIOPTEPA) 32 MPOCPOYKY BBINOJTHEHUS
TpeOoOBaHNii MOTPeOUTEs
(B pen. @enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

1. 3a HapymieHue mpeaycMoTpeHHbIX cTaTthbsimu 20, 21 u 22 HacTosiero 3akoHa CPOKOB, a TAKXKE 32
HEBBITIOJHEHHUE (3a[ep>KKY BBIMOJIHEHHS) TpeOOBaHUs MOTPEOUTENSI O MPEAOCTaBICHUU €My Ha TEpUOA
peMOHTa (3aMEHBI) aHAJIOTHYHOTO TOBApa MPOaBell (M3rOTOBUTENb, YIIOJTHOMOUYCHHAs! OPTaHNU3aIHs WIN
YIIOJTHOMOYCHHBIA MHIMBUAYaJIbHBIA TPEIIPHHAMATEIb, UMIIOPTEP), TOMYCTHBIINI TaKue HapyLICHUS,
yIJIauMBaeT MOTPEOUTENIO 32 KaKIBIH JCHb MPOCPOYKU HEYCTOWKY (TIEHIO) B pa3Mepe OJHOIO MPOLEHTa
IICHBI TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Lena ToBapa ompezemnsieTcsi, HCXOAsl M3 €ro ILEHBI, CYIISCTBOBABIIEH B TOM MecTe, B KOTOPOM
TpeOoBaHNE TOTPEOUTENsT JODKHO OBUIO OBITH  yIOBJIETBOPEHO TIPOAABIOM (M3TOTOBHUTEIEM,
YIIOTHOMOUYCHHOW OpraHu3aluedl WM  yIMOJHOMOYCHHBIM HHAMBHIYAIBHBIM HpPEANPUHUMATEIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YJOBIETBOPEHHS TAKOTO TPEOOBAaHHMS WM B JCHb BBIHECCHUSI
CylIeOHOTO pelIeHHUS, ClIi TpeOOoBaHUE TOOPOBOJIBHO YAOBICTBOPEHO HE OBLIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciydae HEBBIMOJTHEHUS TPpeOOBaHHI MOTPEOUTENSI B CPOKHU, IPEAYCMOTPEHHbIE cTaThsimu 20 -
22 macrosimero 3aKoHa, MOTPEOMTENh BIpPaBE MO CBOEMY BBIOOPY NpENbSBUTH HHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaThell 18 HacTosmero 3akoxa.

Crarbsa 23.1. IlociaencTBusi HApylleHHUsl NMPOJAABLOM CPOKa IMepeladyud MNpPeIBAPUTENbHO
OIUIAYE€HHOr0 TOBapPa MOTPEOUTEIII0
(BBenena denepanbHbIM 3ak0oHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIjIM-NPOJaXKH, MPelyCMaTPUBAIOIINN 00S3aHHOCTh MOTPEOUTENS TPEABAPUTENBEHO
OIJIATUTH TOBAP, AOJDKEH COJEPKATh YCIIOBHE O CPOKE Mepeaay ToBapa NOTPEOUTENIO.

2. B ciyuae, ecnu mpozgasel, MOMYYMBIIMH CyMMY HpPEABAPUTEIBHONW OIIATHI B ONPEICICHHOM
JIOTOBOPOM KYIUTU-TIPO/IaXKH pazMepe, He MCTONHWI 00sS3aHHOCTH 110 Tepeiade TOBapa MOTPeOUTENI0 B
YCTAHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH [0 CBOEMY BHIOOPY BIpaBe 1OTPeOOBAaTh:

nepeaayy OIIaueHHOro TOBapa B YCTAHOBIICHHBIM UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEBApUTENBHOM OIUIaThl TOBAapa, HE EPEJAHHOTO MPOJIABLIOM.

[Tpu 3TOM MOTpEOUTENH BIIpaBe MOTPEOOBATh TAKKE MOTHOTO BO3MEIEHHS YOBITKOB, TPHYMHEHHBIX
€My BCJEICTBHE HapyIIEHHS YCTaHOBJICHHOTO JOTOBOPOM KYIUIM-IPOJAXH CpOKa Iepetadu
MIpeIBapUTEIHHO OMJIAY€HHOI0 TOBapa.

3. B cnyyae HapylleHHs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUTU-TIPOJAXH CpOKa Tepeaaydu
NpeBapUTEIbHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MpOoAaBell YIUIAUMBACT €My 3a KaXAbli JeHb
MPOCPOYKH HEYCTOWKY (IIEHH) B pa3Mepe MOJIOBUHBI MPOLEHTA CYMMBI ITPEBApUTEIbHOM OIIaThl TOBApA.

Heycroiika (meHw) B3bICKHBAaeTCS CO JHS, KOTJa MO JOTOBOPY KYIUTH-TIPOJAXH Iepefada ToBapa
NoTpeOHUTEeN0 No/bKHA Obljla OBITH OCYILECTBJICHA, 0 JIHS Iepeladyd TOBapa MOTPEOUTENIO MU 10 IHS
YIIOBJIETBOPEHUS TPEOOBaHU MOTPEOUTENS O BO3BpATE €My MPEABAPUTEIBHO YINIAU€HHOH UM CYyMMBI.

Cymma B3BICKaHHOM TIOTpeOMTENleM HEYCTOWKH (IIEHH) HE MOXET TIPEeBBbIIATh CyMMY
MpeIBapUTEIHLHON OIIJIaTHI TOBapa.

4. TpeboBaHus NOTpeOUTEINIST O BO3BpATE YIJIAUEHHOH 32 TOBAP CyMMBbI U O MOJHOM BO3MEIICHUH
yOBITKOB TOAJIEKAT YJOBIETBOPEHUIO TPONABIIOM B TEYEHHE JAECATH JHEH CO AHS MPeIbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TpeOoBanusi moOTpeOUTENs, YCTAaHOBJIECHHBIE IMYHKTOM 2 HACTOSILEH CTaTbu, HE IOMJIekKar
YIOBIIETBOPEHHUIO, €CIIM MpOJAaBel] JOKaXeT, YTO HapylIeHWe CPOKOB Iepeladyd IMOTpeOUTeNto
MPEIBAPUTENHHO OIIAY€HHOTO TOBapa MPOM3OILIO BCJIEICTBHE HEMPEOAOIMMON CHIIBI WM IO BUHE
OTpeOnTENS.

Cratbs 24. Pacyersl ¢ moTpeduTesieM B ciayyae NpuoOpeTeHUs] UM TOBapa HeHAJJIeKAIIETo
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KadyecTBa

1. ITpu 3ameHe ToBapa HEeHaJISKAIIEro KayecTBa Ha TOBApP ATOH jke MapKH (ITUX e MOJETH U (1ITH)
apTUKyJa) IepepacueT LeHbI TOBapa He MPOU3BOIUTCA.
(B pen. @enepanpHOro 3aKk0oHa oT 25.10.2007 N 234-D3)

2. Ilpm 3ameHe ToBapa HEHAIEKAINIETO KAa4ecTBa Ha TaKOW e TOBap APYrodl Mapkw (MOJIENH,
apTUKyJa) B cllydyae, €ciii [ieHa TOBapa, MOAJIEeKAILEro 3aMeHe, HIKE IIeHBl TOBapa, MPeJ0CTaBICHHOTO
B3aM€H, OTPeOUTENb JODKEH JOMJIaTUTh PAa3HUILy B LIEHAX; B CIydae, €CliM LIeHa TOBapa, MOAJIEKAILETo
3aMeHe, BBILIE LIEHbI TOBApPa, IPEIOCTABICHHOTO0 B3aMEH, Pa3HUIIA B [IEHAX BBIIUIAYMBACTCS IOTPEOUTEITIO.
Llena TOBapa, MOMJIEKALIETO 3aMEHE, ONpeNeNsIeTCS Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHUe
noTpeOuTeNs He YAOBIETBOPEHO MPOAABLIOM, LIeHa 3aMEHSIEMOI0 TOBapa U LieHa IepelaBacMoro B3aMeH
TOBapa ONPENEIIAI0TCS HA MOMEHT BBIHECEHUS CyJOM PELICHUs O 3aMEHE TOBapa.

(B pen. @eaepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae npenbsiBieHusl IOTpeOUTENEM TpeOOBaHUS O COPa3MEpHOM YMEHBIIEHHH MOKYITHOM
LICHbI TOBapa B pacyeT NPUHUMAETCS 1IeHa TOBapa HA MOMEHT NPEIbsIBICHUS TOTpeOUTEIEM TPEOOBAHUS
00 yILleHKE HJIH, €CIM OHO JOOPOBOJBHO HE yIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CyIIOM PEILICHHS O
COpa3MEepHOM YMEHBIICHUH MOKYITHOH LIEHBI.

(1. 3 B pen. @enepanpHOro 3akoHa OT 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAIUIEKALIETO KadecTBa MOTPeOUTENb BIpaBe TPeOOBATh BO3MEIICHUS
pasHMIIBI MEXIy LEHOH TOoBapa, YCTaHOBJICHHOW JAOTOBOPOM, M LEHOH COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT J10OPOBOJILHOTO YAOBJIETBOPEHHSI TAKOTO TPeOOBaHUS WIIH, €clu TpeOoBaHUE NOOPOBOJLHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYZOM PELICHUSI.

(1. 4 BBenieH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3, B pen. DenepanbHoro 3akona ot 21.12.2004
N 171-®3)

5. B cmyuae Bo3Bpara TOBapa HEHa[UIEKALIETO KadecTBa, IIPOAAHHOTO B KPEOHUT, HMOTPEOUTEIIO
BO3BpAIllaeTCs YIUIau€HHAs 3a TOBap JIEHEXHas CyMMa B pa3Mepe MOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KPelIuTa, a TakKe BO3MEIIAeTCs TUIaTa 3a MPe0CTaBICHUE KpeauTa.

(. 5 B pen. @enepansHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciydae Bo3Bpara ToBapa HEHaUIEXKallero KauecTBa, IPHUOOPETEHHOTO MOTPEOUTENEM 3a CUET
NOTPeOUTENbCKOro KpeanTa (3aiiMa), mpojaser 00s3aH BO3BPATUTH MOTPEOUTENIO YIIIAYSHHYIO 32 TOBAp
JCHeXHYIO CYMMY, & TaKK€ BO3MECTHThH YIUIAYCHHBIE TOTPEOUTENEM TMPOICHTHl U MHBIC IUIATEXKH T10
JIOTOBOPY NOTPEOUTENBCKOTO KpeauTa (3aiima).

(. 6 BBeneH denepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. [IpaBo norpeduTesisi Ha 00MeH TOBapa HajJJIexKallero Ka4ecTsa

1. TToTpeOuTens BIpaBe OOMEHSTH HEMPOJOBOJIBCTBEHHBIH TOBAp HAJJIEKAIIEro KadecTBa Ha
aHaJIOTUYHBIN TOBAap Y MPOJABIa, y KOTOPOTrO 3TOT TOBap ObUI MPHOOpETEH, eClii YKa3aHHBIH TOBap HeE
nogouren o gopme, rabapuram, hacoHy, pacliBETKe, pa3Mepy WM KOMIUIEKTALUH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

[Norpebutens MMeeT MpaBo Ha OOMEH HEMPOJOBOJIBCTBEHHOTO TOBapa HaJJICKAIIEro KayecTBa B
TE€YEHHE YETBIPHAALATH HEHN, HE CUNUTAs JHA €r0 MOKYIKH.

OOMeH HenpoIOBOJILCTBEHHOTO TOBapa HaJJIEXAIlero KadecTBa MPOBOIUTCS, €CIM yKa3aHHBIN
TOBap He ObUI B YHOTPEOJCHHU, COXPAHEHbI €r0 TOBAPHBINA BU[, HOTPEOUTEILCKUE CBOHCTBA, IIOMOBI,
(abpuuHble SPIBIKK, a TAKKE UMEETCS] TOBAPHBIM YeK MIIM KaCCOBBIM Y€K JINOO WHON MOATBEPKIArOIINHA
OIJIaTy YKa3aHHOTO TOBapa JNOKyMeHT. OTCYTCTBHE Y MOTPEOUTENSI TOBAPHOIO YeKa MIIM KaCCOBOTO YeKa
00 WHOTO MOATBEPKIAIOIIETO OIJIaTy TOBapa JOKYMEHTa He JIMIIAEeT er0 BO3MOYKHOCTH CCHUIATHCS Ha
CBUJIETEIBCKUE TIOKA3aHHUA.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuens ToBapoB, HE MOIEKAMIMX OOMEHY MO OCHOBAHMAM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpaBurenscrBom Poccuniickoit @enepanuu.

2. B cnyyae, eciau aHaJOTMYHBIA TOBAap OTCYTCTBYET B IPOJaKE Ha IeHb OOpaIeHHUs TOTPEOUTENS K
NpoJaBIly, HOTPEOHUTENb BIIPaBe OTKAa3aThbCsl OT MCIOJHEHHS JOrOBOpa KyIUIM-IPOAAXH U MOTPeOOBaTh
BO3BpaTa YIUIAUYEHHOM 3a yKa3aHHBIA TOBap JIEHE,HOH cymMbl. TpeOoBaHWE MOTpPEeOUTENST O BO3BpATE
YIJIAYEHHOM 3a YKa3aHHbIN TOBap JEHEKHOW CyMMBI OJJIEXKHUT YJIOBJIETBOPEHUIO B TEUEHUE TPEX JHEN CO
JTHS BO3BpaTa yKa3aHHOI'O TOBapa.

ITo cormamenuio MOTpeOHUTENS C MPOJABLIIOM OOMEH TOBapa MOXET OBITh IIPELyCMOTPEH IIpH
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NOCTYIUIGHMH AaHAJOTMYHOTO TOBapa B Hpomaxy. lIpomaBerm 00s3aH HE3aMEIMTENIBHO COOOLIUTH
HOTPEOUTEIIO O TIOCTYIUICHHN aHAJIOTHYHOTO TOBAapa B MPOAAXKY.
(1. 2 B pen. @enepansHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 26. YTpaTuia cuay. - ®enepanbHblii 3akoH ot 25.10.2007 N 234-D3.

Cratbs 26.1. IlucTaHIIMOHHBIN c1IOCO0 MPOJAKM TOBapa
(BBemena denepanbHBIM 3aK0OHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHON KyIJIM-IPOJAXXH MOKET OBITh 3aKII0YEH Ha OCHOBAHUHM O3HAKOMJICHUS
NOTPeOHUTEN C MPEAJIOKECHHBIM TPOAABIIOM OIMCAHMEM TOBapa IMOCPEICTBOM KaTaloOroB, MPOCIEKTOB,
OykJ1eTOB, (DOTOCHUMKOB, CPENICTB CBS3H (TEIIEBU3MOHHOM, IIOYTOBOW, PATUOCBSI3N U IPYTHX ) FIIA MHBIMHU
WCKITIOYAIOIIUMHA BO3MOKHOCTh HEMOCPEICTBEHHOTO O3HAKOMIICHHS TMOTpeOUTENs] C TOBapoM JuOO
o0pa3loM ToOBapa MpH 3aKIIOYCHWH TAKOTO0 AOTOBOpa (IMCTaHIHOHHBIM CHOCO0 MPOAaXH TOBapa)
criocodamu.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IpomaBIoM 10 3aKITIOYEHUS JOTOBOpA OJDKHA OBIThH MPEOCTaBlIeHa TOTPEOUTENIO HHPOPMAITHSI
00 OCHOBHBIX MOTPEOHUTEIHCKUX CBOMCTBAaX TOBapa, 00 agpece (MeCTe HaXOXIECHHUs) MPOJABIa, O MECTE
W3TOTOBJICHHUS TOBapa, O TOJTHOM (ppMEHHOM HAaMMEHOBaHWH (HAMMEHOBaHHH) TIPOaBIa (M3rOTOBUTEIS),
0 IeHEe W 00 YCJIOBUSX MPHOOPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIIy>KOBI, CPOKE TOIHOCTH U
TapaHTUHHOM CpOKe, O TMOpSIKE OIUIaThl TOBapa, a TaKKe O CPOKE, B TEUCHHE KOTOPOTO ACHCTBYET
NPEIIOKEHNE O 3aKITI0UCHUHN T0T0BOPA.

3. [ToTpeOuTento B MOMEHT JIOCTaBKH TOBapa JIOJKHA OBITh B TUCBMEHHOU (hopMe MpeIocTaBicHa
uHpOpMaIUs O ToBape, MpeaycMOTpeHHas cratbeil 10 HacTosimero 3akoHa, a TaKke MpeLyCMOTPEHHAs
MYHKTOM 4 HacTosIIeH cTaThi HHpOpMaLus O MOPSAIKE U CPOKax BO3BpaTa TOBapa.

4. IlotpebuTenp BIIpaBe 0TKA3aThCs OT TOBapa B JII000E BpeMs 10 €ro Iepeayu, a mocje nepeaadn
TOBapa - B TCUEHHUE CEMU JHEM.

B cnyuae, ecnu nHbopManus o IOpSIKE U CPOKaxX BO3BpaTa ToBapa HaJIeKallero KauecTBa He Oblia
NPEeJOoCTaBleHa B IMMCbMEHHON (popMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENb BIPaBe OTKAa3aTbCsl OT
TOBapa B TEUCHHE TPEX MECSIEB C MOMEHTA TIepelavur TOBapa.

BosBpar ToBapa Ha/IIeKaIero KauecTBa BO3MOXKEH B CIIydae, €I COXPaHEeHbI €0 TOBAPHBIA BHJI,
NOTPEeOUTENbCKIE CBOWCTBA, a TAKXKE JOKYMEHT, IIOATBEPKAAI0MINHN (DaKT U yCIOBUS TOKYIIKH YKa3aHHOTO
ToBapa. OTCyTCTBHE Y IOTpeOUTENS TOKYMEHTA, NOATBEPXKAAIOLIET0 (hakT U YCIOBUS IIOKYIIKH TOBapa, He
JUIIAeT er0 BO3MOXKHOCTH CCBUIATHCS Ha JIPyrHe J0Ka3aTelbCTBa NMPUOOPETEHUs] TOBapa y JaHHOTO
npojaBLa.

[lorpebutens He BOpaBe OTKa3aThCs OT TOBapa HAUISKAIIErO KadyecTBa, HMEIOLIETO
WHANBUAYAJIbHO-OIIPEACIICHHBIC CBOfICTBa, €ClIn yKaSaHHBIﬁ TOBAp MOXCT 6BITB HCII0JIb30BaH
UCKITIOYUTENBHO MPUOOPETAIOIINM €TI0 TIOTPeOUTENeM.

IIpn oTkaze motpebuTens OT TOBapa NPOAABELl JODKEH BO3BPATHTh €My JIEHEKHYIO CYMMY,
yIJIAaUeHHYIO MOTpPEeOUTENIeM IO JOTOBOPY, 33 HCKIIOYCHHEM pPAacXoJ0B MPOJABIA HAa JIOCTaBKY OT
noTpeOuTeNss BO3BPAIICHHOTO TOBapa, HE IMO3/HEE 4YeM 4Yepe3 AeCATh JHEH CO JHS TpeIbsSBICHUS
NoTpeOHUTENEeM COOTBETCTBYIOLIETO TPEOOBAHHMS.

5. llocnencTBus nmpoAaxu ToBapa HEHAJIEKAIIEro Ka4ecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOJIaXH
TOBapa yCTaHOBJICHBI MOJOKEHUSIMH, TIPEIlyCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosmero 3akoHa.

Cratbs 26.2. IIpaBniia npogaku oTAeIbHBIX BUAOB TOBApOB
(BBenena PenepansHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna nponaku OTAENBbHBIX BUAOB TOBAapOB ycTaHaBinuBawTcs lIpaButenbctBoM Poccuiickoit
®denepanuu.

I'aasa 111 3AIIUTA IIPAB IOTPEBUTEJIEA ITPU BBIIIOJTHEHUA
PABOT (OKA3AHUMU YCJYT)

Cratbs 27. CpoKHU BbITIOJIHEHHA PAad0T (0Ka3aHUS YCJIYT)

1. HcnomauTenb 0053aH OCYIISCTBHTH BBITTOJIHEHHE paboOTHl (OKa3aHWE YCIYyTHd) B CPOK,
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YCTaHOBJICHHBIN MPaBHJIAMU BBITIOJTHEHUS OTICIHHBIX BHJIOB Pa0OT (OKa3aHUs OTJCIBHBIX BHIIOB YCIYT)
WM JOTOBOPOM O BEITIOJIHEHWH paboT (0KazaHWW yCiyT). B moroBope o BBITIOJIHEHWH padoT (OKa3aHHUH
YCIIyT) MOXET MPEeAyCMaTPUBATHCS CPOK BBHIMOJHEHUS pa0OThl (OKa3aHUs YCIYTH), €CJIM yKa3aHHBIMU
MpaBWJIaMU OH HE TMPEAYCMOTPEH, a TaKKe CPOK MEHbBIIEH MPOAODKUTEIIEHOCTA, YEeM CPOK,
YCTaHOBJICHHBIN YKa3aHHBIMH ITPABHUIIAMHU.

2. Cpox BBIIONHEHUS paboOTHl (OKa3aHHWA YCIYTH) MOXKET OIMPENeNsITbCs AAToi (NMepromoMm), K
KOTOPOW JOJKHO OBITH 3aKOHYCHO BBITIOJIHEHUE paOOTHI (OKa3aHKE yCIyTH) WK (M) natod (IepruoioM), K
KOTOPO¥ MCTIOIHUTENH JJOJDKEH MPUCTYIUTD K BBITOTHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanpHOTro 3aK0Ha OT 17.12.1999 N 212-D3)

3. B ciy4ae, eciu BhIOJIHEHUE PA0OTHI (OKa3aHHUE YCIIYTH) OCYIIECTBISCTCS TI0 YacTsIM (JI0CTaBKa
MEPUOAMYCCKON TICUaTH, TEXHUYECKOe OOCITyXMBaHWE) B TCUCHHE CpOKa JICHCTBHS JOrOBOpa O
BBITIOJTHEHNHW paboT (OKa3aHWH YCIIYT), TOIDKHEI MTPETyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPHOIBI)
BBITIOJTHCHUS TaKUX PaboT (OKa3aHUsl yCIIyT).

[lo cornameHur0 CTOPOH B JOTOBOPE MOTYT OBITh MPETYCMOTPEHBI TAaKXKE CPOKH 3aBEPIICHUS
OTJIEBHBIX ATANOB Pa0dOTHI (TIPOMEKYTOUIHBIE CPOKH).

(. 3 BBeneH denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbs 28. [lociiencTBUs HAPYLIEHUS] UCIIOJIHUTEIEM CPOKOB BBINOJHEHHS padoT (0Ka3aHUsA
yeryr)

1. Ecnu ucnoHATENs HAPYIIMI CPOKU BBHITOIHEHHUS paboThl (OKa3aHUs YCIyTH) - CPOKH Hadania U
(M) OKOHYAHMS BBHITTOTHEHUS pa0OTHI (OKa3aHUs YCIYyTH) U (MITH) IPOMEKYTOYHbIE CPOKHU BBITIOJTHEHUS
paboThI (OKa3aHUs YCIIYTH) WK BO BPEMsl BBIIOJIHEHUS paOOThI (OKa3aHUs YCIIYTH) CTAIO0 OYEBHIHBIM, YTO
OHa He Oy/eT BBINIOIIHEHA B CPOK, MOTPEOUTENb M0 CBOEMY BBIOODPY BIIpaBe:

(B pen. demepanbHbix 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYUTH UCTIOITHUTEIIO HOBBIH CPOK;

(B pen. @enepanbpHOro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYHTH BBHIMOJHEHHE PAa0OTHI (OKa3aHWE YCIYTW) TPEThbHM JIMIaM 3a pa3yMHYIO LIEHY WIH
BEITIOJTHUTH €€ CBOMMU CHJIAMH U TIOTPeOOBaTh OT UCIIOIHUTENS BO3MEIIEHHUS IIOHECEHHBIX PAacX0JIOB;

MoTpe0OBaTh YMEHBIIICHUS [IEHBI 32 BBITIOJHEHHE PA0OTHI (OKa3aHHUE YCIIyTH);

OTKa3aThCs OT UCIIOJHEHHS JOTOBOPA O BBHIMTOJHEHUH PaOOTHI (OKa3aHUU YCIIYTH).

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[lorpeburens BIpaBe MOTPeOOBATh TAK)KE MOJHOTO BO3MEMIEHUs YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HAPYIICHHEM CPOKOB BBIITOJHEHUS PaOOTHI (OKa3aHMs YCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE IS yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBaHUA MOTPEOUTEIS.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3nayeHHble TOTpeOUTE]IEM HOBBIE CPOKM BBITIONHEHHUs Pa0OTHl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHIMIOJIHEHUH PaOOTHI (OKa3aHUHU YCITYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnywae mpocpodku HOBBIX CpPOKOB IOTPEOHMTENh BIpPaBe MPEAbSBUTH HWCIOIHUTENIO HHBIE
TpeOOBaHUsI, yCTAaHOBJICHHBIE yHKTOM | HacTOsIIEH CTaThu.

3. lleHa BbIONHEHHOH paOoTH (OKAa3aHHOM yCIyTr'H), BO3BpalaeMas oTpeOUTENIo MpH 0TKa3e OT
WCIIOJIHEHUS JOTOBOpPAa O BBIMOJHEHUH palOoThl (OKa3aHUM YCIyTH), a TaKkXKe y4YUThIBaeMas IpH
YMEHBIIEHUHN IIEHbI BBITOJHEHHOW pPaOOTHI (OKa3aHHOW YCIyTH), OMPENENSIeTCs B COOTBETCTBHH C
myHKTamu 3, 4 1 5 ctaThyl 24 HACTOAIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. TIpu oTKa3e OT MCIIOIHEHHUs JIOTOBOPa O BBHITIOJIHEHUH pabOTHI (OKa3aHUM YCIIyTH) HCIIOTHHUTENb
He BIpaBe TpeOOBaTh BO3MEIIEHHS CBOMX 3aTpaTr, NMPOW3BEIEHHBIX B IPOIECCE BBHIMOJHEHUS PabOTHI
(oka3zaHUs yCIyTH), a TakXKe IUIaThl 32 BBHINOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTy), 32 HCKIIOYEHHEM
Cilydasi, €CJIM TOTPEOUTEIIb IPUHST BHIIIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIyTY).

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63arn uckiroueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

5. B ciiyyae HapylieHHs yCTAHOBJIEHHBIX CPOKOB BBIIOJHEHHs paOOThl (OKa3aHUs YCIyrH) WIN
Ha3HAYCHHBIX MOTPEOHTENEM Ha OCHOBAaHHMHM ITyHKTa | HACTOAIIEH CTAThU HOBBIX CPOKOB HCIOJHHUTENH
YIUIaYMBAET TMOTPEOUTEIIO 32 KaKIBIN JIeHb (Yac, eCM CPOK OIpeeIeH B Yacax) MPOCPOUKH HEYCTOUKY
(meHi0) B pa3Mmepe Tpex MPOLEHTOB IEHHI BHIMOJHEHUS paboThl (OKa3zaHHWs YCIYrH), a €CIM LeHa
BBITIOJIHCHUS Pa0oThl (OKa3aHHWS YCIYTH) JOTOBOPOM O BBIMOJHEHHUM pPAaOOT (OKa3aHWU YCIYT) HE
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ompeneneHa - oOOmed IeHsl 3aka3a. J[oroBOpoM O BBITOTHEHHHM pa0dOT (OKa3aHWUU YCIYT) MEXKIY
MOTPEOUTEIEM M UCIIOTHUTEIIEM MOXKET OBITh YCTaHOBJIEH 00JIee BRICOKHM pa3Mep HEYCTONKH (TICHH).
(B pen. ®eaepanbpHOro 3akoHa ot 17.12.1999 N 212-D3)

Heycrotlika (nieHs) 3a HapylLIeHHEe CPOKOB Hadasa BHIIOIHEHHS pa0O0ThI (OKa3aHHs YCIIYTH), ee dTana
B3BICKMBAETCS 32 KaKIBIA JeHb (Yac, €CIM CPOK OIMpEAeNieH B Yacax) MPOCPOYKH BIUIOTH A0 Hadaja
BBHITIOTHEHUsT PaboThl (OKa3aHWs yCIyTH), €e dTama WM NPeAbABIEHHUS TOTpeOuTeneM TpeboBaHUA,
NPEAYCMOTPEHHBIX ITYHKTOM | HacTOsIIeH CTAThH.

(B pen. @enepanpHOro 3aKkoHa oT 17.12.1999 N 212-D3)

Heycroiika (mens) 3a HapymieHHe CPOKOB OKOHYAHUS BBITOMHEHUS pabOTHI (OKa3aHUs YCIIyTH), ee
JTana B3BICKUBACTCS 3a KaXKIBIA JIeHb (4Yac, €cld CPOK OIpeelieH B 4Yacax) MPOCPOYKH BIUIOTH 10
OKOHYaHUS BBIMONHEHHUS Pa0OTHl (OKa3zaHHWsA YCIyTd), €€ dSTama WIN TPEIbABICHUS MOTpeduTenemM
TpeOOBaHMIA, TPEYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTATHH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMMa B3bICKaHHOM MOTPeOUTEIeM HEYCTOWKY (TIEHH ) HE MOYKET IIPEBBIILIATH LIEHY OTJEeIBbHOTO BUAA
BBITIOJTHEHUS pa0OTH (OKa3aHMS yCIYTH) WM OOMIYIO IIEHY 3aKa3a, €CIM [IeHa BBITIOJHEHHS OTIEIIbHOTO
BHJa paboTHI (OKa3aHHS yCIYTH) HE OIPe/IeeHa JOTOBOPOM O BBHITOITHEHUH PaboThI (OKa3aHUU YCIYTH).

Pasmep HeycToliku (TIeHH) OTIpeIeNIeTCs, HCXO/s U3 IICHBI BBITIOJTHEHUS Pa0OTHI (OKa3aHUs yCIyTH),
a eclii yKa3aHHas IIeHa He OTlpe/iesieHa, HCXO0s U3 00IIel IIeHbBI 3aKa3a, CyIeCTBOBABIIEH B TOM MecTe, B
KOTOpOM TpeOOoBaHHWE IOTpEOUTENs JODKHO OBUTO OBITh YAOBIETBOPEHO WCIOJIHHUTEIEM B JICHb
JOOPOBOJIBHOTO YAOBJIETBOPEHHUS TAKOT'O TPEOOBAHUSI MJIM B ICHb BHIHECEHHS CyIeOHOTO PEIICHHUs, €CITU
TpeOOBaHHUE MOTPEOUTENS TOOPOBOJILHO YAOBICTBOPEHO HE OBLIO.

6. TpeboBaHus TOTPeOWTENS, yCTAaHOBIEHHBIE MYHKTOM | HacTosmield CTaTbd, HE IOMAJIEKAT
YIOBIIETBOPEHUIO, €CTIM HCIIOJHHUTEINb JJOKAXKET, YTO HapyIIEHHE CPOKOB BBIITOTHEHUS! Pa0OTHI (OKa3aHUs
YCIIYTH) POU30IILIO BCIESACTBHE HEMPEOAOJINMON CHIIBI HITH MO0 BUHE MOTPEOUTEIS.

Cratbsa 29. IlpaBa moTtpeduTesi MpH OOHAPYKEHHUHM HEJOCTATKOB BBITIOJTHEHHOH PadoOTHI
(oxa3aHHOM yCJIyrH)

1. Ilorpebutens npu 0OHAPY>KEHUH HEAOCTATKOB BBIIIOIHEHHOH paboThI (OKa3aHHOM YCIIyTH) BIIpaBe
M0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPaHEHHS HEIOCTATKOB BBIITOTHEHHOW paOOThl (OKa3aHHOW yCITyTH);

COOTBETCTBYIOIIEIO YMEHBLICHUS 1IEHBI BBIIIOJHEHHON paOboTHI (OKa3aHHOW yCIIyTn);

0€3BO3ME3JHOTO U3TOTOBJICHHUS APYTOM BELN U3 OJHOPOAHOIO MaTepHaja TaKoro )Xe KauecTBa WK
MOBTOPHOTO BBITIOJHEHUsI padoThl. [Ipu 3TOM mMOTpeOuTens 00g3aH BO3BPATHTH paHee NEepelaHHYI0 eMy
UCIIOJIHUTEJIEM BEIllb;

BO3MEILECHNS ITOHECEHHBIX MM PAacXoJOB II0 YCTPAaHEHUIO HEJOCTAaTKOB BBIOJHEHHOW palOTHI
(oxa3aHHOM YCIIyTH) CBOMMH CHJIAMHU HJIM TPETHUMH JIMIIAMHU.

VYnoBnerBopeHne TpeOoBaHWU TOTpeOHTENss O Oe3BO3ME3IHOM YCTPaHEHHH HEJIOCTAaTKOB, 00
M3rOTOBJICHUH JPYrod BEIU WM O IOBTOPHOM BBINOJIHEHHH pa0OTHI (OKa3aHUHU YCIIyTH) HE OCBOOOXKIAET
UCTIOJIHUTENSI OT OTBETCTBEHHOCTH B ()OpPME HEYCTONKHM 3a HapyIIEHHE CPOKAa OKOHYAHHS BBHIIOJTHEHUSI
paboThI (OKa3aHMS YCIYTH).

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

[lorpeburens BnpaBe OTKa3aTbCSd OT HCIOJHEHMS JOTOBOpa O BBIIOJIHEHHHM palboThl (OKa3zaHWU
yCIIyTH) ¥ OTPeOOBaTh MOJHOTO BO3MEIIEHHS YOBITKOB, €CJIM B YyCTAHOBJIEHHBINH yKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKH BBIIIOJHEHHOH pa0oTHI (OKa3aHHOHN yCiIyrn) He yCcTpaHeHbl ncnoiauteneM. [lorpedutens
TaKXXe BIIPaBe 0TKA3aThCs OT MCIIOJIHEHHUS I0r0BOPA O BHIIOJIHEHUH PaOOTHI (OKa3aHUH YCIYTH), €CIH UM
oOHapyXeHbl CYIIECTBEHHBIE HEJOCTATKH BBITOJHEHHONW paboThl (OKa3aHHOW YCIYTH) WM WHBIE
CYIIIECTBEHHBIE OTCTYIUIEHHUS OT YCIOBHUU AOTOBOPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens BIpaBe mOTpeOOBATh TAK)KE€ MOJHOTO BO3MEUIEHHS yOBITKOB, MPUYMHEHHBIX €My B
CBSA3M C HEJOCTATKaMHU BBIMOJHEHHOW pabOThl (OKa3aHHOW yciyrH). YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTAHOBJICHHBIE /TS YIOBJIETBOPEHUS COOTBETCTBYIOLIMX TPEOOBAHUI MOTPEOUTENS.

2. llena BbIOJIHEHHON paboThI (OKa3aHHOW YCIIyTH), BO3BpallaeMas NOTPEOUTENIO IPH OTKa3e OT
WCIIOJTHEHHS JOTOBOpPAa O BBIMIONHEHHHM pPa0OTHl (OKa3aHWW YCIYTH), a TaKkKe YYHUTHIBaeMas IpU
YMEHBIIEHUH LEHbl BBIIOJIHEHHOH paboThl (OKa3aHHOW YCIYyIH), OIPEAEIsIeTcss B COOTBETCTBUM C
myHKTamu 3, 4 1 5 ctaThyl 24 HACTOAIIETO 3aKOHA.

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)
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3. TpeboBanwus, CBsI3aHHBIC C HEIOCTATKAMH BBIMIOJHEHHOW pabOTHI (OKa3aHHOW YCIyTH), MOTYT
OBITH NPEABSBICHBI IIPU IPUHATUN BBIIOJIHEHHOM paboThI (0Ka3aHHON yCIyIry) WIN B XOZ€E BBIIOJTHEHUS
pabotel (OkazaHWsl ycayru) Jnu0O, ecll HEBO3MOXKHO OOHAapY)KUTh HEAOCTATKH MPH HUPUHITHU
BBITIOJTHEHHOM Pa0OTHI (OKa3aHHOM yCIyTH), B TEUCHHE CPOKOB, YCTAHOBIICHHBIX HACTOSIIUM ITyHKTOM.

ITorpeburens Bupase MpeabaBisITh TPEOOBAHMUS, CBA3aHHBIE C HEAOCTATKAMH BBIIIOJIHEHHON pabOThI
(oka3aHHOHN YCIIyTH), €ClIi OHU OOHApy)KEHBI B TE€UCHHE T'apaHTHUMHOTO CPOKa, a IPU €ro OTCYTCTBUM B
pasyMHBII CPOK, B pejieNiaX ABYX JIET CO JHS MPUHSATHS BHIIIOJTHEHHOW paboThl (OKa3aHHOW yCIYTH) WK
IISITH JIET B OTHOILICHUH HEJOCTATKOB B CTPOCHUHU U MHOM HEABUXMMOM UMYIIIECTBE.

(1. 3 B pen. DenepanpHOro 3akoHa ot 17.12.1999 N 212-03)

4. HcnomHutenb OTBEYAaeT 3a HENOCTATKH paboThl (YCIyrH), Ha KOTOPYIO HE YCTAHOBJICH
rapaHTUHHBIN CPOK, €CJIN OTPEOUTEINb JOKAXKET, YTO OHU BO3HUKIIU [0 €€ TIPUHSITHUS UM UJIH 110 IPUYNHAM,
BO3HMKILIUM JIO 3TOT'0 MOMEHTA.

B orHOmennn paboThl (yciayru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHHHBIA CPOK, HCIIOTHHUTENb
OTBEYAET 3a €€ HEeOCTaTKH, €CIH HE JOKAKET, YTO OHM BO3HHUKIU TMOCIE MPUHATHA paboThl (YCIyru)
moTpeduTeNeM BCIEACTBHE HApYIICHWS WM TPaBWI HCIOJIB30BAHMUSA pe3ysibTaTta padoTel (yCiIyTn),
JEUCTBUN TPETHUX JIUL] WM HENPEOJOTUMOM CHUIIBL.

(1. 4 BBennen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

5. B ciyyasix, korjaa npe1yCMOTPEHHBII JOrOBOPOM rapaHTHIHBIA CPOK COCTABIISIET MEHEE IBYX JIET
(msTH JTeT Ha HEABM)KMMOE MMYIIIECTBO) M HEJAOCTATKH PabOTHI (yCIyTn) OOHApYKEeHBI MOTPeOUTENeM 110
WCTEUEHUHN TapaHTHHHOTO CpOKa, HO B Mpefenax JABYX JieT (MATH JIeT Ha HEeIBUKHUMOE HMYIIECTBO),
noTpeOuTeNb BIpaBe NPEAbIBUTH TPEOOBAHMUS, MPELyCMOTPEHHBIE TTYHKTOM | HACTOAIIEH CTAaThH, €CIU
JOKaXeT, YTO TAKHE HEJOCTATKH BO3HUKIM IO NPHUHATHS UM pe3yibrata paboTel (YCIyrd) WIH IIO
InmpuirHaM, BO3HUKIIUM JO 3TOr0O MOMCHTA.

(. 5 BBenen denepanbHbIM 3ak0oHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HENOCTATKOB pabOTHI (yCIyru) MOTPEOUTENh BIIpaBe
NPEIbSBUTH UCTIONHUTENO TpeOoBaHNEe 0 0€3BO3ME3THOM YCTPAaHEHUH HEOCTATKOB, €CIIM JOKAXKET, YTO
HEIOCTATKH BO3HUKJIIM JIO TIPUHSATHS UM pe3yiibTaTa paboThl (YCIyrH) WiIH 10 NPUYUHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHWE MOXET ObITh MPEIBIBICHO, €CIM TaKue HEJOCTaTKH OOHApPY>KEHBI TI0
WCTEYCHUH JBYX JIeT (MIATH JET B OTHOIICHUH HEABM)KMMOI'O MMYIIECTBA) CO AHS NPHUHSATHUS pe3yjbTaTa
paboThI (ycnyru), HO B Mpeeniax yCTaHOBJICHHOTO Ha pe3yiibTaT paboThl (YCIYTH) CPOKa CIIY>KOBI MM B
TEYEHHE IECATH JIET CO JHS MPHUHATHS pe3ynbTara paboTs! (yCIIyri) MoTpeOuTesIeM, eClii CPOK CIYKObI He
ycraHoBjeH. Ecnm naHHoe TpeOoBaHME HE YAOBJIECTBOPEHO B TEUEHHE JABAJUATH JAHEH CO AHA €ro
NpebsABICHUS TOTpeOnTeNeM WM OOHAPYKEHHBIH HEJOCTATOK SIBIISIETCS HEYCTPAHUMBIM, MOTPEOUTENb
M0 CBOEMY BBIOODY BIpaBe TPeOOBAaTh:

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIEI0 YMEHBLICHHUS LIEHBI 32 BHIIOJTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MCHICHUA TTIOHCCCHHBIX MM pacxXodOoB IO YCTPAHCHHUIO HEAOCTATKOB BBITIOJTHEHHOM pa6OTI)I
(OoKa3aHHOM yCITyTH) CBOMMH CHJIAMHU WJIM TPETHUMU JIMIIAMH;

OTKa3a OT HCIOJHEHHs J0TOBOpa O BBHINOJIHEHHHM Pa0OThHl (OKa3aHUM YCIYTH) U BO3MELICHHS
YOBITKOB.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Cratps 30. Cpoku ycTpaHeHUSI HeIOCTATKOB BHINOJIHEHHOH padoThI (0KA3aHHOM yCJIYIH)

Henocratku pabotel (ycimyru) HOKHBI OBITH YCTPAaHEHBI HMCIIOJIHUTEIEM B Pa3yMHBIH CpOK,
Ha3HAYCHHBIH OTPEOUTEIIEM.
(B pen. ®enepanpHoro 3akonHa ot 17.12.1999 N 212-03)

AG3ar ucximroueH. - Genepanbaplit 3akoH 0T 17.12.1999 N 212-03.

Ha3znauensslif moTpeOuTeneM Cpok ycTpaHEeHHs HEAOCTATKOB TOBapa YKa3bIBAE€TCs B IOTOBOPE MIIH
B WHOM IIOJINMCHIBAEMOM CTOPOHAMH JIOKYMEHTe OO B 3asBJICHWHW, HANPABICHHOM IOTpeOUTEIeM
WCTIOJTHUTEJTIO.
(B pen. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylIeHHE TMPEeIyCMOTPEHHBIX HACTOSIIEH CTaTbed CpPOKOB YCTPaHEHHs HEIOCTaTKOB
BBITIOJTHEHHON palboThl (OKa3aHHOW yCIYTH) MCHOJHHUTENh YIUIAYMBAET MOTPEOUTENIO 32 KaXABIH JI€Hb
IPOCPOYKH HEYCTOHKY (TIEHIO), pa3Mep U MOPsIOK UCUUCIIEHHSI KOTOPOU OIPEEIISIOTCA B COOTBETCTBHUH C
IIYHKTOM 5 CcTaThu 28 HACTOSIIET0 3aKOHa.

B cnydae HapymieHus yka3aHHBIX CPOKOB IOTpEOUTENb BIPABE MPEAbSBUTH MCIIOJHUTENIO HHBIE
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TpeOoBaHwMS, MPEAYCMOTPEHHBIE TyHKTaMu 1 1 4 ctaTthu 29 HacTosmIero 3akoHa.
Cratbs 31. Cpoku y10BJ1eTBOPeHHUs! OT/eJbHBIX TPeOOBAHN MOTPeOHTeIs

1. TpeboBanus moTpeOuTENST 00 YMEHBIIIEHUH LIEHBI 32 BHITTOTHEHHYIO padoTy (OKa3aHHYIO yCIyTy),
0 BO3MEILEHUM PACXOJI0B MO YCTPAHCHHMIO HEIOCTaTKOB BBIIIOJHEHHOW pabOThl (OKa3aHHOM YCIIyIn)
CBOMMHU CHJIAaMH WJIM TPETHHMH JIMIAMH, a TAK)Ke O BO3BpaTe YIUIAYeHHOH 3a padoTy (YCIIyry) IeHEe:KHON
CYMMBI M BO3MEIICHUHM YOBITKOB, NPHYMHEHHBIX B CBA3M C OTKAa30M OT HCIIOJIHEHHS JOr0BODA,
MpeycMOTpeHHBIe TYHKTOM | cTatbu 28 u myHkTamu 1 u 4 ctathu 29 HacTosAmero 3akoHa, MOIJIeKaT
YIOBIETBOPEHUIO B IECATUAHEBHBINA CPOK CO JHS MPEABSIBICHUS COOTBETCTBYIOLIETO TPEOOBAHUSI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanust morpedburenss o 0e3BO3ZME3NHOM H3TOTOBICHHWW APYTOW BEIIM W3 OJHOPOIHOTO
MaTepHaja TaKoro e KauecTBa WM O MOBTOPHOM BBINIOJHEHUW PabOTHI (OKa3aHWU yCIYyTH) MOAJIEKAT
YIOBIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JJII CPOYHOTO BBHIMOJHEHHsI PaOOTHl (OKa3aHUS YCIyTH), a B
ClIydae, €CJId 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IPEAyCMOTPEHHBIN JOTOBOPOM O BBINOJIHEHHU PaOOTHI
(oka3aHWM yCITyTH), KOTOPBIA OBLT HEHA/IJIEXKAIIE NCTIOTHEH.

3. 3a HapyuieHHWe TpPEeAyCMOTPEHHBIX HACTOSILIEH CTaTheil CPOKOB YIOBIETBOPEHHUS OTIEIBHBIX
TpeOOBaHUI MOTPEOUTENST HCIONHUTENb YIUIAUMBACT IOTPEOMTENIO 3a KaKABIM [EHb IMPOCPOUYKU
HEYCTOHKY (TIEHI0), pa3Mep U MOPAAOK UCUUCIICHNS KOTOPOH ONMPEAETISIFOTCS B COOTBETCTBUH C IIYHKTOM 5
cTaThy 28 HacTOsAIIEro 3aKoHa.

B ciyuae HapyiieHUs CPOKOB, YKa3aHHBIX B IyHKTaX 1 ¥ 2 HACTOAIICH CTaThH, IOTPEOUTEIb BIPABE
NPEIbBUTH UCTIOJIHUTEIIO MHBIE TPEOOBaHMSI, IPEyCMOTPEHHBIE YHKTOM | cTaTey 28 1 myHKTaMu 1 u 4
cTaThi 29 HacTosIIero 3akoHa.

Cratbs 32. IIpaBo nmorpeduTe/ss Ha 0TKA3 OT MCHOJHEHHUS 10TOBOPA O BBHINOJHEHUHM PadoT
(oKka3aHUM yCJIYT)
(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebuTens BipaBe O0TKA3aThCS OT HCIIOMHEHHS JOTOBOPA O BBITIOJHEHUU padoT (OKa3aHWUU YCIIyT)
B JII00OE BpeMsl IIPH YCIIOBUH OILJIAThl UCIIOJHUTENO (DAKTUYSCKU TTOHECEHHBIX MM PAcXO00B, CBSI3aHHBIX
C UCIIOJTHEHHEM 00513aTeNIbCTB 110 JAaHHOMY JI0TOBODY.

Cratbs 33. CMeTa Ha BBIIIOJIHEHHE PA0OTHI (OKa3aHHe YCIYIH)

1. Ha BemonHeHrne paboThl (OKa3aHWE YCIIYyTH), MPEeTyCMOTPEHHOW JOTOBOPOM O BBHIOJHEHUH
paboThI (OKa3aHUU YCIYTH), MOXKET OBITH COCTaBJICHA TBEp/asl WU MPUOTU3UTENbHAS CMETA.

CocraBieHue Takol CMETHI IO TPeOOBAHUIO MTOTPEOUTENS HITH UCTIOHUTENSI 00513aTENBHO.

2. VcnonmHurtens He BhpaBe TpeOOBATh YBEIWUYEHHS TBEPAOH CMETHI, a MOTPEOUTENh - ee
YMEHBIIIEHUS, B TOM YHCIIE B CITydae, KOT/la B MOMEHT 3aKIFOUEHHS JIOTOBOpa HCKITI0YaIach BO3MOXKHOCTh
NPEAYCMOTPETH MOJHBIH 00beM TOJIEKAIINX BBITOIHEHHIO paboT (OKa3aHUIO YCIIYT) MM HEOOXOAUMBIX
JUTSL 3TOTO PACXOI0B.

Ucnonnutens uMeeT mnpaBo TpeOOBAaTh yBEIMYEHHS TBEPAOH CMETHl NpPU CYIIECTBEHHOM
BO3PACTaHUU CTOMMOCTH MAaTEpUAIIOB M O00OpPYIOBaHUs, MPEJOCTAaBISEMbBIX HCIIOJIHUTEIEM, a TaKxKe
OKa3bIBAEMBIX €My TPETHHMH JIHIIAMHU YCIYT, KOTOPOE HENb3sl OBUIO MPEAYCMOTPETh MPHU 3aKIFOYCHUH
norosopa. Ilpu oTkaze moTpeOUTENs] BBIMOIHUTH 3TO TPeOOBaHHME HCIOJHUTENbL BIPaBE PAcTOPTHYTH
JIOTOBOP B Cy1eOHOM MOPSIIKE.

(1. 2 B pen. @epepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnm BO3HHKIA HEOOXOIWMOCTH BBIIIOJHEHHS JOIMOJHUTENBHBIX paboT (oKa3zaHUs
JOTIOJTHUTENBHBIX YCIIYT) M 10 3TOH NPUYMHE CYIIECTBEHHOI'O MPEBBIICHUS MPUOIU3UTEIBHON CMETHI,
UCTIOJIHUTENh 0053aH CBOEBPEMEHHO MpeAynpeanuTs 00 3ToM morpedurens. Ecim morpebutens He man
corJiacye Ha TPEeBBIIICHUE MPUOIN3UTENFHON CMETBI, OH BIPaBE OTKA3aThCsl OT HCTIOIHEHUs JIoroBopa. B
3TOM Cclly4yae HCHOJHUTENh MOXET TpeOOBaTh OT MOTPEOMTENs YIUIaThl LEHBI 32 BBIOJHEHHYIO padoTy
(oka3zaHHYIO YCIIyTy).

HcnonauTens, CBOEBPEMEHHO HE MPEAYyIPEAUBIINNA MTOTPEOUTENST O HEOOXOJUMOCTH TIPEBBIIICHUS
MPHOIM3UTEILHOW CMETHI, 0053aH UCIIOJIHHUTh JOrOBOpP, COXPAHss MPaBO Ha OIJIaTy paboThl (YCIyru) B
npeaenax NpUOIH3UTEIbEHOW CMETHI.

(1. 3 BBemeH DeaepaabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)
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Cratbs 34. BoinoiHeHUe padoThl M3 MaTepUAaJIa UCTIOJTHUTEJIS

1. MciomHuTens 00s13aH BRIOIHUTE paboTy, OMpeaeNICHHYI0 JOTOBOPOM O BBITIOJHEHHH paboThI, U3
CBOETO MaTepuaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE MPETYCMOTPEHO T0TOBOPOM.

(B pen. @enepanpHOro 3aKkoHa oT 17.12.1999 N 212-D3)

Ucnonnutens, NOpeJoCTaBUBIIMKA Marepuan Ui BBINOJHEHUS paboThl, OTBEYaeT 3a €ro
HEeHa/UIeXKaIlee KadecTBO 0 MpaBWiaM 00 OTBETCTBEHHOCTH IPOJABIA 3a TOBAphl HEHAIJIEKAIIErO
Ka4ecTBa.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuan UCTIIOJIHUTENSI OIIauMBacTCsl MOTpeOuTeNneM MpH 3aKII0UEHUH YKa3aHHOTO J0TOBOpPa
HOJTHOCTBIO WK B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIOJHEHUH PabOTHI C YCIOBHEM OKOHYATEIEHOTO
pacuera mpH MOJIYYEHHUH HOTPEOHTENEM BBIMOJHEHHON HCIOJHUTENIEM pabOTHl, €Cd WHOW TMOPSA0K
pacyeToB 3a MaTepHajl UCTIOIHUTENS HE IPELyCMOTPEH COTJIAIlICHHEM CTOPOH.

(B pen. @enepanpHOro 3aK0Ha OT 17.12.1999 N 212-D3)

3. B caydasx, mpexyCMOTPEHHBIX JTOTOBOPOM O BBIIIOJHEHHH paOOTHI, MaTepHad MOXKET OBITh
NPEJOCTaBIICH  HCIONHHUTENEM MOTpeOuTento B Kpeaut. [locnenmyromee W3MEHEHHE — ICHBI
IPETOCTABICHHOTO B KPEANUT MaTepralia CTIOJTHHUTENS He BIeYeT 3a Co00i mepepacyeTa.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTCpI/IaJ'I HUCIIOJIHUTEIIA U HCO6XOZ[I/IMI)IC JJIA BBIIIOJTHCHUA pa6OTLI TCXHUYCCKUE CPCACTBA,

WHCTPYMEHTHI U TIPOYEE JTOCTABISIOTCS K MECTY BBITIOJHEHUSI Pa0OT MCIIOTHUTEIIEM.

Cratbs 35. BoinosiHeHue padoThl U3 MaTepualia (¢ Belllbi0) MOTPeOuTEN s

1. Ecnmm paGoTa BBITIOMHSETCS MOJHOCTHIO MM YAaCTHYHO M3 MaTepuaia (C BElIbI0) TOTpeOuTens,
UCIIOJIHUTEIb OTBEYAET 3a COXPAHHOCTh 3TOr0 MaTepuaia (Belln) U IpaBUIbLHOE €ro HCIIOIb30BaHuUE.

Hcnonnutens 00s3aH:

NpeaynpeanTs TMOTPEOUTENs] O HENPUTOAHOCTH WM HEIOOPOKAYeCTBEHHOCTH IEpeIaHHOTO
norpedurTeneM MaTepuana (Ben);

MIPEICTaBUTH OTYET 00 M3PACXOJOBAHNN MaTepHalia i BO3BPATUTh €r0 OCTaTOK.

B cnyyae momHo# MM uyacTHMYHOW yTpaTsl (TMOBpEXIEHHs) MaTepuana (BEIId), MPUHITOTO OT
NOTPEeOUTENs, UCIOIHUTENb 00f3aH B TPEXIHEBHBIM CPOK 3aMEHHUTH €ro OJHOPOIHBIM MAaTepHUaIoM
(Bewpl0) aHAJIOTMYHOTO KAa4decTBA M IO JKEJIAHMIO MOTPEOHTENs M3TOTOBUTH M3JEIHE M3 OJHOPOAHOrO
MaTepuana (Belly) B pa3yMHbI CPOK, a IPU OTCYTCTBHM OAHOPOAHOTO MaTepuana (BEIIN) aHAIOTHYHOTO
KayecTBa - BO3MECTUTHh MOTPEOHUTENIO ABYKPATHYIO LIEHY YTPadeHHOTrO (IIOBPEXICHHOTO) MaTepHhaja
(Bewu), a TaK>Ke pacxo.ipl, IOHECEHHbBIE TOTPEOUTEIEM.

2. llena ytpaueHHOTO (MOBPEXKICHHOTO) Marepuana (BEUIH) OMpPENeseTcs, MCXOAS U3 IICHBI
Marepuaia (Bely), CylecTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS TOKHO OBLIO
OBITH YZOBJIETBOPEHO HCIIOIHUTENIEM B A€Hb JOOPOBOJIBLHOIO YJOBIETBOPEHHS TAaKOTO TPEOOBAHUS MIIH B
JICHb BBIHECEHUS CyJIeOHOTO pelIeHus, ecli TpeOoBaHue MOTpeOuTeNs JOOPOBOILHO YIOBICTBOPEHO HE
O5L110.

Lena maTepuana (Bewn), nepeaaBacMoro UCIIOITHUTEIO, ONPEEIseTcsl B JOTOBOPE O BBHIIOIHEHUH
paboThl WIIM B MHOM JAOKYMEHTE (KBUTAHLHMH, 3aKa3e), IIOATBEPKAAIOIIEM €T0 3aKII0UeHHE.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. Hcnonautens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IOJNHYI WJIM YacTHUHYIO YTpaTy
(moBpexneHue) Marepuana (BeUr), IPUHATOTO UM OT HOTPEOUTENs, €CH MOTPEOUTENb MPEaYIPEXICH
HCIOJHUTEIEM 00 0COOBIX CBOWCTBAX MaTepHaia (Beliu), KOTOPbIE MOT'YT IIOBJICYb 32 COOOH €ro MoJIHYH0
WIM YaCTHUYHYIO yTpary (TIOBpeXJeHHe) TU00 eclii yKa3aHHble CBOWCTBAa MaTepuana (BEUIN) HE MOTIIH
OBITH OOHApY>KEHBI IPH HAJUIEKAIIEH MPUEMKE HCIIOIHUTENEM 3TOro MaTepuaa (Bemn).

(B pen. ®enepanpHoro 3akonHa ot 17.12.1999 N 212-03)

CraTtbs 36. O03aHHOCTH MCHOJHUTENA HH(POPMHUPOBATHL NOTPeOHUTENs 00 00CTOATEILCTBAX,
KOTOpble MOIYT MNOBJIMATHL HA KAa4YeCTBO BBINOJIHSIEMOl padoThl (0KAa3bIBAEMOH YCJIYrH) WIH
MOBJIeYb 32 c000ii HEBO3MOKHOCTD ee 3aBeplIeHHs B CPOK
(B pen. @enepanpHOro 3aKkoHa oT 17.12.1999 N 212-D3)

Hcnonautens 00s3aH CBOCBPEMEHHO HH(POPMHPOBATH IMOTPEOHUTENST O TOM, UTO COOJIOICHUE
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yKa3aHUW MOTPEOUTENs U WHBIE 00CTOSTEIHCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOTYT CHU3HUTH KaueCTBO
BBITIOJTHSIEMON paboTHI (OKa3bIBaeMON YCIYTH) WU MTOBJICYb 32 COO0I HEBO3MOXKHOCTH €€ 3aBEPIIICHUS B
CPOK.

(B pen. @expepanbpHOro 3akoHa ot 17.12.1999 N 212-D3)

Ecamm morpeburens, HECMOTpS Ha CBOCBPEMEHHOE W OOOCHOBaHHOE WH(MOPMHPOBAHUE
WCTIOJTHUTETIEM, B Pa3yMHBIA CPOK HE 3aMEHUT HETIPUTOIHBIA WK HeTOOPOKAUYECTBEHHBIN MaTepHai, He
W3MEHHT YKa3aHHH O crmocoOe BBHIMONHEHHS paboThl (OKa3aHWs ycIOyru) JuOO HE YCTPAaHUT HHBIX
00CTOSITENTLCTB, KOTOPBIE MOTYT CHH3UTh KAdeCTBO BBIMIONHSIEMON pPa0OOTHI (OKa3bIBAEMOW YCIyTH),
WCTIOJTHUTEIh BIIPaBe OTKA3aThCS OT MCIIOTHEHUS JOTOBOPA O BHIMIOTHEHUH PaOOTHI (OKa3aHUH YCITyTH) U
noTpe0oBaTh MOJTHOTO BO3MEIICHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. llopsinok n (popMbI OIIATHI BHINOJHEHHOH Pa®oThl (0KA3aHHOM YCIyIH)
(B pen. ®eaepanbubIx 3aKoHOB 0T 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[Horpeburens 00s3aH OIIATUTH OKAa3aHHBIE EMY YCIYTH B ITOPSAKE U B CPOKH, KOTOPBIE YCTAaHOBJICHBI
JIOTOBOPOM C UCTIOJTHUTEIIEM.

(dacts mepBas B pen. PexepanpHoro 3axona ot 21.12.2004 N 171-03)

[Torpeburens 00s3aH OTUIATUTH BHITOJIHEHHYIO MCIIOJHATENEM B TIOTHOM 00beMe paboTy Imocie ee
npuHsaTHs norpeduteneM. C cornacust notpedutens pabota MoXeT OBITh OMJIaYeHa UM MPHU 3aKITIOYEHUH
JIOTOBOpA B MOJTHOM pa3Mepe MM MyTEM BbIIa4X aBaHCa.

(B pen. ®enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omnarta OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PabOT) MPOM3BOAWTCS MOCPEACTBOM HATUYHBIX WIIH
OC3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoii denepanuu.

(dacts TpeThs BBeneHa denepanbHpM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu ucmonp30BaHNM HAMHMIHON (HOPMBI pacyeToOB OIUIaTa TOBapoB (paboT, ycIyr) MOTpeOuTenemM
MPOU3BOJMUTCS B COOTBETCTBHM C YKa3aHWEM MpojaBlia (MCIOTHHUTENS) MyTeM BHECCHHS HATUYHBIX
JICHEeXHBIX CpPEACTB MPOJABIy (MCIONHUTENIO), 00 B KPEAUTHYIO OpPraHU3alMIo, JIMOO IIATCKHOMY
areHTy, OCYIIECTBIIAIOUIEMY JEsTEIbHOCTh N0 IMpUEMy IIaTexeld (GU3NUECKUX UL, TH00 GaHKOBCKOMY
IUTATeXHOMY  areHTy (cyOareHty), OCYIIECTBISAIONIEMY JEATENbHOCTh B  COOTBETCTBHUH  C
3aKOHOJATEILCTBOM O OaHKaX W OAHKOBCKOM JIEATENLHOCTH, €CIIM MHOE HE YCTaHOBIIEHO (perepabHbIMU
3aKOHAMHM WJIM HWHBIMM HOPMAaTHBHBIMK TpaBOBBIMH akTamu Poccuiickoit ®epepaunu. Ilpu sTom
00s13aTenbCTBA MTOTPEOUTENS TIepe]] MPONaBIOM (HCIIOJHUATENEM) IO OIUIaTe TOBapoB (paboT, ycIiyT)
CUHTAIOTCS UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJCTB C MOMEHTa BHECCHHS HATUYHBIX
JEHEXHBIX CPEJCTB COOTBETCTBEHHO NPOJABILY (MCIOIHUTEIO), TMO0 B KPEIUTHYIO OpPraHU3aLulo, JIHO0
IUIATE)KHOMY areHTy, OCYLIECTBIISIOIIEMY JESTEIbHOCTh 0 MPUEMY IUIaTexed (usndeckux nuu, JIudo
0aHKOBCKOMY IIJIaT€KHOMY areHTy (CyOareHry), OCYLICCTBISIONIEMY IESTEIBHOCTh B COOTBETCTBUU C
3aKOHO/IaTENIbCTBOM O OaHKax U OaHKOBCKOW JAESITETHbHOCTH.

(B pen. depepanbubix 3ak0HOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratbd 38. YTpaTtuaa cuay. - @enepanbHblii 3akoH ot 25.10.2007 N 234-P3.
Cratbs 39. PeryJimpoBanue oka3aHus 0TAeJbHBIX BUI0B YCJIYyT

HOCJ’ICZ{CTBI/I}I HapyliCHu:A yCJ'IOBPIfI JA0Or0OBOpPOB 00 okazaHUH OTACJIbHBIX BUIOB YCIYT, CCJIM TAKUC
JAOT'OBOPLBI IO CBOCMY XapPaKTCPY HE MMOANAAA0T IO ,I[eﬁCTBHC HaCTOHIJ_Ieﬁ TJIaBbl, OMPEACIAOTCA 3aKOHOM.

Cratbsa 39.1. IlpaBuia okazaHusl OTAeJIbHBIX BUIAOB YCJIYT, BHINOJHEHUS OTAEJbLHBIX BUI0B
padoT nmoTpeduTENISAM
(BBenena PenepansHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHusi OTJCIEHBIX BUOB YCIIYT, BHIMIOJHEHUS OTJEIBHBIX BUJOB pa0OOT MOTPEOUTENAM
ycranaBiauBatorcs [IpasurensctBoM Poccuiickoit denepanuu.

I'nmaBa IV.TOCYJJAPCTBEHHAS 1 OBIIECTBEHHAS 3AIIIMTA
IPAB IOTPEBUTEJIENA
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Cratbs 40. @enepanbHblii TOCYIapPCTBEHHbIH KOHTPOJb (HAA30p) B 00J1aCTH 3aIMTHI MPaB
norpeoduTeeii
(B pen. ®enepanbuoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanpHBI TOCYAAPCTBEHHBIN KOHTPOIb (HAI30p) B OOJIACTH 3alIUTHI MpaB MOTpeOuTeneit
ocyIecTBIsieTcs: (herepaabHbIM OPTaHOM HCIOIHUTENBHOH BIAaCTH, YHIOIHOMOYEHHbIM [IpaBuTenscTBoM
Poccuiickoii @eaepanuu (ganee - Opran rocyAapCTBEHHOTO HA30Pa).

2. IlpeameroMm ¢QemepaabHOT0 TOCYIapCTBEHHOTO KOHTPOJS (HAA30pa) B OONACTH 3aIIHUTHI MPaB
MMOTPEOUTENCH SIBIITIOTCS:

1) coOnromeHne  W3rOTOBUTEISIMM,  HCHOJHUTENSIMH, NPOJABIAMH,  yIOJTHOMOYEHHBIMU
OpraHu3alMsAM{ WM YIOJHOMOYEHHBIMH WHAWBUAYAJIbHBIMH MNPEANPUHUMATEISIMUA, HMIIOPTEPaMHU,
BJIaJEJIbLIAMU arperaTopoB 00s3aTeNbHBIX TPeOOBaHUMN, yCTAHOBICHHBIX HACTOSAIIMM 3aKOHOM, IPYTUMH
¢denepanbHBIMUA 3aKOHAMH M MHBIMA HOPMAaTHUBHBIMH INIPAaBOBBIMH akTamu Poccuiickoii denepauunu, a
TaKXKe aKTaMH, COCTaBISIOIIMMH NpaBo EBpasMiickoro »KOHOMHUYECKOTO COI03a, PETYIHPYIOMINMHU
OTHOIIEHHUS B 00JIaCTH 3aIUTHI IIPaB TIOTPEOUTETICH;

2) coOnroieHue N3TOTOBUTENEM, UCTIOMHUTENEM (JIUIIOM, BBITOIHSIONUM (DYHKITMH WHOCTPAHHOTO
I/I3I‘OTOBI/ITCH}I), mpoaaBIOM Tpe6OBaHPII>'I, YCTAHOBJICHHBIX TCXHHYCCKHMMHU PErilaMC€HTaMH, WIN
00s13aTeNbHBIX TpeOOBaHMH, MOJISKAIIMX NPUMEHEHHIO OO OHS BCTYIUIGHHUS B CHIIy TEXHHUYECKHX
permamMeHToB B cooTBeTcTBHH ¢ PDenepanbHbiM 3aKkoHOM OoT 27 pnexabps 2002 roma N 184-®3 "O
TEXHUYECKOM PEryJIupOBaHuu".

3. Opranuzanys ¥ OCYyIIECTBICHHE (elepalbHOT0 TOCYAapCTBEHHOTO KOHTpOJs (Haa3opa) B
obnacTu 3aluTH MpaB moTpedurenei perynupyroTtces DexepanbabiM 3akoHOM OT 31 uromst 2020 roma N
248-®3 "O rocymapcTBEHHOM KOHTpoJie (Haa30pe) M MYHHUIMIAILHOM KOHTpoJie B Poccuiickoit
Oenepanun'.

4. Tlomoxxenue o (hemepasbHOM TOCYIapCTBEHHOM KOHTpOIle (HAA30pe) B OOJIACTH 3aIlUTHI MpaB
notpedurenet yreepxkaaercs [IpasurensctBom Poccuiickoit deneparum.

5. B nonoxenuu o ¢enepaibHOM TOCYAapCTBEHHOM KOHTpoJie (Haa3ope) B 00JIACTH 3allUTHI MTPaB
noTpeduTenel yKa3bIBaloTCsl HAMMEHOBAaHUE U CTPYKTYPHBIE 2JIEMEHTHI TEXHUYECKOTO perjiaMeHTa u (Min)
00s13aTeNbHBIX TpeOOBaHUH, MOIJIEKAIMX NPUMEHEHHIO 1O JHS BCTYIUIGHHS B CHJIY TEXHMYECKHX
peraamMeHToB B COOTBeTCTBUM ¢ PenepanbHbiM 3akoHOM oT 27 gexabps 2002 roma N 184-®3 "O
TEXHUYECKOM PETYJIMPOBAaHHUH", OIICHKA COOIIIOZICHUS] KOTOPBIX OCYIIECTBISIETCS B paMKax (eaeparbsHOro
roCyJapCTBEHHOIO KOHTpOJs (Hag3opa) B O0JACTH 3alIUTHl TpaB NOTpeOHMTENeH, a TakKe BHIbI
NPOAYKIMH, ABJISIOIIMECS 00beKTaMH (eepajIbHOT0 TOCYAapCTBEHHOIO KOHTPOJIs (Haa3opa) B 0biaacTu
3alIUTHI IPaB MTOTPeOUTEICH.

6. Opras rocyapcTBEHHOI'O HaJ30pa €XEroJHO TOTOBUT IOCYJapCTBEHHBIHN JTOKJIA/ O 3allUTe IpaB
norpedurenelr B Poccuiickoit Denepanyu B mopsaake, ycraHoBieHHOM [IpaBurensctBoM Poccuiickoit
denepanuu.

7. Opral rocyapcTBEHHOTO HaJ30pa BIpaBe OOpalaTbcs B CyJ C 3asBICHHSIMHU B 3alUTy TpaB
norpeduTeneil W 3aKOHHBIX HMHTEPECOB OTHENBHBIX IOTpeduTeneil (rpymmsl  MOTpeOHUTENeH,
HEONpE/ITICHHOTO0 Kpyra TOTpeOuTeneil), a Takke C 3asBICHUSMH O JHKBHIAIMKA HW3TOTOBUTEIS
(ucromHUTENS, TPOJIABIIA, YITOTHOMOYCHHOW OpraHW3alliy, UMIIOpTepa, BlaJeNblia arperaropa) jJubo o
NpeKpameHnn JeSITebHOCTH WHAMBUAYaAIEHOTO NpeANpUHAMATEIS (YHNoIIHOMOYEHHOTO
WHIMBUAYaIbHOTO TpeAllpUHUMATENs) 3a TrpyOoe (TOBIIEKIIee CMEpPTh MM MaccoBble 3a0oJeBaHus,
OTpaBIICHHUS JIIOJIEH) HapYIICHHE NPaB MOTpeOuTenei.

8. OpraH rocy1apCTBEHHOTO Ha/130pa B TIOPSAJKE, YCTAHOBICHHOM 3aKOHOAATeNLCTBOM Poccuiickoit
Denepanyy, MOKET ObITh IPUBJICUEH CYJIOM K YYACTHIO B JeJie, a TAK)KE BIIPaBE BCTYIATH B JIEJIO MO CBOEH
WHUOWATUBE WJIK 110 MHUOWATHUBE JIML, YYaCTBYIOIIUX B JCJIC, MJIA Aa4U 3aKIIOYCHUA 110 JCIY B LECIIAX
3aIlMThI IIpaB HOTpe6I/ITeJ'[eI71 B paMKaX I'paXJIaHCKOT'O WJIN aIMUHUCTPATUBHOI'O CYyJOIIPOU3BOJACTBA.

9. Opran rocynapcTBEHHOIO HaJa30pa BIpaBe JAaBaTh Pa3bsACHEHMS 10 BONPOCaM NPHUMEHEHHS
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBbIX akTOB Poccuiickoit denepannn, peryaupyronux OTHOLEHUS B
00JacTH 3alUTHI IPaB OTPEeOUTENEH.

10. KoncynbTHpoBaHue, MpopuIaKTHYECKUH BU3HUT, HAOII0IEHHE 3a COOMIOACHNEM 00s3aTeIbHBIX
TpeOOBaHM, BBIE3AHOE OOCIEIOBAaHME MOTYT MPOBOIUTHCA (elepalbHbIMU  TOCYIAapPCTBEHHBIMU
YUYPEXKICHUAMH, IMOJBEIOMCTBEHHBIMH OpPraHy IOCYAapCTBEHHOIO HAA30pa, B MOPSAKE M CIydasx,
YCTaHOBJICHHBIX TIOJIOKEHUEM O (heZiepaIbHOM TOCyJapCTBEHHOM KOHTpOJIE (Hal30pe) B 001aCTH 3alIUThI
npaB NOTpeduTenei.
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Cratbsn 41. OO0A3aHHOCTHL M3rOTOBUTEIA (MCHOJHHUTE/]s, INPOJABLA, YNOJHOMOYEHHOI
OPraHM3alMd WIM YNOJHOMOYEHHOr0 WHIAMBHAYAJbHOI0 NpeINpHHUMATeENsl, HMMIOpPTepa,
BJIA/IETbIIA aTPEraTopa) no npexrocTaBJIeHuI0 HH(pOpPMaNHK OPrany rocy1apcTBeHHOI0 Ha30pa
(B pen. @eaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

NzroroButens (UCIONHUTEINb, TIPOAABEI, YIIOJIHOMOYCHHAS OpPTaHM3AIMS WM YIOJIHOMOUYSHHBIN
WHAWBHUIyaTbHBIA TpEANpPUHUMATEIh, HMIIOPTEp, BJIAAeJen arperatopa) mo TpeOOBaHWIO OpraHa
TOCY/IapCTBEHHOTO HAJ30pa, €T0 MOJHKHOCTHBIX JIMIl 00S3aH MPEJOCTABUTh B YCTAHOBJICHHBINM UMH CPOK
JIOCTOBEPHBIC CBEICHUS, JTOKYMEHTAIUIO, OOBSCHEHUS B MHCHBMEHHOW W (MJIM) YCTHOW (pOopME U HHYIO
UHPOPMAIUIO, HEOOXOMUMYI0 JUIsl OCYIISCTBICHUS OPTaHOM TOCYAapCTBEHHOTO HaI30pa U €ro
JIOJKHOCTHBIMH JIML[AMU [OJHOMOYMi, YCTAaHOBJICHHBIX 3aKOHOAATENbCTBOM Pocculickoit @enepanuu.

(B pen. @eaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratba 42. YTpaTtuia cuiy. - ®enepanbHblii 3axoH ot 21.12.2004 N 171-D3.

Cratbsa 42.1. [loJTHOMOYMS BBICHINX HCMOJHHUTEIbHBIX OPraHOB roCyJapCTBeHHOH BJIACTH
cyOobekToB Poccuiickoii @enepanum B 00/1aCTH 3alIUTHI IPAB NOTpedUTE el
(BBenena denepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

1. Bricminii HCHOJHUTENBHBIA OpraH TOCYAapCTBEHHOH BJACTH COOTBETCTBYIOIIETO CyOBeKTa
Poccuiickoit Denepanyivi OCYIIECTBISIET MEPOTPHUATHS 10 Peau3aliui, 0OECIIEYeHNUI0 W 3allUTe TpaB
norpeduTeNnel u B pejeax CBOUX MOJTHOMOYUI MPUHUMAET OIpeIeIeHHbIE MEphI.

2. B mensix conielCTBUS 3allUTe MpaB MOTPeOUTENeH Opranbl UCIIOIHUTEIBHON BJIACTH CYOBEKTOB
Poccwuiickoit @enepanmu pa3padaThIBAIOT PETHOHANBHEBIE MPOTPAMMEI TI0 3aIUTE MPaB MOTpeOUTeNeH u
OKa3bIBAIOT COJACHCTBHE OpraHaM MECTHOI'O CaMOYIPABICHUS M OOLIECTBEHHBIM OOBEIUHEHUSIM
notpebuTeneit (MX acColMaysiM, COI03aM) B OCYIIECTBICHUN UMH 3alIUTHI TPaB MOTpeOUTeNei.

(1. 2 BBenen DepepanbubM 3ak0HOM OT 18.03.2019 N 38-D3)

3. Opras rocynapcTBEHHOTO HaJ30pa YTBEPKIAeT METOJUUECKUE PEKOMEHAALUH 110 pa3paboTKe U
pcam3aliiy pEruOHAJIbBHBIX 1 MYHUIIUIIAJIBHBIX IIPOTrpaMM 110 3alllUTE IIpaB HOTpG6HT€J]CI71.
(1. 3 BBenen @enepanbHbIM 3akoHOM 0T 11.06.2021 N 170-D3)

Crartbsa 42.2. Ilepenaya ocymecTBJIeHUs] MOJHOMOYMI OpraHa rocyIapCcTBEHHOr0 HaJa30pa
OpraHaM MCHOJTHUTEJIbHOH BJIacTH cy0beKTOB Poccuiickoii ®enepanun
(BBenena denepanbHbiM 3akoHOM OT 13.07.2015 N 233-D3)

[TonHOoMOuMs oOpraHa TOCYAAapCTBEHHOTO Haa30pa IO  OCYLIECTBICHHIO  (hemepanbHOro
rOCYJapCTBEHHOTO Haj30opa B O0JACTH 3allUTBl IMpaB MOTpeOHTENeld MOryT TepenaBaTbCs st
OCYIIECTBIICHHsI ~ OpraHaM  HCIIONIHUTENFHOW  BIAcTH  cyObekToB  Poccuiickoit ~ deneparuu
nocraHoBiieHusAMH [IpaBurenscTBa Pocculickoii denepanuu B NOpsIKE, YCTaHOBICHHOM DenepanabHbIM
3akOHOM OT 6 OKTAOpst 1999 roma N 184-03 "OO6 o0mMX NpUHIMIAX OPraHU3AIMK 3aKOHOATEIBHBIX
(IpencTaBUTENBHBIX) M UCIIOJHUTEIBHBIX OPraHOB IOCYJapCTBEHHOW BJIACTH CyOBEKTOB Poccuiickoii
Oepnepanun".

Cratbs 42.3. Ilogaya u paccMoTpeHHe 00palieHuii moTpeduTes e
(BBenena denepanpabiM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpaienue moTpeOUTENsT MOXKET OBITH HANpaBIEHO B NMUChbMEHHOW (opMe Ha OyMakHOM
HOCUTEJIE WM B DJEKTPOHHOH (hopmMe B OpraH rocyJapCTBEHHOTO HaJ30pa, WHBIE YIOJIHOMOYEHHBIC
(enepanbHbie OpraHbl UCIIOJHUTEIBHON BJIACTH, OpraH MCIOJHUTEIILHOW BiIacTH cyObekTa Poccuiickoit
Oeneparyin MO0 OPraH MECTHOTO CAMOYIIPABIICHUSL.

2. OOpameHue mnOTPeOUTENsT MOXKET OBITH HampaBi€HO MO TMOYTe, C HCIOJIb30BaHUEM
MH(QOPMAaIMOHHO-TEIEKOMMYHHUKALMOHHON ceTr "MHTepHeT", B TOM 4Hcie 0QHIMAIBLHOTO caiiTa opraHa
TOCY/IapCTBEHHOTO HA/30pa, WHBIX YIOJHOMOUYEHHBIX (eiepalbHbIX OPTaHOB HMCIOJHUTEIHHOW BIIACTH,
opraHa WCIOJHUTENBHONW BiacTH cyObekTa Poccuiickoir @enmepanuu MO0 oOpraHa MECTHOTO
camoympasienus (B cyobekrax Poccuiickoit @enepanmu - roponax ¢eaepaibHOro 3HaueHus: Mockse,
Cankr-IletepOypre m CeBacromojie ¢ HCHOIB30BaHHEM O(GUIIMATBLHOTO CaiTa oOpraHa MECTHOTO
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CaMOYTIpaBJICHUS B CIydae, €CIH 3TO IMPEeIyCMOTPEHO 3aKoHaMH CyOnekToB Poccmiickoit denepanun -
ropoaoB denepansHoro 3HadeHHs MockBbl, CankT-IletepOypra m CeBacTomosisi), €IWHOTO IopTajia
TOCY/IapCTBCHHBIX W MYHHIUNAIBHBIX YCIyr JHOO0 PErHMOHAILHOTO TMOpTaia TOCYAapCTBEHHBIX U
MYHHIIUTIATBHBIX YCIYT, & TAKKE MOXKET OBITh MPUHSITO MPHU JIUYHOM MPUEME 3asIBUTEIIS.

3. B MHOTOYHKIIMOHAIGHBIX IIEHTPaX MPEJOCTABICHHUS TOCYNapCTBEHHBIX W MYHHUIUIIAIBHBIX
YCIyT MOTYT OCYIIECTBIIATHCS IpHeM oOpalieHnit moTpeOuTeneil 1 KOHCYIbTHPOBAaHUE TTOTPEeOUTENeH 1o
BONpOCaM  3alllUThl HMX TPaB Ha OCHOBAaHWUM COTJIAIICHUH O  B3aUMOJCHCTBHHM  MEXIY
MHOTO(QYHKIIMOHAIFHBIMA IIEHTPAMHU TPEIOCTABIEHUS TOCYNAapPCTBEHHBIX W MYHHUIMITAIBHBIX YCIYT U
(denepanbHBIME OpraHAMH HWCIIOJHUTENHHONW BJIACTH, OpPTaHAMH TOCYIAPCTBEHHBIX BHEOIOKETHBIX
(OHIIOB, OpraHamM¥l TOCYJIapCTBEHHOM BJIaCTH CyOBekTOB Poccuiickoit denepanuu, opraHaMid MECTHOTO
caMOyIpaBJICHHUSL.

Cratbs 43. OTBeTCTBEHHOCTH 32 HAPYLIEHHE NPaB MOoTpeduTe/eH, yCTAHOBJICHHBIX 3AKOHAMH
W MHBIMH HOPMATHBHBIMHU NPaBoBbIMH akTamMu Poccuiickoii Penepanun
(B pen. @enepanpHOro 3akoHa or 21.12.2004 N 171-D3)

3a HapylleHue mpaB NOTPEOUTENicH, YCTAHOBJICHHBIX 3aKOHAMH W WHBIMA HOPMATHUBHBIMU
mpaBoBEIME akTamu Poccuiickoit denepannu, mpoaasel] (UCIIOIHNATENb, H3TOTOBUTENh, YIIOTHOMOYEHHAS
OpraHu3alys WIM YIOJIHOMOYEHHbIM WHIMBUAYAJIbHBIM NpPEANPHUHUMATENb, HMIIOPTEpP) HECET
AIMUHUCTPATUBHYIO, YTOJOBHYIO WJIHW TPaXJIaHCKO-IIPABOBYIO OTBCTCTBCHHOCTH B COOTBECTCTBHUU C
3aK0HOJAaTeNbCTBOM Poccuiickoit @enepanuu.

Cratba 44. OcymecTBileHHe 3alUMTHI MNpaB MoTpedWTeJell OpraHaMM MeCTHOTO
caMoyInpaBJeHUs
(B pen. ®enepansHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amurtel mpaB moTpeOuTeNel Ha TEPPUTOPUU MYHUIMIIAIBHOTO OOpa3oBaHUS OpPTaHbI
MECTHOTO CaMOYIIPaBJICHHUS BIIPaBE:

paccMmarpuBaTh OOpAalIeHUs] TOTPEeOHTENeH, KOHCYIBTHPOBATh MX IO BOIPOCAM 3aIIUTHI IIPaB
MOTpeOUTENEH;

(B pen. ®enepanproro 3akona ot 18.03.2019 N 38-D3)

oOpamarkcst B Cy/bl B 3alUTY NPaB NOTpeOuTeNeil (HeonpeaeneHHoro Kpyra norpeourenei);

pa3pabaTbiBaTh MyHHIUITATEHBIE TPOTPAMMBI IO 3aIUTE MPaB IIOTPEOUTEIEH.
(a63ar BBenieH PenepanbHbiM 3aK0HOM OT 18.03.2019 N 38-D3)

[Tpu BEIABIEHNH 11O OOPAILCHUIO TOTPEOUTENS TOBApPOB (PadoT, YCIyT) HEHaJIe)KaIero KadyecTna, a
TaKKe OMACHBIX IUIS JKU3HHM, 3/I0POBBS, MMYIIECTBA TOTPEOMTENICH M OKPY)KAIOIIEH Cpeabl OpraHbl
MECTHOTO CaMOYIPABIICHUs He3aMe/UIMTeNbHO UM3BEIAlOT 00 93ToM  (eaepalbHble  OpraHbl
WCTIOJIHUTETILHOM BJIACTH, OCYIIECTBIISIOIINE KOHTPOIIb 32 KAYECTBOM M O€30I1IaCHOCTHIO TOBApOB (PpadoT,
yCIIyT).

(B pen. ®enepanproro 3akona ot 18.03.2019 N 38-D3)
YacTtb TpeThs yTpatuia cuiy. - @enepanbHeiii 3akoH oT 18.03.2019 N 38-D3.

Cratpi 45. IIpaBa o01ecTBeHHbIX 00beJUHEHNI MOTPeduTe el (MX acCoUUalHii, COI030B)
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrnpaBe OOBEAMHATHCA Ha NOOPOBOJBHOW OCHOBE B OOLIECTBEHHBIE OOBEIWHEHHUS
norpebuTenet (MX acColMaIlNH, COI03bI), KOTOPBIE OCYIIECTBIISIIOT CBOIO JIESTEIBHOCTh B COOTBETCTBHU C
yCTaBaM{ YyKa3aHHBIX OOBEAWMHEHWH (WX accoIlManyii, COI030B) M 3aKOHOAATEIHLCTBOM Poccuiickoit
®depnepanuu.

2. OOuiecTBeHHBIE O0BEIUHEHUSI TOTpeOHTeNel (MX acCcOIMaIliK, COFO3bI) ISl OCYINECTBIICHUS
CBOMX yCTaBHBIX IIeJiei BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHUH K ToBapaMm (paboTaM, yciayram), a Takxke
MPOEKTOB 3aKOHOB W MHBIX HOPMAaTHBHBIX NMPaBOBHIX akTOB Poccuiickoit denepaunu, peryaupyrommx
OTHOIIICHHUS B 00JIACTH 3aIUTHI IPAB MOTPEOUTENICIH;

MIPOBOANTh HE3aBHCHUMYIO DKCIEPTU3Y KadecTBa, OS30MacHOCTH TOBapoOB (paboT, YCiIyr), a Takke
COOTBETCTBHA TOTPEOMTENBCKUX CBOMCTB TOBapoB (paboT, yciyr) 3asBICHHOH MNpoAaBLAMHU
(M3rOTOBUTENSAMH, UCIIOITHUTEISAMH) HHPOPMAIUHU O HUX;


consultantplus://offline/ref=91074B4890B06E98D0DD29470667324E6B5BB13F46C771B87EA21A002991DBCFEFCC1512211CF0E45740B54D1FE3F4BEFDB5375B8D438BC300G
consultantplus://offline/ref=91074B4890B06E98D0DD29470667324E6F51B93D47CA2CB276FB16022E9E84D8E8851913211DF3E55B1FB0580EBBFABCE2AB344691418930C303G
consultantplus://offline/ref=91074B4890B06E98D0DD29470667324E6F5BB13C43CF2CB276FB16022E9E84D8E8851913211DF7E05E1FB0580EBBFABCE2AB344691418930C303G
consultantplus://offline/ref=91074B4890B06E98D0DD29470667324E6F5BB13C43CF2CB276FB16022E9E84D8E8851913211DF7E05F1FB0580EBBFABCE2AB344691418930C303G
consultantplus://offline/ref=91074B4890B06E98D0DD29470667324E6F5BB13C43CF2CB276FB16022E9E84D8E8851913211DF7E0591FB0580EBBFABCE2AB344691418930C303G
consultantplus://offline/ref=91074B4890B06E98D0DD29470667324E6F5BB13C43CF2CB276FB16022E9E84D8E8851913211DF7E05A1FB0580EBBFABCE2AB344691418930C303G
consultantplus://offline/ref=91074B4890B06E98D0DD29470667324E6B5BB13F46C771B87EA21A002991DBCFEFCC1512211CF0EB5740B54D1FE3F4BEFDB5375B8D438BC300G
consultantplus://offline/ref=91074B4890B06E98D0DD29470667324E6F58B53041CA2CB276FB16022E9E84D8E8851913211DF7E05F1FB0580EBBFABCE2AB344691418930C303G

OCYILECTBIIATH OOIIECTBEHHBIN KOHTPOJIb 3a COOJIOAEHHEM IIpaB NOTpeOUTENEN M HalpaBisiTh B
OpraH TOCYIapCTBEHHOTO HAaJ30pa M OpraHbl MECTHOTO caMOyIpaBieHus HHpopMmanuio o (akrax
HapylmIeHWH MpaB MOTpeOUTeNel Uil MPOBEACHUS MPOBEPKU ATHX (AaKTOB W MPUHATHSA B CIydae HX
MOATBEPXKICHNUS MEp M0 TNPECeYCHUIO HaApYyIICHWH MpaB MoTpeOuTeNeil B mpeaenax IOJTHOMOYUN
YKa3aHHbBIX OPIaHOB, yU4acTBOBAThH B MPOBEACHUH 3KCIIEPTU3 0 (pakTaM HapyLICHUI IpaB noTpeOuTeIei
B CBSI3M ¢ oOparieHnsaMu norpedureneit. [lpn ocymecTBiennn o0IieCTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
o0benuHEeHUsT MmoTpeOuTeNeld (WX accolUMaluH, COI3bl) HEe BIpaBe TpeOOBaTh OT M3TOTOBHUTENECH
(ucrionHUTENEH, NPOJABLIOB, YIOJIHOMOYEHHBIX OPraHU3allui MM YHNOJHOMOYEHHBIX MHIUBUIYaIbHBIX
MpeIpUHUMATENIEH, UMIIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBITOJIHEHUE JEWCTBUI), 005M3aHHOCTH
npeAcTaBiIeHuUs (BBIIIOTHEHHUS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENSI HE YCTaHOBIICHA 3aKOHOM;

(B pen. @enepanbaoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHsaTh HHHOPMAIIHIO O TIpaBaxX MOTPEeOUTENIeH W 0 HEOOXOAMMBIX NEHCTBUAX IO 3aIINATE
9THX IPaB, O pe3yJIbTaTaxX CPaBHUTENBHBIX HCCIIEJOBaHIH KauecTBa TOBapOB (paboT, ycIyr), a TaK:Ke HHYIO
MHPOpMaIUIo, KOTopas OyJeT crocoOCTBOBATh pealu3alry NpaB U 3aKOHHBIX HHTEPECOB MOTPEOUTETCH.
[Iybnukyemble OOIIECTBEHHBIMH OOBENWHEHUSIMH TMOTpeOuTeNneil (WX acconManusMH, COIO3aMH)
Pe3yIbTaThl CPAaBHUTEIIBHBIX UCCIICIOBAHNH KauecTBa TOBApOB (PaboT, yCciayr) HE SBIAIOTCS PEKIaMO;

BHOCUTH B (bez[epaanme Oprafbl HUCIIOTHUTEILHON BJIaCTH, OpraHru3alu MpEajIOKCHU O IPUHATHN
Mep MO TIOBBIIICHWIO KadyecTBa TOBapoB (paboT, ycCiIyr), MO MPHUOCTAHOBIEHHWIO IPOM3BOACTBA U
peanu3anyy TOBapoB (BBIIOIHEHHUS pabOT, OKa3aHMs YCIIYT), O OT3bIBY C BHYTPEHHETO PbIHKA TOBApOB
(pabort, yciiyr), HE COOTBETCTBYIOIIUX MPEIbIBISIEMBIM K HAM M YCTAHOBJICHHBIM 3aKOHOAATEIbCTBOM
Poccuiickoit depepanini 0 TEXHUIECKOM PETYIIHPOBAHUU 00s3aTeIbHBIM TPEOOBAHHSM;

BHOCUTH B OpPraHbl NPOKYpaTypsl U (heaepaabHble OpraHbl UCIIONHUTEIBHON BIACTH MaTepHalbl O
NPUBJICYEHUH K OTBETCTBEHHOCTH JIHI, OCYLICCTBIISIONINX MPOU3BOJACTBO U pEANU3alHI0 TOBApOB
(BeIMONTHEHUE paboOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX MPEIBIBISAEMBIM K HHM 00S3aTCIbHBIM
TpeOOBaHMAM, a TaKXKE HApYIIAIOIIMX IpaBa MOTpeOMTENeH, YCTaHOBJICHHbIE 3aKOHAMU M HHBIMU
HOPMATHBHBIMHU [IPaBOBBIMU akTamMu Poccuiickoit denepanny;

oOpamaTbCs B OpraHbl NPOKypaTyphl € TPOChOAMU TPUHECTH MPOTECTHI O TMPU3HAHUHU
HeI[eI‘/'ICTBI/ITCHBHLIMI/I aKTOB q)el[epaﬂbHI)IX OpraHoB HUCHOJHUTEIbHOMN BJIaCTH, aKTOB OpraHoB
UCIIOJIHUTENbHON BiacTH cyObekToB Poccuiickoii @enepanuyu U aKkTOB OPraHoB  MECTHOTO
caMOyIpaBJICHHA, ITPOTUBOPCYANIUX 3aKOHAM W WHBIM PETYJIHUPYIOIIHUM OTHOLICHUSA B oOiactu 3allluThI
MIpaB MOTpeduTeENe HOpMaTHBHBIM MPABOBBIM akTaM Poccuiickoii @enepannu;

oOpamareCcsi B CyObl C 3asBICHUAMH B 3allUTy MNpaB MOTPeOUTENCH M 3aKOHHBIX HHTEPECOB
OTJENbHBIX OTpeduTeseH (IpyIbl NOTpeduTene, HeonpeAeIeHHOTO Kpyra oTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOIO Hau30pa B ()OPMHPOBAHWH OTKPBITHIX H
00IIEOCTYHBIX IOCYIapCTBEHHBIX HH(POPMALIMOHHBIX PECYPCOB B 00JIaCTH 3aLUTHI IPaB OTPEOUTENIEH,
KavecTBa M 6€30MacCHOCTH TOBApOB (paboT, yCIyr).

(ab3ar BBenen ®PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. PenepalbHOro 3aKOHa OT
25.06.2012 N 93-@3)

Cratba 46. 3amuTa NpaB U 3aKOHHBIX HHTEPECOB HeOMpeaeJJeHHOr0 KPpyra norpeoureei
(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran roCyAapcTBEHHOTO HaA30pa, OpraHbl MECTHOTO CaMOYIpaBJieHHUS, OOIIeCTBEHHbIE
o0beMHEHNs TOTpeduTeNeH (X acCOIMaliy, COI03b) BIIPAaBE MPEIBIBIATh MCKH B CYBI O IPEKPAIIEHUN
MPOTHUBOINPABHBIX JCHCTBUI U3rOTOBUTENS (MCIOIHUTENS, TPOJABIA, YIIOJIHOMOUYSHHOW OpraHu3aluy Ui
YIIOJIHOMOYEHHOTO MHAMBHUIYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUH HEONPEAEICHHOTO
Kpyra noTpeOuTenei.

(dacts mepBas B pen. Pexepanproro 3axona ot 18.07.2011 N 242-03)

[Ipu ynoBieTBOPEHUH TaKOTO KCKa CyJl OOSI3bIBACT MPABOHAPYILUTENS JOBECTH B YCTaHOBIICHHBIN
CYJIOM CPOK 4Yepe3 CpeJCTBa MacCOBOW MH(GOPMAIMH MM HHBIM CIIOCOOOM JI0 CBEIEHHUS MOTpeOuTenei
pelieHue cyaa.

BerynuBinee B 3aKOHHYIO CHITY peLI€HHE Cy/ia O IPU3HAHUU JeHCTBUI U3rOTOBUTENS (MCTIOIHUTEIIS,
NpoJaBla, YIOJIHOMOYEHHON OpraHU3ally WK YIIOJIHOMOYEHHOTO HHNBH Y aIbHOTO PeIIPUHIMATEIS,
MMIIOpTepa) MPOTHUBOIIPABHBIMU B OTHOIIIEHHH HEOIPEIEICHHOr0 Kpyra morpeduTeneil 00s13aTenbHO IS
CyJla, pacCMaTPUBAIOIIETO UCK IMOTPEOHUTENS O 3alUTE ero MpaB, BOZHUKIINX BCJEICTBUE HACTYIUICHUS
TpaXJaHCKO-TIPABOBBIX  TIOCIEACTBUU  ACWCTBHH  HM3rOoTOBHUTENS  (MCIOJHUTENsS,  MPOJABIA,
YIOJHOMOUYEHHOW OpraHM3allid WM  YHOJHOMOYEHHOTO HHAMBHAYAIBHOTO TPEANPUHUMATEIS,
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UMIIOPTEPA), B YACTH BOIPOCOB, MIMEJH JIH MECTO TaKWe JCHCTBHS M COBEPIICHBI TH OHU W3TOTOBUTEIIEM
(ucromHUTENEM, ITPOIABIIOM, YIIOJTHOMOYEHHO!N OpraHn3aell Wi YIIOJTHOMOYECHHBIM WHINBUIYaIbHBIM
NpeANPUHUMATENIEM, HIMIIOPTEPOM).

OIHOBPEMEHHO C YAOBICTBOPCHHEM WCKa, IMPEABSIBICHHOIO OOLISCTBEHHBIM OOBEIUHEHHEM
norpedurTeneld (WX accorManyeid, COI30M), OpraHaMH MECTHOTO CaMOYIpAaBICHHS B HHTEpecax
HEOMPEJICTICHHOT0 Kpyra MOTpeOuTeNei, cy/l MPUHUMAET pElIeHHE O BO3MEIICHHH OOIIECTBCHHOMY
0o0beIUHEHUI0 TOTpeOuTeNnel (X accouualnud, COI3Yy), OpraHaM MECTHOTO CaMOYIMpPaBICHHS BCEX
MIOHECEHHBIX I10 JIeNy CYAeOHBIX U3CPIKEK, a TAKKE MHBIX BO3HUKIIINX JI0 OOpAIeHHs B CY/ U CBSI3aHHBIX
C paccCMOTpEHHEM Jiela HeOOXOIUMBIX PACXOJIOB, B TOM YKCIIE PAacXOJI0B Ha MPOBEACHUE HE3aBUCUMOM
9KCIIEPTHU3BI B CITy4ae BISBICHHS B PE3YJIbTATE MPOBEICHHUS TAKOI SKCIIEPTU3bI HAPYIICHHs 0053aTeIbHBIX
TpeOOBaHUI K TOBapaM (paboTam, yciyram).

IIpe3unent
Poccuiickoit @enepanuu
b.EJIbLIH
Mockaa, Jom CoBeToB Poccun
7 deppanst 1992 roga
N 2300-1




